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Built-in Network Adaptor that allows you to control your air
conditioning unit operation from anywhere.

Thank you for purchasing this Panasonic product.
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Safety Precautions

Before attempting to control / operate this air-
conditioner product via wireless communication
from a remote location, make sure to check the
installation of the appliance and its surrounding
area, and, be wary of any person(s) within the
vicinity.

To prevent personal injury, injury to others

or property damage, please comply with the
following:

Incorrect operation due to failure to follow
instructions below may cause harm or damage,
the seriousness of which is classified as below:

This sign
warns of
death or
serious injury.

/\ WARNING

This sign
warns of
injury or
damage to
property.

/N CAUTION

The instructions to be followed are classified by
the following symbols:

O
®

/N\ WARNING

Do not use the indoor unit near to
® any medical equipment or automatic

control equipment (automatic door,

wire alarms, etc.).

(Radio wave from indoor unit may

interfere with the equipment and may

cause incident due to malfunction)

This symbol denotes an action that
is PROHIBITED.

This symbol denotes an action that
is COMPULSORY.




Safety Precautions

Keep at least 15 cm away from the
indoor unit if you have a cardiac

pacemaker.

(Radio wave from indoor unit may
interfere with the operation of
pacemaker)

/\ CAUTION

Network Adaptor (activated)

Check the following requirements in

advanced (At home):

*Insert the power supply thoroughly.
Ensure no dust builds up on the
power supply.

(This can cause fire due to ignition in
the power supply’s of poor contact)

*Check the status of timer activation
set by other persons.

(Unexpected run-stop operation may
cause harm to human body, pets, and
plants)

* There should be no abnormality in
the air conditioner such as change
of airflow. Ensure no object(s) which
may be displaced easily due to the
airflow blowing directly at it. The fallen
or moved object(s) might lead to
danger such as fire, injury etc.

+At all times, use the in-house remote
control when there is a possibility of
person(s) (such as infant, children,
disabled person(s), elderly or sickly
person(s)) who are incapable
of controlling the temperature
themselves and rely on the pre-set
configuration of the air-conditioner.
The rise and drop in the temperature
due to remote operation might
cause the occupant(s) to experience
discomfort and/or disrupt their daily
routine.

Plant(s) and animal(s) are likely to
be affected by sudden temperature
adjustments.

Check the following requirements
before operating the air conditioner
from a remote location:

Do inform the person(s) in the vicinity
of the area being air-conditioned
that you will remotely control the air
conditioner operation and settings.
This is to avoid any possibility of
serious effects on person(s) either
due to being taken by surprise or due
to sudden changes in temperature
(from comfort to cold or vice versa).
(This may cause harm to human body
due to sudden changes of outside
temperature and room temperature.
Temperature adjustment can be
operated by remote control)

-If the main display of the Panasonic
Comfort Cloud app does not reflect
the status of the operation, please
use the in-house remote control to
operate the air-conditioner.

*As the app uses network
communication, there may be times
when remote operation is not possible
due to communication and/or network
failures (such as Panasonic Cloud
server downtime, telecom providers’
server downtime, WIFI connectivity
etc.). In the event of such failure(s),
please use the in- house remote
control to operate the air-conditioner.
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System Overview

Indoor Unit

Network\\\
Adaptor Router

ltems you need to prepare
(purchase and subscribe separately)

Internet  Smartphone

Download from app store

Panasonic

ffrli|

Panasonic Comfort Cloud
app (free)

* This feature requires the app to work with a smartphone with Android 5.0 and above, or with

iOS 9 and above.

However, there is no guarantee that the app will work well with all versions.
*The Network Adaptor is designed specifically as a terminal for “Panasonic Comfort Cloud”

app.

*The Wireless LAN network coverage must reach the indoor unit installation location.

Specification

Network Adaptor Wireless LAN Module (built-in)
Model DNSK-P11
Input Voltage DC 5V (From Air Conditioner Indoor Unit)

Current Consumption

Tx/Rx max. 290/100 mA

Wireless LAN standard

IEEE 802.11 b/g/n

Frequency range

2.4 GHz band

Encryption

WPA2-PSK (TKIP/AES)

Precaution

*Do NOT disassemble or alter this Network Adaptor in any way.
*Do NOT remove this Network Adaptor from the indoor unit during operation.
»Data transmitted and received over radio waves may be intercepted and monitored.

Maximum radio-frequency power transmitted in the frequency bands

Type of wireless

Frequency band

Max. EIRP (dBm)

WLAN 2412 - 2472 MHz 20 dBm




How to Use

Usage precaution

*Before using the product, be sure to read all the precautions in this manual. The Company
is not liable for any defects and damages incurred by the use of this product that occur
through incorrect use by yourself or a third party, unless legal liability is recognized in

regard to failures.

Security measure

*Wireless LAN uses radio waves to exchange information. Therefore, there is a risk of

unauthorized access.

«Initialize the app settings on the product prior to disposal or transferring to a third party.

Before setting the network connection

» Confirm the wireless router is connected to the network correctly.
» Confirm the Wireless LAN of the smartphone is activated.
» Confirm your smartphone and this product are connected to the same wireless router.

App Installation

For Android user (Android 5.0 and above)

-Open P> GooglePlay |
« Search for “Panasonic Comfort Cloud” app.
*Download and install.

For iOS user (i0S 9 and above)

«Open [ #5559
* Search for “Panasonic Comfort Cloud” app.
*Download and install.

Note

connection and operation.

*The app user interface may change without notice when there is a version upgrade.
*There is no charge to use this app. However, other charges may be incurred for network

Starting “Panasonic Comfort Cloud”

Create New Panasonic ID

Use “Panasonic Comfort Cloud” app as an option to control this product.

Please enter your Panasonic ID and password.

Panasonic ID

[Fanssonico \

Password

() Remember me

Forgot ID/Password
Create new Panasonic ID

View an example

Login

*For new user, select “Create new Panasonic
ID” to register.

*For registered user, log in using your
Panasonic ID and password.

English
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How to Use

App Setting

Add new air conditioner
*Before using the “Panasonic Comfort Cloud” app, you need to register this product.

@ “ @ Add new device @ Add new air conditioner

My Home Please choose the following:
Which appliances do you want to add? /
300 ON r-—— | | __ ___________
o+ ! [Arconditoner L
Bedroom 1 > | | ===z ====== -

[Air to water heat pump ]

[ Commercial air conditioner ]

\

[Ventilator ]

External wireless adaptor

Click here to restore the Wireless LAN settings to
the factory default settings.

Settings other than Wireless LAN remain unchanged

Cancel [ Cancel ]




Setting connection network

(M Check that the Wireless LAN LED is ON. Point the remote control to the air conditioner
and press the Wireless LAN 7 button until the Wireless LAN LED starts blinking.

< Connection Guide = Fast blink | The unit is establishing the connection.
Step Step2 Step3 Slow blink | The unit is not securing the connection.
No blink The unit has established the connection.
When Wireless LAN LED is ON, tap “Next”. (stays on)
1. Point the remote control to air-conditioner R N N .
and press the “Wireless LAN” button once. «|t can establish the connection to the unit even if the

2. When Wireless LAN LED is blinking, tap “Next”.

unit is turned OFF.
Note

English

«If the Wireless LAN LED blinks continuously and
you do not want to use the app, press the Wireless
LAN = button to turn it off.

Wireless LAN =
LED .

Please refer to the operation manual for the
position of the button.

(2 Select the status of the Wireless LAN LED.
To connect using WPS, please select to “connect without entering a password”.

< Connection Guide =
Step 1 Step 2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

—e 7]

*Wireless LAN LED’s position and colour varies
for different models

‘ LED is OFF / blinking ‘

‘ LEDis ON ‘

Click here to connect without entering
a password

| |

How to Use



How to Use

Connection network using WPS mode (method 1)

(@ Press the WPS button on the router that (2 Check that the Wireless LAN LED is ON.

will be connected to the air conditioner. Press the Wireless LAN 5 button for 5
*Check that the Wireless LAN LED is ON. seconds until “1” appears on the remote
If the Wireless LAN LED is OFF, press control. Point the remote control to the

the Wireless LAN 5 button to turn it on, air conditioner and press

and enable Wireless LAN connection.

Connection Guide =

< Connection Guide = <

Step 1 Step2 Step3 Step 1 Step 2 Step 3
If Wireless LAN LED is OFF during the connection
setup, please press “Wireless LAN” button once

Press the WPS button on the router to establish ; N
to enable the Wireless LAN before proceeding to

connection.

step 1.

1. Press and hold “Wireless LAN” button for 5
Tap “Next” after the router is ready for connection secs until easy setting * 1” is shown.

2. Point remote control to air-conditioner and
press “SET” button once.
3. After step 1 &2 have been done, tap “Next”.

Please refer to the operation manual for the
position of the button.

‘ Cancel ‘
[ Cancel |

(3 When the air conditioner is successfully @) If the Wireless LAN LED keeps blinking,
connected to the router, the Wireless LAN check the wireless router connection.
LED stops blinking and turns ON.

< Connection Guide = < Connection Guide

Step 1 Step2 Step3 Step 1 Step 2 Step3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*1t may take up to few minutes before changes
to ON.

Searching for air-conditioner.
Please wait...

*Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check |

Cancel




Connection network using AP mode (method 2)
(For Android 5.0 and above & iOS 11 and above only)

(1) Check that the Wireless LAN LED is ON. Press the Wireless LAN 5 button for 5 seconds
until “1” appears on the remote control.

Press until “2” appears. Point the remote control to the air conditioner and press ().
Join to connect to the “Panasonic-CS-wirelessAP” network.

< Connection Guide
Step 1 Step2 Step3

If Wireless LAN LED is OFF during the connection
setup, please enable again by pressing “Wireless
LAN” button once before proceeding to step 1.
1. Press and hold “Wireless LAN" button for 5

secs until easy setting “1” is shown.

2. Press “up” or “down” button until Advance
setting “2” is shown.

3. Point remote controller to air-conditioner and
press “SET” button once.

4. After step 1~ 3 have been done, tap “Next”.

Allow “Comfort Cloud” to use
your location?

Enable location information when
connecting in AP mode due to the
restriction of OS. Enable the location
information function of both the
smartphone and app.

If you are using an i0S14 device, go to
Settings > Panasonic Comfort Cloud >

“Comfort Cloud” Wants to

Join Wi-Fi Network

English

Location Services and then switch

i “Panasonic-CS-wirelessAP”?
Precise Location on.

sing App | Cancel
Allow Once

Don’t Allow

Please refer to the operation manual for the
position of the button.

(2 Enter the password of the selected wireless router and continue.

Enter the password of the
selected wireless router.

%SSID:Router_SSID1

I

MAC address of target device
8-b7-f1-85-ae-a5

How to Use



How to Use
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@ When the air conditioner is connected to the router successfully, the Wireless LAN
LED stops blinking and turns ON. When the Wireless LAN LED is ON, connect your
smartphone to the wireless router to continue the setup.

«If the Wireless LAN LED keeps blinking, check the wireless router connection.

Connection Guide

Step 1

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON.

“Comfort Cloud” Wants to

—

Join Wi-Fi Network
“Router_SSID1”?

ﬁ

* Wireless LAN LED’s position and colour varies ‘, N |
for different models. Cancel p doin

————

, M the Wireless LAN LEDs ON, tap "Next”. _ _ _

If Wireless LAN LED keep blinking, tap “Check”.

Check

Connection Guide

Searching for air-conditioner.

Please wait...

Cancel




Select the air-conditioner and set the password
(D Select the model to register your air-conditioner.

< Connection Guide = < Connection Guide

Step 1 Step 2 Step 3 Step 1 Step 2 Step 3

*If Wireless LAN LED is OFF, please press
Select the air-conditioner for registration “Wireless LAN” button once to enable the
Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.

Unregistered air-conditioner 2. Press “up” or “down”until device registration
“3” is shown.
CS-HZ25UKE-5 . N " it
‘ 3. Point remote controller to air-conditioner and

press “SET” button once.

Registered air-conditioner

Please refer to the operation manual for the
position of the button.

g v
‘ Cancel ' Register | A et
(

i
‘ Retry searching... ‘ ! Next |

(2) Set a password to complete the registration. The password must be 8-15 characters with
letters and numbers.

Note

*Keep the password for future use. You can use the same password when you register
other Panasonic devices.

< Device password settings H

Step 1 Step 2 Step 3

Model :
CS-HZ25UKE-5

Input the password to complete the registration.
Password must be 8-15 characters with letters
and numbers.

English
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How to Use
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Registration completed

(D After registration and connection is
established between the app and your
air conditioner, set the preferred name to
identify your air conditioner easily.

« After registering your preferred name
for your air conditioner, you can use
the “Panasonic Comfort Cloud” app
functions.

New air conditioner settings H

<

Step 1

Model
CS-HZ25UKE-5

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name

Note

(2 Beside operation control, this application
can monitor the estimated energy
consumption and do comparison for
different time frame by referring to the
statistic’s graph.

< My Home =
® Living Room
@ 26° M 28° @ nanoe 18Jan 13:02

Cool
¢ 24 s« ’
ON
- o /+
= | L]
e | Foiio| ' | -
2 S &
Statistics | Weekly timer Quiet Powerful

*Check the app’s connectivity status before and during operation. If the status is not
reflected, use the remote control to operate your air conditioner.




Launch the App

(@ Log in to the “Panasonic Comfort Cloud”  (2) Select your air conditioner to control.
app.

My Home e 15‘ Gl‘oup
Please enter your Panasonic ID and password.
% 270¢ OFF e 2%60c OFF .
Panasonic ID ‘ Dev|ce
] .
‘PJWWWD e——— Panasonic ID Living Room Kitchen
Password
[Fosss e——— Password e o e o
Bedroom 2F Kids room
[ Remember me A
[——0 Reset Panasonic
Forgot ID/Password ID / Password % 260 OFF ﬁél}a‘: DN‘
Create new PanasoniclD g | o Reglster for new Dring m—
View an example .—l_ Panasonic ID
—e Start a + Adq new
Togn 1 | demonstration device
First Floor & e—e Ond Group

Main Device Screen - Operation Setting

Information —— & LivingRoom e«———1—» Status of all air conditioner
Indoor temperature e— 4 5c. ya2c @ nance 1an 1302 | IN the same group
(Subject to model _T
compatibility)

Operating mode

Outdoor temperature
—e Setting the temperature

o . Set temperature
Switching between «——

device —e Setting the temperature
Air conditioner OFF/ON «——
toggle —e Additional features

OFF/ON

— Change swing position

Change fan speed

¢
&
-

Statistics e—— 2 ! .
o . ‘ & . . Basic features
Statistics | |Weekly timer | | Quiet Powerful

Weekly timer e——

English
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How to Use

Information

Information

14

Please register me as user >

Please register me as user > e

My Home

H14 Indoor intake air temperature
sensor abnormality

Air Conditioner Status

< User approval =
User approval My Home
Living Room
User A
User’s control right Approval note

Air conditioner name:

Master Bedroom ———— Air conditioner’s jmm—————————— -

_) Do not approve

error messages )
@ Allow both monitoring and controlling air

I
|

o
|
|
| conditioner
\

Notifications

Confirm

\
I

*) Only allow monitoring air conditioner status |

< Air conditioners =
My Home
Living R e ————— N L . "
vingreem, OFF % 270¢ | (Cwe————— Individual air conditioner OFF/ON toggle
| ) |
Kitchen ! !
| OFF % 260c | (I
T T
Bedroom |
I OFF =@t 25.0¢c | »
1 ! . e )
2F Kids roorr s————— Air conditioners’ status
Lor s 300c | (O (OFF/ON, operating mode and set temperature)
Dining ! !
: OFF 3% 26.0°c : C»
I T
Bedroom 2 | |
ION s 230c 1 (@
1 )
Confirmation
Turn on all air conditioners?
[ mior ][ _aion _e——— AllOFF/AIION —} ’ Cancel \ ’ oK




Statistics

Type selection e

—e Outdoor Temperature

Chart = o

Set temperature

< Statistics =
My Home
Living Room
e Day Week Month Year
Note:Thisisan spprcsmstecvaie
= 00-0-0-0-0-030-0-0-0"*-0-000-0-688 50,

Indoor Temperature

|
| @ Estimated Energy
| consumption

! 16 wn |

|
|
¢

Estimated Energy
consumption

Comparing the selected
date

[

——e Date Selection

16

Selected date information

Note

Estimated energy consumption may not be supported by certain models.
*For Multi-split AC system: energy consumption value displayed is for whole system.

English
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Weekly Timer
(D Tap “Weekly timer” to set the timer @ Tap 2.
schedule.
< My Home = < Weekly timer =
- My Home
@ lemg Room Air conditioner name Edit ON/OFF
@ 26° A& 28° @ nanoce  18Jan 13:02 =
Living Room 121 @
(@ % & B &
Cool
< 24 s ’
ON
- o /+
i | Mo | o
Y ow &
Statistics | Weekly timer || Quiet Powerful AllOFF H AlON
® Tap @ to add a new
program. You can set a
maximum of six programs
x for one day.
mme  10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
Living Room c settimer Living Room
Edit timer 10 58 @ % 6 O &
0 2 4 6 8 10 12 14 16 18 20 22 24 'I'I 59
No. Time Settings T . - * Cool
X e 1  10:00 250t 1 2 . OO 24_‘5.,C
Please select the day you would st
lhetscopy 10 s 1am o 13 01
4 02 o
3. 1800 @250 - @ +
Tue
" o 2000 oFF
™ s 200 270 Set time Set conditions
Fri
sat O 6.
Sun O
dcop | mrreree

Copy timer




Main Menu

The main menu allows user to edit the device settings and provides important information.

Owner »— Options for administrator only

User list

Change password

Replace device

Change router settings

Device list

Group list

Application settings

User's manual

Terms of use

Copyright

Logout

User List
Edit the name
My Home of the user
‘ Living Room o‘
- o e = Enable user
control
User A V4 X
User B V4 X
e , . T Edit / delete
the user
UserD 7 * control
User E V4 X

List of users

Change the device password
Replace the device

Change the router settings

List of devices

List of groups

Change the language of the app
User’s manual

Terms of use

Copyright

Log out from current Panasonic ID

Change the Device Password

£ Changingdevice password =

Make sure the device is correct and enter old
password and new password. Password must be
8-15 characters with letters and numbers.

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Old password

0ld password

New password

New password

-

‘ Re-enter new password

again

‘ Register |

—e Input old password

—e Input new password
—e Input new password

English
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Replace the Device

(D Select “Replace device” from the menu.

< Replace device

My Home

Living Room

Air-conditioner model
CS-HZ25UKE-5

Replace the indoor PCB or wireless module.
1. Connect the air-conditioner to the server via

wireless router.

2.Use smartphone to register air-conditioner to
the server.

*Kindly redo weekly timer setting after
replacement of wireless module.

Change the Router Settings

— Tap Start

Cancel | Start

Device List

My Home
Air conditioner name

Change

Delete

Living Room V
Kitchen V2
Child Room VZ

Edit the device
information and
settings

__, Delete the
device

the menu.

< Change router settings =

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Set up the wireless network again when you
replaced the wireless router or changed the
password.

You will have to set up each device if two or
more air conditioners are connected to the
'same router.

(2 Select “Change router settings” from

— Tap Start

Start ]

Cancel [

Group List

Edit the

group name
T

Group name Change | Delete
-~—
My Home V2 X
First Floor V2 X
Add new group |

—e Delete the
group

— Add new group



Network Adaptor & App FAQs

Before calling your local service agent, please review this list. It may save you some time.

Initial setting

Symptom

Solution

“Panasonic Comfort
Cloud” app cannot be
installed in smartphone.

Check if the smartphone version is compatible (Android 5.0 and above, or
iOS 9 and above).
There is no guarantee that the app will work well with all versions.

Register additional air
conditioner to “Panasonic
Comfort Cloud” app.

Follow the steps for the initial air conditioner setup. We recommend that
you name each registered air conditioner so that it is easy to differentiate
them.

Register additional user
to control the Network
Adaptor.

Download the “Panasonic Comfort Cloud” app and create a new Panasonic
ID. Follow the initial setting.

When the air conditioner is registered, input the password set by the first
user (owner).

The owner needs to approve to complete the registration.

For approval, the owner needs to select EE, then select “Owner”.

After that, select “User List” to approve the additional user.

Connection

Symptom

Solution

Air conditioner and
wireless router cannot be
connected.

Check that the router’s LAN signal reaches the unit, the SSID is not
hidden, the MAC address setup is enabled for the unit, and the router’s
dual band signal is enabled for 2.4 GHz connection.

Before setup, ensure that your smartphone is connected to a 2.4 GHz
network.

Some MESH network router is automatically assigned to 5 GHz signal. In
such case, add a dedicated 2.4 GHz router to the existing network.

Unable to connect to
Cloud server.

Business network that requires a server login are not supported.

The IP address of PCPF and AFUS may be filtered or could have been
blocked.

Set up a separate Wireless LAN network for loT products.

For router setting, use port: 443; URL: Idcws.pcpf.panasonic.com

Wireless signal is
disconnected or
interrupted.

Your network connection may not be stable. Check the signal strength
using these steps:
« Stop the air conditioner operation, then press the Wireless LAN 5 button
for 5 seconds until “1” appears on the remote control.
Press [ A | until “4” appears.
«Press and the operation stops.
« After 5 seconds, the Wireless LAN LED on the indoor unit will show the
signal strength.
Strong: Blink 3 times, followed by an interval
Moderate: Blink 2 times, followed by an interval
Weak: Blink once, followed by an interval
No signal: OFF
» The network connection will automatically stop after 10 minutes. Press
the Wireless LAN 5 button to stop immediately.

Suspicious or
unauthorized access to
the unit.

* Reset the air conditioner to manufacturing default condition. For details,
refer “Others - To transfer or dispose the air conditioner.” in this chapter.
Then, set up the network connection again.

English
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“Panasonic Comfort Cloud” app

Symptom

Unable to retrieve user ID

Solution

Due to the privacy data protection act, the “Panasonic Comfort Cloud”
administrator cannot retrieve your Panasonic ID. Create a new Panasonic
ID.

Unable to receive the
email link for password
rest after selecting
“Forgot ID/password”

Your email address may have been input incorrectly. Select “Forgot 1D/
Password” again.

Logged off even though
“Remember me” is
selected.

 User disagreed with the privacy notice.

* Due to the privacy data protection act, you will be logged off
automatically if you do not access the “Panasonic Comfort Cloud” app for
15 day continuously.

* The “Panasonic Comfort Cloud” app was closed in your mobile phone.
Reopen the “Panasonic Comfort Cloud” app without network connection.

* The “Panasonic Comfort Cloud” server is being maintained or updated.

* Your Panasonic ID was used to log in on another smartphone. You can
only log in one Panasonic ID on one smartphone.

* The “Panasonic Comfort Cloud” storage data / cache was cleared.

Log in to “Panasonic Comfort Cloud” app again.

The indoor temperature
icon is not displayed.

The indoor temperature icon is only applicable for models with the latest
design.

Some product features

such as HEAT, iAUTO-X,
Air swing (Left-Right) and
Powerful are unavailable.

The product features will appear according to each country’s default
setting. Select the correct country during User ID registration.

The app administrator can enable the product features for each air
conditioner in the group as follow:




Symptom

Solution

The Weekly Timer does
not function.

Check if you turned on the Weekly Timer at the “Panasonic Comfort
Cloud” app as follow:

Home
Air conditioner name Edit ON/OFF
Living Room / féi]
Check if there is any conflict between the Weekly Timer and the remote
control Timer.
The app server and the remote control time may be different. The timer

will activate based on the earlier time.
Check if the time zone has been set correctly as follow:

Others

Symptom

Solution

Replacement of router.

Select from the “Panasonic Comfort Cloud” app. Select “Owner”,
then select “Change router settings”.

Change of smartphone’s
model.

Check if the smartphone version is compatible (Android 5.0 and above,
or iOS 9 and above). Install the “Panasonic Comfort Cloud” app and log
in using your Panasonic login ID and password. Follow the steps for the
initial connection setup.

Change of control board
of the indoor unit.

Change the control board. Then, select from the “Panasonic
Comfort Cloud” app. Select “Owner”, then select “Replace device”. Note
that the authorised service dealer shall perform this.

Change of Network
Adaptor/Wireless LAN
module of indoor unit.

Change the Network Adaptor/Wireless LAN module. Then, select
from the “Panasonic Comfort Cloud” app. Select “Owner”, then select
“Change router settings”. Note that the authorised service dealer shall
perform this.

To transfer or dispose the
air conditioner.

Reset the air conditioner to manufacturing default condition.

» Check that the Wireless LAN LED on the indoor unit is ON/blinking, then
press the Wireless LAN 5 button for 5 seconds until “1” appears on the
remote control.

Press [ A ] until “5” appears.

*Press for 3 seconds and the operation stops.

* The Wireless LAN LED is OFF and the factory reset is completed.

To unregister the air conditioner from the “Panasonic Comfort Cloud” app,

select EIEH, then select “Device list” to delete the unit.

English
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Troubleshooting

The following symptoms do not indicate malfunction.

Symptom Cause
Wireless LAN LED is ON when the unit is * The unit’'s wireless LAN connection with the router has
OFF. been activated.
Wireless LAN LED blinks continuously. * The unit’s wireless LAN connection with the router is

not established. Recheck your connection.

« If you do not want to use the app, press Wireless LAN
% button to turn it off.

Information
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Declaration of Conformity (DOC)
c Hereby, “Panasonic Corporation” declares that this product is in compliance with
the essential requirements and other relevant provisions of Directive 2014/53/EU
The full text of the EU declaration of conformity is available at the following internet address:
http://www.ptc.panasonic.eu/
Authorized Representative: Panasonic Testing Centre, Panasonic Marketing Europe GmbH,
Winsbergring 15, 22525 Hamburg, Germany
Norway: There are usage restrictions within a radius of 20 km from the centre of Ny-
Alesund on Svalbard.




Information

For latest software licensing and copyright information of this product, kindly refer to the
latest user manual from our website :

https://accsmart.panasonic.com/Manual/Built-In/en/manual_en.pdf

Firmware Update Function

This product has functionality for connecting to the Panasonic firmware update server over the
Internet to automatically update the device firmware to the latest version.

To update the firmware, the device will do check, once per day, whether its firmware is the latest
version after power up. And if an update is required, the update is applied and the device restarts
automatically. Operations are not possible while the device is being restarted (which takes about 1-5
minutes).

Software License Information
This product incorporates the following software:

(1) The software developed independently by or for Panasonic Corporation,
(2) The software owned by third party and licensed to Panasonic Corporation,
(3) The open source software under the BSD licence and/or equivalent licenses.

The software categorized as of (3) is distributed in the hope that it will be useful, but WITHOUT
ANY WARRANTY, without even the implied warranty of MERCHANTABILITY or FITNESS FOR A
PARTICULAR PURPOSE.

The following license terms shall be applied to Open-Sourced Components.
1. Supplicant license

Copyright (C) 2003-2016, Jouni Malinen <j@w1.fi > and contributors.
All rights reserved.

This software may be distributed, used, and modified under the terms of BSD license:

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and
the following disclaimer in the documentation and/ or other materials provided with the distribution.

3. Neither the name(s) of the above-listed copyright holder(s) nor the names of its contributors may
be used to endorse or promote products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS AS

IS AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS

BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING
IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.
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Inbyggd natverksadapter som gor att du kan styra driften av din
luftkonditioneringsenhet fran var som helst.

Tack for att du kdpt denna Panasonic-produkt.

Innehallsférteckning

Sakerhetsforeskrifter ..........ccoovvvevieiiiiiie e

Systemoversikt
Hur den anvands
Natverksadapter och Vanliga fragor om appen

Problemldsning

Information .........cceveiiiiiiii e,

Sakerhetsforeskrifter

Efter forsok att kontrollera/kéra denna
luftkonditioneringsprodukt via den tradlgsa
kommunikationen fran en aviagsen plats,
maste du sakerstalla enhetens installation och
dess omgivning samt vara uppmarksam pa pa
personer som finns i dess omgivning.

For att forhindra personskada, skada pa andra
eller skada pa egendom bér féljande utforas:
Felaktig anvandning orsakad av att
skétselanvisningen inte fdljts kan leda il
skador, nedan klassas deras allvar:

Denna symbol
varnar for
dodsfara eller
allvarliga
skador.

/N VARNING

Denna
symbol
varnar for
personskada
eller skada pa

/I\ FORSIKTIGHET

egendom.

Instruktioner klassificeras med féljande
symboler:

O
®

/N VARNING

Anvénd inte inomhusenheten i
® nérheten av medicinsk utrustning eller
automatiskt kontrollerad utrustning
(automatisk dérr, tradbundna larm,
etc.).
(Radiovagorna fran inomhusenheten
kan paverka utrustningen och orsaka
tillbud till foljd av funktionsstorning)

Denna symbol betecknar en
handling som ar FORBJUDEN.

Denna symbol betecknar en
handling som &r NODVANDIG.




Sakerhetsforeskrifter

Hall dig pa minst 15 cm avstand
frdn inomhusenheten om du har en
pacemaker.

(Radiovagorna fran inomhusenheten
kan paverka pacemakerns funktion)

/N FORSIKTIGHET

Natverksadapter (aktiverad)

Kontrollera féljande krav i forvag

(hemma):

+Satt in nataggregatet helt sa att inget
damm samlas pa nataggregatet.
(Detta kan orsaka brand till f6ljd av
antandning i nataggregatets daliga
kontakt)

« Status for aktiveringen av timern som
gjorts av andra.
(Ovéntade driftavbrott kan orsaka att
ménniskor, husdjur och vaxter skadas)

*Det ska ej férekomma nagra
onormalheter fran luftkonditioneringen
sasom forandrat luftflode. Sakerstall
s& att foremal som latt kan flyga
omkring pa grund av luftflode flyttas till
en saker plats.
Omkullfallna eller flyttade foremal kan
leda till fara sdsom brand, skada o.s.v.

*Man ska alltid anvénda den interna
figrrkontrollen nar det finns mojlighet
att personer (sasom spadbarn, barn,
funktionshindrade, aldre eller sjukliga
personer) som inte kan kontrollera
temperaturen sjalv samt att man kan
lita pa den forinstéllda konfigurationen
av luftkonditioneringen.
Stigandet och sénkanden av
temperaturen pa grund av fjarrstyrd
drift kan gor sa att boenden upplever
ett obehag och/eller att det stor deras
dagliga rutin.
Vaxter och djur kan aven paverkas av
plotsliga temperaturférandringar.

o

Kontrolla féljande krav innan drift av
luftkonditioneringen fran en avlagsen
plats:

*Informera personer som befinner sig
i luftkonditioneringens omrade om
att du fiarrstyrt kontrollerar enheten
och dess instéllningar. Detta for
att undvika och eventuellt orsaka
allvarliga biverkningar pa personer pa
grund av att de blir dverraskade av
den plétsliga temperaturférandringen
(fran bekvam till kall eller tvartom).
(Detta kan orsaka skada pa
méansklig kropp pga. plétsliga
andringar av utomhustemperatur och
rumstemperatur. Temperaturjustering
kan styras med fjarrkontroll.)

-Om huvudskarmen pa Panasonic
Comfort Cloud appen inte visar
driftstatusen ska du anvanda den
interna fiarrkontrollen for att hantera
luftkonditioneringen.

+Da appen anvander
natverkskommunikation kan det
finnas tillfallen da det inte ar mojligt
att anvanda fjarrstyrningen, pa
grund av kommunikation och/
eller natverksfel (t.ex. Panasonic
driftsstopp pa Cloud Servern,
telekomleverantorernas servernedtid,
WIFl-anslutning 0.s.v.). | héndelse
av fel ska du anvénda den interna
figrrkontrollen for att hantera
luftkonditioneringen.

Svenska
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Inomhusdel

|
Natverksadapter \\\

For detta behover du foljande
(k&ps och tecknas separat)

Router
Internetuppkoppling

Smartphone

Ladda ned fran App Store

Panasonic

Panasonic Comfort Cloud
(gratisapp)

*For denna funktion kravs att appen anvands med en smarttelefon med Android 5.0 och
hogre, eller med iOS 9 och hogre.
Men det finns ingen garanti att appen fungerar bra med alla versioner.

»Natverksadaptern ar utformad specifikt som en terminal f6r appen "Panasonic Comfort

Cloud”.
*Det tradlésa LAN-natverkets tackning maste na inomhusenhetens installationsplats.
Specifikation

Natverksadapter Tradlds natverksmodul (inbyggd)

Modell DNSK-P11

Driftspanning DC 5V (Fran luftkonditioneringsanlaggningens

inomhusenhet)

Aktuell férbrukning

Tx/Rx max. 290/100 mA

Tradlost standardnatverk

IEEE 802.11 b/g/n

Frekvensomrade

2,4 GHz-band

Kryptering

WPA2-PSK (TKIP/AES)

Forsiktighet

*Demontera INTE och utfér INGA andringar pa denna natverksadapter pa nagot satt.
*Avlagsna INTE denna natverksadapter fran inomhusenheten under drift.
«Overférd och mottagen data éver radiovagor kan fangas upp och évervakas.

Maximal radiofrekvenseffekt overford i frekvensbanden

Typ av tradlost

Frekvensband

Max EIRP (dBm)

WLAN

2412 - 2472 MHz

20 dBm




Hur den anvands

Forsiktighetsatgarder for anvandaren

*Innan anvandning av enheten ska du lasa alla forsiktighetsatgarder som finns i denna manual.
Foretaget ansvarar inte for nagra fel eller skador som har uppstatt p& grund av felaktig anvandning
av denna produkt eller under anvandning av dig sjélv eller en tredje part savida inte ett juridiskt
ansvar erkanns med avseende pa brister.

Sakerhetsatgarder

* Tradlés LAN-anslutning anvander radiovager for att utbyta information. Det ar darfor en risk for
obehdrig atkomst.

«Initiera appens Instéllningar pa produkten fére bortskaffande eller dverforing till en tredje part.
Innan du stéller in natverksanslutningen

Bekréfta att den tradlosa routern ar korrekt ansluten till natverket.
«Bekrafta att smarttelefonens tradlosa LAN ar aktiverat.
*Bekrafta att din smarttelefon och denna produkt ar anslutna till samma tradlésa router.

Appinstallation

For Android (Android 5.0 eller senare) ForiOS (iOS 9 eller senare)
+Oppra ([CEETE. +Oppna :
» Sok efter appen "Panasonic Comfort Cloud”. * Sok efter appen "Panasonic Comfort Cloud”.
Ladda ner och installera. *Ladda ner och installera.
Obs

* Appens anvandargranssnitt kan andras utan foregdende meddelande nar det finns en
versionsuppgradering.

*Du behover inte betala nagon kostnad for att anvéanda denna app. Men andra kostnader kan

férekomma for natverksanslutning och anvéndning.

Starta ”Panasonic Comfort Cloud”

Create new Panasonic ID (Skapa nytt Panasonic-ID)
Anvand appen "Panasonic Comfort Cloud” som ett alternativ fér att styra denna produkt.
“ *For ny anvandare, valj "Create new
Panasonic ID” (Skapa nytt Panasonic-ID) for
att registrera dig.

*For registrerad anvandare, logga in med ditt
Panasonic-ID och l6senord.

Please enter your Panasonic ID and password.

Panasonic ID

[Forasonc o \

Password

‘ Password ‘

() Remember me

Forgot ID/Password
Create new Panasonic ID

View an example

Login

Svenska
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Hur den anvands

Appinstallning

Lagg till ny luftkonditionering

*Innan du anvander appen "Panasonic Comfort Cloud” behdver du registrera denna produkt.

@ “ @ Add new device @ Add new air conditioner

My Home Please choose the following:
Which appliances do you want to add? / \
% 300°c ON r——-\ |
_____________ |
| + | | [A.r conditioner ] | | |
Bedroom 1 > | | ===z ====== - |
[Air to water heat pump ] | |
|
[ Commercial air conditioner ] | ]
\
[Ventilator ]
External wireless adaptor
Click here to restore the Wireless LAN settings to
the factory default settings.
Settings other than Wireless LAN remain unchanged
Cancel [ Cancel ]

28



Stélla in anslutningsnatverk

() Kontrollera s att tradldst LAN-LED-lampan &r PA. Rikta fiarrkontrollen mot luftkonditioneringen

och tryck pa knappen Tradlost LAN = tills tradlost LAN LED-lampan bérjar blinka.

< Connection Guide

Step 1 Step 2 Step 3

When Wireless LAN LED is ON, tap “Next”.

1. Point the remote control to air-conditioner
and press the “Wireless LAN” button once.

2. When Wireless LAN LED is blinking, tap “Next”.

Wireless LAN =
LED .

Please refer to the operation manual for the
position of the button.

(paslagen)

Snabb Enheten uppréattar anslutningen.
blinkning

Langsam Enheten sakrar inte anslutningen.
blinkning

Ingen Enheten har upprattat anslutningen.
blinkning

Obs

*Enheten kan uppratta en anslutning fast den ar avstangd.

*Om tradlést LAN LED-lampan hela tiden blinkar
och du inte vill anvanda appen sa trycker du pa
knappen Tradlost LAN 7 for att stdnga av den.

(2 V4l status for tradlést LAN LED-lampan.

For att ansluta med WPS, valj "connect without entering a password”.

< Connection Guide =
Step 1 Step 2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

— 7]

*Wireless LAN LED’s position and colour varies
for different models

‘ LED is OFF / blinking ‘

‘ LEDisON ‘

Click here to connect without entering
a password

| |

Svenska
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Anslutningsnatverk som anvander WPS (metod 1)

(D Tryck pa knappen WPS pa routern som ska (2 Kontrollera sa att tradlést LAN-LED-lampan

anslutas till luftkonditioneringen. ar PA. Tryck in knappen Tradldst LAN 5 i
*Kontrollera sa att tradlést LAN-LED-lampan 5 sekunder tills "1” visas pa fjarrkontrollen.
&r PA. Om tradIést LAN LED-lampan &r AV, Rikta fjarrkontrollen mot luftkonditioneringen

tryck pa knappen Tradlost LAN 5 for att och tryck pa
satta pa den, och aktivera tradldst LAN-
anslutning.

< Connection Guide = < Connection Guide =

Step Step2 Step3 Step 1 Step 2 Step3
If Wireless LAN LED is OFF during the connection
setup, please press “Wireless LAN” button once
to enable the Wireless LAN before proceeding to
step 1.

1. Press and hold “Wireless LAN” button for 5
Tap “Next” after the router is ready for connection secs until easy setting “ 1” is shown.

2. Point remote control to air-conditioner and
press “SET” button once.

3. After step 1 &2 have been done, tap “Next”.

Press the WPS button on the router to establish
connection.

Please refer to the operation manual for the
position of the button.

(® Nar luftkonditioneringen ar ansluten till routern () Om den tradldsa LAN-LED-lampan fortsatter

slutar tradlost LAN LED-lampan blinka och blinka ska du kontrollera den tradlosa
satts PA. routeranslutningen.
< Connection Guide = < Connection Guide H
Step1 Step2 Step3 Step 1 Step 2 Step3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*1t may take up to few minutes before changes
to ON.

Searching for air-conditioner.
Please wait...

*Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check |

Cancel




Anslutningsnéatverk som anvander AP (metod 2)
(For Android 5.0 och nyare & endast for iOS 11 eller nyare)

(D Kontrollera sa att tradidst LAN-LED-lampan ar PA. Tryck in knappen Tradldst LAN 5 i 5 sekunder
tills "1” visas pa fjarrkontrollen.

tills "2” visas. Rikta fiarrkontrollen mot Iuftkonditioneringen och tryck pa (=), Bli
medlem for att ansluta till "Panasonic-CS-wirelessAP”-natverket.

Tryck pa

< Connection Guide
Step 1 Step2 Step3

If Wireless LAN LED is OFF during the connection
setup, please enable again by pressing “Wireless
LAN” button once before proceeding to step 1.
1. Press and hold “Wireless LAN" button for 5
secs until easy setting “1” is shown.

2. Press “up” or “down” button until Advance Allow “Comfort Cloud” to use
setting “2” is shown. A o Ivouv Iac'atlon? .

- . " Enable location information when
3. Polr:lt reTote controller to air-conditioner and connecting In AP mode due to the
press “SET” button once. ! restriction of 0S. Enable the location
4. After step 1~ 3 have been done, tap “Next”. information function of both the

smartphone and app. a o
If you are using an i0S14 device, go to Comfort Cloud” Wants to

Settings > Panasonic Comfort Cloud > Join Wi-Fi Network

Location Services and then switch dPanasoniciCSwirelessAP 2
Precise Location on. :

sing App | Cancel

Allow Once

Don’t Allow

Please refer to the operation manual for the
position of the button.

Enter the password of the
selected wireless router.

%SSID:Router_SSID1

I

MAC address of target device
8-b7-f1-85-ae-a5

Svenska
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(® Nér luftkonditioneringen ansluts till routern slutar tradlést LAN LED-lampan blinka och satts PA.
Nar tradldst LAN LED-lampan ar PA ska du ansluta din smarttelefon till den tradldsa routern for att
fortsatta med instéliningen.

*Om den tradidsa LAN-LED-lampan fortsatter blinka ska du kontrollera den tradlésa
routeranslutningen.

< Connection Guide

Step 1 Step 2 Step 3

When the connection of air-conditioner to router
iis successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON.

_a “Comfort Cloud” Wants to

% Join Wi-Fi Network
“Router_SSID1”?

* Wireless LAN LED's position and colour varies

for different models. for di Cancel

If the Wireless LAN LED is ON, tap “Next”.
. fthe Wireless LAN LEDis ON, tap "Next”. _ _ _

If Wireless LAN LED keep blinking, tap “Check”.

Check

< Connection Guide

Step1 Step2

Searching for air-conditioner.
Please wait...

Cancel




Vilj luftkonditioneringsanldaggning och skapa ett Il6senord

(D Valj modell for att registrera din luftkonditionering.

< Connection Guide =

Step 1 Step 2 Step 3
Select the air-conditioner for registration

Unregistered air-conditioner

CS-HZ25UKE-5 ‘

Registered air-conditioner

.
Cancel ‘\ ‘ Register
(

‘ Retry searching... ‘

< Connection Guide

Step 1 Step 2 Step 3

*If Wireless LAN LED is OFF, please press
“Wireless LAN” button once to enable the
Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.

2. Press “up” or “down”until device registration
“3” is shown.

3. Point remote controller to air-conditioner and
press “SET” button once.

Please refer to the operation manual for the
position of the button.

(2 Stall in ett I6senord for att slutféra registreringen. Lésenordet méaste vara 8-15 tecken med
bokstaver och siffror.

Obs

*Behall I6senordet for framtida anvandning. Du kan anvanda samma Iésenord nar du
registrerar andra Panasonic-enheter.

< Device password settings H
Step 1 Step 2 Step 3

Model :
CS-HZ25UKE-5

Input the password to complete the registration.
Password must be 8-15 characters with letters
and numbers.

Svenska
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Registrering slutford

(D Efter att registrering ar utford och (2) Férutom att kontrollera funktionen kan
anslutning uppréttad mellan appen och applikationen berakna den uppskattade
din luftkonditionering staller du in det energiférbrukningen och géra jamférelser
namn du vill ha for att enkelt identifiera din med en annan tidsperiod genom att hanvisa
luftkonditionering. till det statistiska diagrammet.

« Efter att du registrerat det namn du vill ha
for din luftkonditionering kan du anvanda
appfunktionerna i "Panasonic Comfort Cloud”.

<

New air conditioner settings H

< My Home =
Step 1
@ Living Room

Model

al A ¥
CS-HZ25UKE-5 @ 26° & 28° @ na@noe  18Jan 1302

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name Cool
< 24 s« ’
ON
*® S ees
) ra!m [2070]
e ‘ 2% i) G
| Register | Statistics | Weekly timer Quiet Powerful

Obs

*Kontrollera appens anslutningsstatus fore och under drift. Om statusen inte aterges, anvand

fiarrkontrollen for att styra din luftkonditionering.




Starta appen

(D Logga in pa appen "Panasonic Comfort (@ Vilj din luftkonditionering som du vill styra.
Cloud”.
I oy
My Home @®-— 1:a gruppen
Please enter your Panasonic ID and password.
% 270c OFF % 260c OFF
Panasonic ID ‘ . ‘ Enhet
‘Pmmm‘(‘D T PanasonlC'ID Living Room Kitchen
Password
‘pw.,o,d ° 1 | o Lésenord 8 250¢ ou1 38:300C OFF

Bedroom 2F Kids room
[ Remember me

[——- Aterstall Panasonic-
Forgot ID/Password ID / Losenord 3 260c OFF g 230¢ ON

. . [ \
Create new PanasoniclD g | o Reglstrera for nytt Dring m—

View an example ,—l_ Panasonic_lD
—e Starta en + Lagg till en ny

demonstration enhet

Huvudenhetsskarm - Driftinstéllning

Login

Information e— (@ Living Room —° IStfaI:us ;(.).r allal .
nditionerin rater i
Inomhustemperatucr P @26 1a 250 @menoe 1 1302 uftkonditioneringsapparate
(Beroende pa f samma grupp

modellkompatibilitet)

Driftslage

Utomhustemperatur
—e Stalla in temperaturen

. . Installd temperatur
Vaxla mellan enheter

—e Stélla in temperaturen
Luftkonditionering AV/PA- «——
slagning

Andra flakthastighet =—

—e Ytterligare funktioner
AV/PA

— Andra luftriktningslage

Statistik Grundlaggande funktioner

Veckotimer e———

Svenska
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Information

< Information =

Users awaiting your approval

Please register me as user >

Please register me as user > e

Error messages

My Home

H14  Indoor intake air temperature
sensor abnormality

Notifications —

Anvandargodkannande

Anvandares kontrollrattighet

Master Bedroom ——— Felmeddelanden for

luftkonditioneringsapparat

Aviseringar

Status for luftkonditioneringsapparater

< Air conditioners =
My Home
LivingRoom , = = — — — — — ~
( e
| OFF 3% 27.0¢c \
) | 1
Kitchen
1 1
| OFF 3% 26.0C | Cm»
T T
Bedroom |
I OFF =@t 25.0¢c | »
| 1
2F Kids rooml \o—
| OFF 38 300¢ | »
- | |
Dining
l 1
| OFF 3% 26.0C | C»
T T
Bedroom 2 | |
ION s 230c 1 (@
| ]
miofF | [ aion  e——— Alla AV/Alla PA —}

< User approval

My Home
Living Room

User A

Approval note

Air conditioner name:

T T T T T \

1 () Donot approve 1

| |
el () Only allow monitoring air conditioner status |

| 1

| ® Allow both monitoring and controlling air |

9 g
| conditioner
\

Confirm

—— Individuell luftkonditionering AV/PA-slagning

—— Status for luftkonditioneringsapparater
(AV/PA, driftlage och installd temperatur)

Confirmation

Turn on all air conditioners?

Cancel ‘ ’ OK




Statistik

<

My Home
Living Room

Statistics

Typval

—e Day

Week

—e Utomhustemperatur

Diagram =t .

Instélld temperatur

28

_____ v e o N N O e
2 4 6 &8 10 12 14 16

ﬁt sl

B 20 2 2

Inomhustemperatur

<
|

|
|

Compare

_________ -

2Dec2017 )

Estimated Energy
consumption

16 wn |

¢

1.Dec.2017e—

Estimated Energy
consumption

_I—- Jamfora valt datum

——e Datumval

16

Information om valt datum

Obs

» Uppskattad energiforbrukning kanske inte stods av vissa modeller.
«For flersplits AC-system: energiférbrukningens varde visas for hela systemet.
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VeckoTimer

@ Tryck pa "Weekly Timer” (Veckotimer)
for att stalla in timerschema.

@ Tryck pa <.

< My Home = < Weekly timer =
- My Home
@ lemg Room Air conditioner name Edit ON/OFF
@ 26° A& 28° @ nanoce  18Jan 13:02 =
Living Room 121 @
(@ % & B &
Cool
< 24 s ’
ON
- o /+
st | Moo |
Y ow &
Statistics | Weekly timer || Quiet Powerful AllOFF ‘ l AlON
® Tryck pa @ for att lagga
till ett nytt program. Du
kan stalla in maximalt sex
x program for en dag.
mme  10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
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Kopiera timer
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Huvudmeny

Huvudmenyn later anvéndaren redigera enhetsinstallningarna och ger viktig information.

Owner

User list

Change password

Replace device

Change router settings

Device list

Group list

Application settings

User's manual

Terms of use

Copyright

Logout

Anvéandarlista
Redigera
My Home _‘ anvandarens namn
‘ Living Room o‘ .
Not Edit All Del Aktlvera
anvandarkontroll
User A V4 X
User B V4 X
e , . T Redigera / radera
User D V4 X
User E V4 X

anvandarkontrollen | odpasword

»—e Alternativ for administrator endast

Lista 6ver anvandare
Andra enhetslésenord

Byt ut enheten

Andra routerinstallningarna
Lista 6ver enheter

Lista 6ver grupper

Andra appens sprak
Anvandarhandbok
Anvéandarvillkor

Copyright

Logga ut fran aktuellt Panasonic-1D

Andra enhetsldsenord

£ Changingdevice password =

Make sure the device is correct and enter old
password and new password. Password must be
8-15 characters with letters and numbers.

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

0ld password

New password

New password

—e Mata in gammalt
|6senord

Svenska

Hur den anvands

—e Mata in nytt I6senord

‘ Re-enter new password

-

—e Mata in nytt I6senord

igen

‘ Register

39
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Byt ut enheten

(D Valj "Replace device” (Byt ut enhet) fran
menyn.

< Replace device =

My Home

Living Room

Air-conditioner model
CS-HZ25UKE-5

Replace the indoor PCB or wireless module.

1. Connect the air-conditioner to the server via

wireless router. —e Tryck pé
2. Use smartphone toregister air-conditioner to
esemer Starta

*Kindly redo weekly timer setting after
replacement of wireless module.

Cancel | Start

Enhetslista
Redigera

Andra routerinstiliningarna

(2) valj "Change router settings” (Andra
routerinstallning) fran menyn.

< Change router settings =

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Set up the wireless network again when you
replaced the wireless router or changed the

password. o
You will have to set up each device if two or — Tryck pa
more air conditioners are connected to the
same router. Starta
)
Cancel [ Start ‘

Grupplista

Redigera
enhetsinformationen gruppnamnet
My Home
“J "~ . Radera enheten ~—— Radera

Living Room VZ X My Home V2 X

gruppen
Kitchen V2 X First Floor VZ X
Child Room V2 X

Add new group |

—e Lagg till ny grupp



Natverksadapter och Vanliga fragor om appen

Innan du ringer ditt lokala serviceombud, ga igenom denna lista. Det kan spara dig en del tid.

Inledande instéllning

Yttring

Appen "Panasonic Comfort
Cloud” kan inte installeras i
smarttelefonen.

Losning

Kontrollera om smarttelefonversionen ar kompatibel (Android 5.0 eller senare, eller
iOS 9 eller senare).
Det finns ingen garanti att appen fungerar bra med alla versioner.

Registrera ytterligare
luftkonditionering till appen

"Panasonic Comfort Cloud”.

Folj stegen for den inledande luftkonditioneringsinstéliningen. Vi rekommenderar
att du namnger varje registrerad luftkonditionering sa att det blir lattare att skilja
dem at.

Registrera ytterligare
anvandare for att styra
natverksadaptern.

Ladda ner appen "Panasonic Comfort Cloud” och skapa nytt Panasonic-ID. Fdlj
inledande instalining.

Nar luftkonditioneringen &r registrerad, mata in l6senordet som stallts in av den
forsta anvandaren (agaren).

Agaren behdver godkanna for att slutféra registreringen.

Fér godkénnande behdver agaren valja I, och sedan valja "Owner” (Agare).
Efter det véljer du "User List” (Anvandarlista) for att godkénna den ytterligare
anvandaren.

Anslutning

Yttring

Luftkonditionering och
tradlos router kan inte
anslutas.

Losning

Kontrollera sa att routerns LAN-signal nar enheten, SSID:t inte &r dolt, MAC-
adressinstallningen ar aktiverad for enheten, och routerns dubbla bandsignal ar
aktiverad for 2,4 GHz-anslutning.

Innan du staller in ska du se till sa att din smarttelefon ar ansluten till ett 2,4 GHz-
natverk.

Nagon MESH-natverksrouter ar automatiskt tilldelad till 5 GHz-signal. | sadant fall
ska du lagga till en dedikerad 2,4 GHz-router till det befintliga natverket.

Det gar inte att ansluta till
Cloud-server.

Affarsnatverk som kraver en serverinloggning stdds inte.
IP-adressen fér PCPF och AFUS kan vara filtrerade eller ha blockerats.
Stall in ett separat tradlost LAN-natverk for loT-produkter.
For routerinstalining, anvand port: 443; URL: Idcws.pcpf.panasonic.com

Tradlos signal kopplas ur
eller avbryts.

Din natverksanslutning kan vara instabil. Kontrollera signalstyrkan genom dessa
steg:
- Stoppa luftkonditioneringens drift, och tryck in knappen Tradlost LAN 5 i 5
sekunder tills "1” visas pa fjarrkontrollen.
« Tryck pa [“A ] tills "4” visas.
« Tryck pa och driften stoppar.
« Efter 5 sekunder kommer tradlést LAN LED-lampan pa inomhusenheten att visa
signalstyrkan.
Stark: Blinkar 3 ganger, foljt av ett intervall
Mattligt: Blinkar 2 ganger, fljt av ett intervall
Svag: Blinkar en gang, foljt av ett intervall
Ingen signal: AV
« Natverksanslutningen kommer automatiskt att stoppa efter 10 minuter. Tryck pa
knappen Tradlost LAN 5 for att stoppa direkt.

Misstankt eller otillaten
atkomst till enheten.

» Aterstéll luftkonditioneringen till fabriksinstalining. For detaljer, se "Ovrigt - Fér
att dverfora eller kassera luftkonditioneringen.” i detta avsnitt. Stall sedan in
natverksanslutningen igen.

Svenska

Hur den anvands / Natverksadapter och Vanliga fragor om appen
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Natverksadapter och Vanliga fragor om appen
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Appen "Panasonic Comfort Cloud”

Yttring

Det gér inte att hamta
anvandar-ID

Losning

Pa grund av datasekretesskyddslagen kan "Panasonic Comfort Cloud’-
administratéren inte hamta ditt Panasonic-ID. Skapa ett nytt Panasonic-ID.

Det gar inte att ta

emot e-postlanken for
|6senordsaterstallning efter
att "Forgot ID/password”
(Har glémt ID/Iésenord)
valts

Din e-postadress kan ha matats in inkorrekt. Valj "Forgot ID/password” (Har glémt
ID/Iésenord) igen.

Utloggad aven om
"Remember me” (Kom ihag
mig) ar valt.

* Anvandaren godkande inte sekretessmeddelandet.

+ P4 grund av datasekretesskyddslagen kan du loggas ut automatiskt om du inte
tillgar appen "Panasonic Comfort Cloud” under 15 pa varandra féljande dagar.
+ Appen "Panasonic Comfort Cloud” stangdes pa din mobiltelefon. Oppna appen

"Panasonic Comfort Cloud” igen utan natverksanslutning.
«"Panasonic Comfort Cloud”-servern haller pa att underhallas eller uppdateras.
« Ditt Panasonic-ID anvandes for att logga in pa en annan smarttelefon. Du kan
endast logga in ett Panasonic-ID pa en smarttelefon.
* Lagringsdatan /cacheminnet fér "Panasonic Comfort Cloud” rensades.
Logga in pa appen "Panasonic Comfort Cloud” igen.

Inomhustemperaturikonen
visas inte.

Inomhustemperaturikonen &r endast tillampbar fér modeller med den senaste
utformningen.

Nagra produktfunktioner,
som HEAT, iAUTO-X,
luftflode (vanster-hoger)
och Powerful (kraftfull) ar ej
tillgangliga.

Produktfunktioner visas enligt varje lands standardinstélining. Valj ratt land under
anvandar-ID-registreringen.

Appadministratéren kan aktivera produktfunktionerna for varje luftkonditionering i
gruppen enligt féljande:




Yttring

Losning

Veckotimern fungerar inte.

Kontrollera om du satt pa veckotimern i appen "Panasonic Comfort Cloud” enligt
foljande:

Home
Air conditioner name Edit ON/OFF
Living Room / féi]
Kontrollera om det finns nagon konflikt mellan veckotimern och fjarrkontrolltimern.
Appservern och fiarrkontrolltiden kan vara olika. Timern aktiveras baserat pa den
tidigare tiden.
Kontrollera om tidszonen har stéllts in korrekt enligt féljande:

Ovrigt

Yttring

Losning

Utbyte av router.

Valj frén appen "Panasonic Comfort Cloud”. Valj "Owner” (Agare), och valj
sedan "Change router settings” (Andra routerinstallningar).

Andring av smarttelefonens
modell.

Kontrollera om smarttelefonversionen ar kompatibel (Android 5.0 eller senare,
eller iOS 9 eller senare). Installera appen "Panasonic Comfort Cloud” och logga
in med ditt Panasonic-inloggnings-ID och I6senord. Folj stegen for den inledande
anslutningsinstallningen.

Andring av
inomhusenhetens styrkort.

Andra styrkortet. Valj sedan fran appen "Panasonic Comfort Cloud”. Valj
"Owner” (Agare), och vélj sedan "Replace device” (Byt ut enhet). Observera att
den auktoriserade tjanstleverantoren skall utfora detta.

Andra Natverksadapter/
Tradlos LAN-modul pa
inomhusenheten.

Andra Natverksadaptern/ Tradlés LAN-modul. V&l sedan fran appen
"Panasonic Comfort Cloud”. V&lj "Owner” (Agare), och vélj sedan "Change
router settings” (Andra routerinstallningar). Observera att den auktoriserade
tjanstleverantoren skall utfora detta.

For att 6verféra eller
kassera luftkonditioneringen.

Aterstall luftkonditioneringen ill fabriksinstallning.

+ Kontrollera sa att tradldst LAN LED-lampan p& inomhusenheten &r PA/blinkar,
och tryck sedan in knappen Tradlést LAN 5 i 5 sekunder tills 1" visas pa
fjarrkontrollen.

« Tryck pa [ A1 tills "5” visas.

* Tryck in i 3 sekunder och driften stoppar.

* Tradlost LAN LED-lampan ar AV och fabriksaterstallningen ar slutford.

For att avregistrera luftkonditioneringen fran appen "Panasonic Comfort Cloud” ska

du vélja EXEH, och sedan vilja "Device list” (Enhetslista) for att radera enheten.

Svenska
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Problemlosning

Foljande yttringar ar ej tecken pa tekniska fel.

Yttring Orsak
Tradlés LAN LED-lampa &r PA nar enheten * Enhetens tradlésa LAN-anslutning med routern har
arAV. aktiverats.
Tradlést LAN LED-lampan blinkar * Enhetens tradlésa LAN-anslutning med routern ar inte
kontinuerligt. upprattad. Kontrollera din anslutning igen.
»Om du inte vill anvanda appen sa trycker du pa
knappen Tradlost LAN 5 for att stanga av den.

Information
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Forsdkran om 6verensstammelse (DOC)
c Harmed férsakrar “Panasonic Corporation” att denna produkt dverensstammer med
de grundlaggande kraven och andra relevanta bestammelser i direktiv 2014/53/EU
Den fullstdndiga texten for EU-forsakran om éverensstdammelse ar tillganglig pa féljande
internetadress: http://www.ptc.panasonic.eu/
Bemyndigad foretradare: Panasonic Testing Centre, Panasonic Marketing Europe GmbH,
Winsbergring 15, 22525 Hamburg, Tyskland
Norge: Inom en radie av 20 km fran Ny-Alesunds centrum p& Svalbard rader begrénsningar i

anvandningen.




Information

For den senaste programvarulicens- och copyrightinformationen fér denna produkt, se den
senaste anvandarhandboken pa var webbsida:
https://accsmart.panasonic.com/Manual/Built-Infen/manual_en.pdf

Uppdateringsfunktion av fasta program

Den hér produkten fungerar att ansluta 6ver Internet till Panasonic uppdateringsserver for fasta
program for att automatiskt uppdatera enhetens fasta program till den senaste versionen.

For att uppdatera de fasta programmen, kommer enheten att en gang om dagen efter systemsstart
kontrollera om de fasta programmen ar av den senaste versionen. Om en uppdatering behdvs,
kommer den att genomféras och enheten startas om automatiskt. Det gar inte att gdra nagra
operationer under tiden som enheten startas om (vilket tar ca 1-5 minuter).

Licensinformation for mjukvara
Den har produkten innehaller féljande mjukvara:

(1) Mjukvara som utvecklats fristdende av eller for Panasonic Corporation,
(2) Mjukvara som ags av tredje part och &r licensierad till Panasonic Corporation,
(3) Programvara med éppen kallkod under BSD-licens och/eller liknande.

Mjukvara som kategoriseras som (3) sprids i férhoppningen att den kan bli till nytta, men UTAN
GARANTI, till och med utan den MARKNADSMASSIGA underforstadda garantin eller den slags
garanti som ligger i LAMPLIGHET FOR ETT BESTAMT ANDAMAL.

Féljande licensvillkor ska tillampas for 6ppna kallkomponenter.
1. Anvéndarlicens

Copyright (C) 2003-2016, Jouni Malinen <j@w1.fi > och bidragsgivare.
Alla rattigheter forbehalles.

Denna mjukvara far spridas, anvandas och andras under villkoren fér BSD-licensen:

Distribution och anvandning i ursprunglig och binar form, med eller utan andring, ar tillatet under
forutsattning att foljande villkor ar uppfyllda:

1. Vid distribution av kallkod maste ovan angivna copyright behallas, tillsammans med denna
villkorsférteckning samt nedanstaende klausul.

2. Distribution i binér form maste aterge ovan angivna copyright, tillsammans med denna
villkorsforteckning samt nedanstaende klausul i dokumentationen och/eller annat material som féljer
med distributionen.

3. Varken namn pa ovan angivna copyrightinnehavare eller namn pa bidragsgivare far anvandas
for att godkanna eller frdmja produkter som harror fran denna mjukvara utan féregaende uttrycklig
skriftlig tillatelse.

DENNA MJUKVARA TILLHANDAHALLS AV COPYRIGHTINNEHAVARNA OCH BIDRAGSGIVARNA
SOM DEN AR, MED, MEN INTE BEGRANSAD AV, UTTRYCKLIGA OCH UNDERFORSTADDA
GARANTIER, DE UNDERFORSTADDA GARANTIER SOM LIGGER | MARKNADSMASSIGA
ANDAMAL OCH | LAMPLIGHET FOR ETT BESTAMT ANDAMAL. COPYRIGHTINNEHAVARE
ELLER BIDRAGSGIVARE SKALL INTE UNDER NAGRA OMSTANDIGHETER HALLAS
ANSVARIGA FOR NAGON DIREKT, INDIREKT, OAVSIKTLIG, SARSKILD, BESTRAFFANDE
SKADA ELLER FOLJDSKADA (INKLUSIVE, MEN INTE BEGRANSAT TILL, UPPHANDLING AV
ERSATTNINGSVAROR ELLER TJANSTER; ANVANDNINGSFORLUST, DATAFORLUST ELLER
INKOMSTBORTFALL; ELLER VERKSAMHETSAVBROTT) AVEN OM DETTA ORSAKATS AV
NAGON SOM HELST ANSVARSDOKTRIN, VARE SIG | KONTRAKT, STRIKT ANSVAR ELLER

PA GRUND AV NAGON SKADESTANDSGRUNDANDE HANDELSE (INKLUSIVE OAKTSAMHET
ELLER ANNAN ORSAK) SOM PA NAGOT SATT UPPKOMMIT GENOM ANVANDNING AV DENNA
MJUKVQRA, AVEN OM MAN HAR UPPLYSTS OM MOJLIGHETEN ATT SADAN SKADA KAN
UPPSTA.

Svenska
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Innebygget nettverksadapter som gir mulighet for styring av
klimaanlegget fra hvor som helst.

Takk for at du kjgpte dette produktet fra Panasonic.

Innholdsfortegnelse

SIKKEINETSTIIAK ...ttt s 46-47
SYSTEMOVETSIKL ...ttt h et h e e bt e bt e e bt e e et e e e e e sb e bt e et e e enb e e beeanee s 48
SHK DIUKES QU .ttt b ettt 49-62
Nettverksadapter og vanlige SP@rsmal OM @PP .......ccceiiiiiiiinieie e 63-65
FEIISBKING .ttt ettt e se e e e e e saee e 66
INFOMMASHON ...ttt ettt et e et na ettt e b e e s 66-67

Sikkerhetstiltak

46

For forsgk pa & styre / betjene dette klimaanlegg- | Instruksjonene som mé fglges, klassifiseres av

produktet med tradlas kommunikasjon fra et fglgende symboler:

eksternt sted, ma installasjonen av apparatet og

det omkringliggende omradet kontrolleres, og ® Dette symbolet angir en handling
veer oppmerksom pa eventuelle personer finnes som er FORBUDT.

i nerheten.

For a forhindre skade ﬂpé deg selv, andre eller Dette symbolet angir en handling
skade pa eiendom, mé& du overholde falgende: o som er OBLIGATORISK.

Feil bruk pa grunn av at instruksjonene ikke
falges, kan fare til skade eller gdeleggelser.
Alvorligheten av dette klassifiseres som fglger:

Dette skiltet A ADVA Rs E L

advarer om
A ADVARSEL | fare for dad Nettverksadapter-(aktivert)
eller alvorlig , .
personskade. Ikke bruk innendgrsenheten i
naerheten av noe medisinsk utstyr eller
Dette skiltet automatisk styringsutstyr (automatisk
advarer der, kabelalarmer osv.).
om fare for (Radiobglger fra innendarsenheten
A OBS personskade kan pavirke utstyret og kan forarsake
eller skade pa ulykker pa grunn av funksjonsfeil)
eiendom.




Sikkerhetstiltak

Hold deg minst 15 cm borte fra
innendgrsenheten hvis du bruker en
pacemaker.

(Radiobglger fra innendarsenheten
kan pavirke funksjonen i pacemakeren)

/\ OBS

Nettverksadapter-(aktivert)
O

Kontroller fglgende krav pa forhand

hjemme):

«Sett strgmtilfgrselen godt inn.

Ingen stavoppsamlinger pa
stramforsyningen.

(Dette kan medfgre brann pa grunn
av antennelse i en darlig tilkobling av
stremforsyningskontakten)

« Status for tidsstyrings-aktivering som
er utfart av andre personer.

(Uventet kjgrestopp kan medfgre
skade pa personer, kjaeledyr og
planter)

*Det ma ikke veere noe unormalt med
klimaanlegget, som for eksempel
endring av luftflyten. Segrg for at det
ikke finnes noen gjenstander som
enkelt kan flytte pa seg pa grunn av
luftflyt som blaser rett mot den.
Gjenstander som faller ned eller
flytter pa seg, kan medfere farer som
for eksempel brann, personskader
0osV.

*Bruk alltid fiernkontrollen i huset nar
det er mulig at det finnes personer
(som for eksempel babyer, barn,
funksjonshemmede personer, eldre
eller syke personer) som ikke er i
stand til & styre temperaturen selv
0g ma stole pa den forhandsinnstilte
konfigurasjonen i klimaanlegget.
@kning og reduksjon av temperaturen
pa grunn av fiernstyrt drift kan
medfgre at beboerne opplever
ubehag og/eller at de daglige rutinene
forstyrres.

Planter og dyr kan ogsa pavirkes av
plutselige temperaturjusteringer.

o

Kontroller fglgende betingelser fer
klimaanlegget betjenes fra et eksternt
sted:

*Informer personene i neerheten av
omradet som klimastyres, om at du
fiernstyrer klimaanleggets betjening
og innstillinger. Dette er for & unnga
mulige alvorlige pavirkninger pa
personer, enten pa grunn av at de
blir overrasket eller p& grunn av
plutselige endringer i temperaturen
(fra komfort til kulde eller omvendt).
(Dette kan forarsake personskader
pa grunn av plutselige
endringer i utetemperaturen
og romtemperaturen.
Temperaturjusteringer kan utferes fra
fiernkontrollen)

-Hvis hoveddisplayet i appen
Panasonic Comfort Cloud ikke viser
driftsstatus, brukes fiernkontrollen i
huset for & betjene klimaanlegget.

*Hvis appen bruker
nettverkskommunikasjon, kan det
hende at fiernstyrt drift ikke er mulig
pa grunn av feil i kommunikasjon
og/eller nettverk (som for eksempel
nedetid for Panasonic Cloud-
serveren, Wi-Fi-forbindelse osv.). Ved
slike feil brukes fiernkontrollen i huset
for & betjene klimaanlegget.

Sikkerhetstiltak

Norsk
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Systemoversikt
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Gjenstander som ma klargjgres Nedlasting fra app-butikk
(kjopes eller bestilles separat)

ffrli|

Innvendig enhet

|
Nettverksadapter \\\

Panasonic

Router Internett  Smarttelefon Panasonic Comfort Cloud
app (gratis)

*Denne funksjonen krever at appen virker pa en smarttelefon med Android 5.0 eller senere,
eller iOS 9 eller senere.
Men det er ingen garanti for at appen vi virke korrekt pa alle versjoner.

*Nettverksadapteren er spesielt utformet som en terminal for “Panasonic Comfort Cloud”
-appen.

*Den tradlgse LAN-nettverksdekningen méa omfatte installasjonsstedet til innendgrsenheten.

Spesifikasjon
Nettverksadapter Tradlgs LAN-modul (innebygget)
Modell DNSK-P11
Inngangsspenning 5V DC (fra klimaanleggets innendgrsenhet)
Stremforbruk Tx/Rx maks. 290/100 mA
Tradlgst LAN standard IEEE 802.11 b/g/n
Frekvensband 2,4 GHz-band
Kryptering WPA2-PSK (TKIP/AES)

Forholdsregler

*Denne nettverksadapteren ma IKKE tas fra hverandre eller modifiseres pa noen mate.
*Denne nettverksadapteren ma IKKE fiernes fra innendgrsenheten under drift.

*Data som sendes og mottas via radiobglger, kan avbrytes og overvakes.

Maksimal sendeeffekt for radiofrekvens i frekvensbandet

Tradlgstype Frekvensband Maka. EIRP (dBm)

WLAN 2412-2472 MHz 20 dBm




Slik bruker du

Forholdsregler ved bruk

*Foar produktet brukes ma alle forholdsregler i denne handboken leses. Selskapet er ikke
ansvarlig for defekter eller skader som er oppstatt ved bruk av produktet og som oppstar
pa grunn av feil bruk av deg eller av tredjeparter, med mindre det er papekt juridisk ansvar
i forbindelse med feil.

Sikkerhetstiltak

*Tradlgst LAN bruker radiobglger for & utveksle informasjon. Det er derfor fare for
uautorisert tilgang.
«Initialiser appens innstillinger for produktet far kassasjon eller overfgring til en tredjepart.

For innstilling av nettverksforbindelse

*Bekreft at den tradlgse routeren er korrekt tilkoblet til nettverket.
*Bekreft at tradlgst LAN er aktivert pa smarttelefonen.
*Bekreft at smarttelefonen og dette produktet er koblet til den samme tradlgse routeren.

App-installasjon

For Android-bruker (Android 5.0 og nyere) For iOS-bruker (IOS 9 og nyere)

-Apne [CXERE. i
* Sek etter "Panasonic Comfort Cloud"-appen. | *Sgk etter “Panasonlc Comfort Cloud"-appen.
«Last ned og installer. «Last ned og installer.

Merknad

* Appens brukergrensesnitt kan endres uten varsel nar det kommer en versjonsoppgradering.
*Det er ingen kostnader for & bruke denne appen. Men det kan palgpe andre kostnader for
tilkobling og drift av nettverket.

Starte “Panasonic Comfort Cloud”

Opprette ny Panasonic-ID
Bruk “Panasonic Comfort Cloud”-appen som et alternativ for a styre dette produktet.
“ *For nye brukere velges “Create new
Panasonic ID” for a registrere.
*For registrerte brukere ma det logges inn
med din Panasonic-ID og passord.

Please enter your Panasonic ID and password.

Panasonic ID

[Forasonc o \

Password

‘ Password ‘

() Remember me

Forgot ID/Password
Create new Panasonic ID

View an example

Login

Systemoversikt / Slik bruker du
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Slik bruker du

App-innstilling

Legge til nytt klimaanlegg

*For “Panasonic Comfort Cloud”-appen brukes ma du registrere dette produktet.

@ “ @ Add new device @ Add new air conditioner

My Home Please choose the following:
Which appliances do you want to add? / \
% 300°c ON r——-\ |
_____________ |
| + | | [A.r conditioner ] | | |
Bedroom 1 > | | ===z ====== - |
[Air to water heat pump ] | |
|
[ Commercial air conditioner ] | ]
\
[Ventilator ]
External wireless adaptor
Click here to restore the Wireless LAN settings to
the factory default settings.
Settings other than Wireless LAN remain unchanged
Cancel [ Cancel ]
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Innstilling for tilkobling til nettverk

(@ Kontroller at lysdioden for tradlast LAN er PA. Rett fiernkontrollen mot klimaanlegget og

trykk knappen 7 for tradlgst LAN inntil lysdioden for tradlgst LAN begynner a blinke.

< Connection Guide

Step 1 Step 2 Step 3

When Wireless LAN LED is ON, tap “Next”.

1. Point the remote control to air-conditioner
and press the “Wireless LAN” button once.

2. When Wireless LAN LED is blinking, tap “Next”.

Wireless LAN =
LED .

Please refer to the operation manual for the
position of the button.

Hurtig blinking Enheten etablerer forbindelsen.
Langsom Enheten sikrer ikke forbindelsen.
blinking

Ingen blinking Enheten har etablert forbindelsen.
(lyser fast)

*Den kan etablere forbindelsen til enheten ogsa selv
om enheten er slatt AV.

Merknad

*Hvis lysdioden for tradlast LAN blinker kontinuerlig
og du ikke vil bruke appen, trykkes pa knappen for
tradlgst LAN 7 for & sla den av.

(2 Velg lysdiode-statusen for tradlast LAN.

For a koble til ved & bruke WPS velges “connect without entering a password”.

< Connection Guide =
Step 1 Step 2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

— 7]

*Wireless LAN LED’s position and colour varies
for different models

‘ LED is OFF / blinking ‘

‘ LEDisON ‘

Click here to connect without entering
a password

| |

Slik bruker du

Norsk
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Nettverkstilkobling med WPS-modus (metode 1)

(D Trykk pa4 WPS-knappen pa routeren som vil (@ Kontroller at lysdioden for tradlast LAN er
bli koblet til et klimaanlegg. PA. Trykk pa knappen for tradlgst LAN 5 i

«Kontroller at lysdioden for tradlgst LAN er PA. 5 sekunder inntil "1" vises pa fiernkontrollen.
Hvis lysdioden for tradlgst LAN er AV, trykkes Rett fiernkontrollen mot klimaanlegget og
knappen 7 for tradlgst LAN for & sla den pa .

og aktivere forbindelsen til tradlgst LAN.

Connection Guide =

< Connection Guide = <

Step 1 Step2 Step3 Step 1 Step 2 Step 3
If Wireless LAN LED is OFF during the connection
setup, please press “Wireless LAN” button once

Press the WPS button on the router to establish ; N
to enable the Wireless LAN before proceeding to

connection.

step 1.

1. Press and hold “Wireless LAN” button for 5
Tap “Next” after the router is ready for connection secs until easy setting * 1” is shown.

2. Point remote control to air-conditioner and
press “SET” button once.
3. After step 1 &2 have been done, tap “Next”.

Please refer to the operation manual for the
position of the button.

‘ Cancel ‘
[ Cancel |

(® Nar klimaanlegget er korrekt tilkoblet il (@ Huvis lysdioden for tradlgst LAN fortsetter

routeren, stopper lysdioden for tradlgst LAN a a blinke, kontrolleres forbindelsen til den
blinke og slas PA. tradlgse routeren.
< Connection Guide H < Connection Guide =
Step1 Step2 Step3 Step 1 Step 2 Step3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*1t may take up to few minutes before changes
to ON.

Searching for air-conditioner.
Please wait...

*Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check |

Cancel




Nettverkstilkobling med AP-modus (metode 2)
(Kun for Android 5.0 og senere, samt iOS 11 og senere)

(D Kontroller at lysdioden for tradlast LAN er PA. Trykk pa knappen for tradlgst LAN T i 5

sekunder inntil “1” vises pa fjernkontrollen.

Trykk == inntil “2” vises. Rett fiernkontrollen mot klimaanlegget og trykk (55J. Bli med for

a koble til “Panasonic-CS-wirelessAP” -nettverket.

< Connection Guide
Step 1 Step2 Step3

If Wireless LAN LED is OFF during the connection
setup, please enable again by pressing “Wireless
LAN” button once before proceeding to step 1.
1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown. 208 » "
2. Press “up” or “down” button until Advance Allow “Comfort C'P“‘i touse
setting “2” is shown. a " Iyouv Iat;atlon. .

- . " Enable location information when
3. Point remote controller to air-conditioner and Connecting In Ab mode due o the
press “SET” button once. ! restriction of OS. Enable the location
4. After step 1~ 3 have been done, tap “Next”. information function of both the

smartphone and app.

If you are using an i0S14 device, go to
Settings > Panasonic Comfort Cloud >
Location Services and then switch
Precise Location on.

sing App |

Allow Once

Don’t Allow

Please refer to the operation manual for the
position of the button.

Enter the password of the
selected wireless router.

%SSID:Router_SSID1

I

MAC address of target device
8-b7-f1-85-ae-a5

“Comfort Cloud” Wants to
Join Wi-Fi Network
“Panasonic-CS-wirelessAP”?

Cancel

Slik bruker du

Norsk
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(® Nar klimaanlegget er korrekt tilkoblet til routeren, stopper lysdioden for tradiast LAN &
blinke og slés PA. Hvis lysdioden for tradlgst LAN er PA, kobles smarttelefonen til den
tradlgse routeren for a fortsette oppsettet.

*Hvis lysdioden for tradlagst LAN fortsetter & blinke, kontrolleres forbindelsen til den
tradlgse routeren.

< Connection Guide

Step 1 Step 2 Step 3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON.

- “Comfort Cloud” Wants to
 —

Join Wi-Fi Network
“Router_SSID1”?

* Wireless LAN LED's position and colour varies
for different models. for di Cancel

If the Wireless LAN LED is ON, tap “Next”.
. .

If Wireless LAN LED keep blinking, tap “Check”.

Check

Connection Guide

Searching for air-conditioner.
Please wait...

Cancel




Velg klimaanlegget og skriv passordet

(@ Velg modellen for & registrere klimaanlegget ditt.

< Connection Guide = < Connection Guide

Step 1 Step 2 Step 3 Step 1 Step 2 Step 3

*If Wireless LAN LED is OFF, please press
Select the air-conditioner for registration “Wireless LAN” button once to enable the
Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.

Unregistered air-conditioner 2. Press “up” or “down”until device registration
“3” is shown.
CS-HZ25UKE-5 . N " it
‘ 3. Point remote controller to air-conditioner and

press “SET” button once.

Registered air-conditioner

Please refer to the operation manual for the
position of the button.

g v
‘ Cancel ' Register | A et
(

i
‘ Retry searching... ‘ 1 Next |

(2) Oppgi et passord for & fullfgre registreringen. Passordet skal ha 8 til 15 tegn med
bokstaver og tall.
Merknad

*Ta vare pa passordet for senere bruk. Du kan bruke det samme passordet nar du
registrerer andre Panasonic-enheter.

< Device password settings H
Step 1 Step 2 Step 3

Model :
CS-HZ25UKE-5

Input the password to complete the registration.
Password must be 8-15 characters with letters
and numbers.

Slik bruker du
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Registrering fullfort

(D Etter registrering og nar forbindelsen er
etablert mellom appen og klimaanlegget
ditt, oppgir du foretrukket navn for a

identifisere klimaanlegget pa enkel mate.

«Etter & ha registrert foretrukket navn
for klimaanlegget ditt, kan du bruke
funksjonene i "Panasonic Comfort
Cloud"-appen.

<

New air conditioner settings H

Step 1

Model
CS-HZ25UKE-5

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name

Merknad

@ ltillegg til driftsstyring kan denne
applikasjonen overvake antatt
energiforbruk og utfare sammenligninger
for forskjellige tidsperioder ved a referere
til statistikk-grafen.

< My Home =

@ Living Room

@ 26° M 28° @ nanoe 18Jan 13:02

Cool
¢ 24 s« ’
ON
- o /+
([ P |
=7 i) G
Statistics | Weekly timer Quiet Powerful

*Kontroller appens forbindelsesstatus far og under drift. Hvis statusen ikke vises, ma du
bruke fjernkontrollen for & betjene klimaanlegget ditt.




Starte appen

(@ Logg inn i “Panasonic Comfort Cloud”-

appen.

Please enter your Panasonic ID and password.

Panasonic ID

‘Pmmmm(\D

Password

[ Remember me

Login

Create new PanasoniclD @———— | o Registrere for ny

wewammp.e.—l_ Panasonic-ID
—e Start en

(@ Velg klimaanlegget som skal styres.

My Home >—e 1 gruppe
% 270c OFF 260 OFF
‘ Enhet
| .
—— Panasonic-ID Thing Foom Kitchen
— Passord ‘- oFF #300c_ OFF
Bedroom 2F Kids room
[——- Tilbakestille
Forgot ID/Password Panasonic-ID / Passord ‘% 260c OFF ﬁgzm on‘
Dining Bedroom 2
+ Legg til ny
1 | demonstrasjon enhet

Hovedmeny for enhet - Driftsinnstilling

Informasjon «—» (&
Innendgrstemperatur e——s

(Avhengig av modellens
kompatibilitet)

-—
Living Room

& 26° a/f 28° @snanoce 18Jan 13:02

— Status for alle klimaanlegg i den
samme gruppen

Driftsmodus

Utetemperatur

Veksling mellom enheter

Klimaanlegg, veksling s—
mellom AV/PA

Endre viftehastighet *——

Statistikk

Uketimer e————

—e Innstilling av temperatur

—e Angi temperatur
—e Innstilling av temperatur

—e Tilleggsfunksjoner
AV/PA

— Endre svingposisjon

Grunnleggende funksjoner

Slik bruker du
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Informasjon

Information

Please register me as user >

Please register me as user > e

My Home

Master Bedroom

H14 Indoor intake air temperature
sensor abnormality

Klimaanlegg status

Brukergodkjenning

Brukers kontrollrettighet

———— Klimaanlegg

feilmeldinger

Varsler

< User approval

My Home
Living Room

UserA

Approval note

Air conditioner name:

1
() Do not approve
@ Allow both monitoring and controlling air

I
|

o
|
|
| conditioner
\

Confirm

\
I

*) Only allow monitoring air conditioner status |

——— Klimaanlegg, individuell veksling mellom AV/PA

s——— Klimaanlegg status
(AV/PA, driftsmodus og innstille temperatur)

< Air conditioners =
My Home
LivingRoom , — — = — — — — -
( O ]
| OFF % 27.0¢ |
y | 1
Kitchen
| |
| OFF 3% 260c | Cm»
! T
Bedroom | |
| OFF ¢ 250c | (I
! |
2F Kids roon
| OFF 38 300¢ | »
L I 1
Dining
! |
| OFF 3% 260c |
! T
Bedroom 2 | |
I ON 3% 23.0c | &
L )
[ amorF || AIION

. AlleAV/Alle PA —}

Confirmation

Turn on all air conditioners?

=l




Statistikk

< Statistics =

My Home
Living Room

Type valg «—

—e Day

Week

—e Utetemperatur

Tabell =4

Note:This s an approsimated value

Innendgrstemperatur

Angi temperatur

| |
| @ Estimated Energy |
| consumption

! 16 wn |

Estimated Energy
consumption

¢

_I—- Sammenligne valgte data

— Datovalg

16

Valgt datoinformasjon

Merknad

«Beregnet energiforbruk er muligens ikke oppgitt for enkelte modeller.

*For Multi-split AC-system: Verdien som vises for energiforbruket, gjelder hele systemet.

Slik bruker du
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Uketimer

(D Berar “Weekly Timer” (Uketimer) for
a innstille tidsstyringsplan.

@ Beror ~.

< My Home = < Weekly timer =
- My Home
@ lemg Room Air conditioner name Edit ON/OFF
@ 26° A& 28° @ nanoce  18Jan 13:02 =
Living Room 121 @
(@ % & B &
Cool
< 24 s ’
ON
- o /+
st | Moo |
Y ow &
Statistics | Weekly timer || Quiet Powerful AllOFF ‘ l AlON
3 Bergr @ for a legge til
et nytt program. Du kan
innstille maksimalt seks
x programmer per dag.
mme  10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
Living Room c settimer Living Room
Redigere timer 10 58 T % 6 B &
0 2 4 6 8 10 12 14 16 18 20 22 24 'I'I 59
No. Time Settings T . - * Cool
X e 1  10:00 250t 1 2 . OO 24_‘5.,C
Please select the day you would st
le tocopy 0 N, o 13 01
4 02 o
3. 1800 @250 - @ +
Tue
e o 2000 oF
™ 5. 22:00 §270% Angi tid Innstille
" betingelser
sat O 6.
Sun O
dcomy | trneree

Kopiere timer
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Hovedmeny

Hovedmenyen lar brukeren redigere enhetsinnstillingene og gir viktig informasjon.

Caner »—e Alternativer kun for administrator

I

. I
User list 1
|
Change password -

Replace device

Change router settings
Device list
Group list
Application settings
User's manual
Terms of use
Copyright

Logout

Brukerliste
Redigere
My Home I brukerens navn
‘ Living Room O‘ .
Not Edit All Del Aktlvere
brukerkontroll
User A VZ X
User B VZ x
e , . T Redigere
/ slette
User D 7 * brukerstyringen
User E VZ x

Liste med brukere

Endre enhetspassordet
Skifte enheten

Endre router-innstillingene
Liste med enheter

Liste med grupper

Endre spraket i appen
Brukerveiledning
Bruksbetingelser
Opphavsrett

Logg ut fra navaerende Panasonic-ID

Endre enhetspassordet

£ Changingdevice password =

Make sure the device is correct and enter old
password and new password. Password must be
8-15 characters with letters and numbers.

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Old password

0ld password

New password

New password

-

‘ Re-enter new password

igien

‘ Register |

—e Skrive gammelt
passord

—e Skrive nytt passord
—e Skrive nytt passord

Slik bruker du
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Skifte enheten

(D Velg “Replace device” (Skift enhet) fra

menyen.

< Replace device

My Home

Living Room

Air-conditioner model
CS-HZ25UKE-5

Replace the indoor PCB or wireless module.
1. Connect the air-conditioner to the server via

wireless router.

2.Use smartphone to register air-conditioner to
the server.

*Kindly redo weekly timer setting after
replacement of wireless module.

Endre router-innstillingene

—e Bergr Start

Cancel | Start

Enhetsliste

My Home
Air conditioner name

Change

Delete

Living Room V
Kitchen V2
Child Room VZ

Redigere
enhetsinformasjon
og innstilling

L, Slette enheten

(2) Velg “Change router settings” (Endre

router-innstilling) fra menyen.

< Change router settings =

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Set up the wireless network again when you
replaced the wireless router or changed the
password.

You will have to set up each device if two or
more air conditioners are connected to the
'same router.

—e Bergr Start

Cancel [ Start ‘

Gruppeliste

My Home

< Group list =
Group name Change | Deete
—— Slette
V2 X

First Floor V2 X

Add new group

Redigere
gruppenavn

gruppen

— Legg til gruppe



Nettverksadapter og vanlige spgrsmal om app

Vennligst se gjennom denne listen far du ringer din lokale serviceagent. Det kan spare deg noe tid.

Startinnstilling

Symptom

Losning

“Panasonic Comfort Cloud”-
appen kan ikke installeres
pa smarttelefonen.

Kontroller om smarttelefonens versjon er kompatibel (Android 5.0 eller senere,
eller iOS 9 eller senere).
Det er ingen garanti for at appen vi virke korrekt pa alle versjoner.

Registrer ekstra klimaanlegg
i “Panasonic Comfort
Cloud-appen.

Felg trinnene for det innledende oppsettet for klimaanlegget. Vi anbefaler at du gir
hvert registrerte klimaanlegg et navn som gjer det enkelt a skille mellom dem.

Registrer ekstra bruker for a
styre nettverksadapteren.

Last ned “Panasonic Comfort Cloud”-appen og opprett ny Panasonic-ID. Falg
startinnstilling.

Nar klimaanlegget er registrert, skriver du passordet som ble angitt av den farste
brukeren (eieren).

Eieren ma godkjenne hele registreringen.

For godkjenning ma eieren velge M, og deretter velges “Owner” (Eier).
Deretter velges “User List” (Brukerliste) for @ godkjenne den ekstra brukeren.

Forbindelse

Symptom

Losning

Klimaanlegget og den
tradlgse routeren kan ikke
kobles sammen.

Kontroller at routerens LAN-signal kommer fram til enheten, at SSID ikke er skjult,
at innstillingen for MAC-adressen er aktivert for enheten, og at routerens signal for
dobbel bandbredde er aktivert for 2,4 GHz-forbindelse.

Far oppsett ma det sikres at din smarttelefon er koblet til et 2,4 GHz-nettverk.
Noen MESH-nettverksroutere er automatisk tilordnet til et 5 GHz-signal. | slike
tilfeller ma det legges til en dedikert 2,4 GHz router i det eksisterende nettverket.

Ikke mulig & koble til en
Cloud-server.

Forretningsnettverk som krever innlogging pa server, stottes ikke.
IP-adressen til PCPF og AFUS kan veert filtrert eller kan veere blokkert.
Sett opp et separat tradlgst LAN-nettverk for loT-produkter.

For innstilling av router brukes port 443. URL: Idcws.pcpf.panasonic.com

Det tradlgse signalet er
frakoblet eller brutt.

Din nettverksforbindelse er kanskje ikke stabil. Kontroller signalstyrken ved & bruke
disse trinnene:
- Stopp driften i klimaanlegget, trykk deretter pa knappen for tradlgst LAN 5 i 5
sekunder inntil “1” vises pa fiernkontrollen.
* Trykk [ZA] inntil “4” vises.
« Trykk og driften stopper.
« Etter 5 sekunder vises signalstyrken pa lysdioden for tradlgst LAN pa
innendgrsenheten.
Sterk: Blinker 3 ganger etterfulgt av en pause
Moderat: Blinker 2 ganger etterfulgt av en pause
Svak: Blinker en gang etterfulgt av en pause
Ikke signal: AV
* Nettverksforbindelsen avsluttes automatisk etter 10 minutter. Trykk pa knappen
for tradlgst LAN 5 for & avslutte umiddelbart.

Mistenkelig eller uautorisert
tilgang til enheten.

« Tilbakestill klimaanlegget til fabrikkens standard-innstillinger. For detaljer, se
“Annet — Transport eller kassasjon av klimaanlegget.” i dette kapitlet. Sett deretter
opp nettverksforbindelsen igjen.

Slik bruker du / Nettverksadapter og vanlige spgrsmal om app
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"Panasonic Comfort Cloud"-appen

Symptom

Kan ikke hente bruker-ID

Losning

Pa grunn av Personvernforordningen kan administratoren for “Panasonic Comfort
Cloud” ikke hente din Panasonic-ID. Opprette ny Panasonic-ID.

Kan ikke motta e-postlink
for tilbakestilling av passord
etter & ha valgt “Forgot
ID/Password” (Glemt 1D/
passord)

E-postadressen din kan vaere skrevet feil. Velg “Forgot ID/Password” (Glemt ID/
passord) pa nytt.

Logget av selv om
“Remember me” (Husk
meg) er valgt.

* Bruker har ikke godtatt personvern-merknaden.

* P4 grunn av Personvernforordningen vil du bli logget automatisk av hvis du ikke
har brukt “Panasonic Comfort Cloud”-appen i 15 dager etter hverandre.

« “Panasonic Comfort Cloud’-appen ble lukket pa mobiltelefonen. Apne “Panasonic
Comfort Cloud”-appen pa nytt uten nettverksforbindelse.

« “Panasonic Comfort Cloud”-serveren vedlikeholdes eller oppdateres.

+ Din Panasonic-ID ble brukt til & logge inn pa en annen smarttelefon. Du kan bare
logge inn en Panasonic-ID pa en smarttelefon.

» Lagringsdata / cache i “Panasonic Comfort Cloud” ble slettet.

Logg inn i “Panasonic Comfort Cloud”-appen igjen.

Ikonet for
innendgrstemperaturen
vises ikke.

Ikonet for innendgrstemperaturen er bare aktuelt for modeller med den siste
designen.

Noen produktfunksjoner
som f.eks. HEAT, iAUTO-X,
Luftsving (venstre-hayre)
og Powerful (kraftig) er ikke

tilgjengelig.

Produktfunksjonene vises i henhold til standardinnstillingene for hvert land. Velg
korrekt land under registrering av bruker-ID.

App-administratoren kan aktivere produktfunksjonene for hvert klimaanlegg i
gruppen pa fglgende mate:




Symptom

Logsning

Uketimeren fungerer ikke.

Kontroller om du har slatt pa uketimeren i “Panasonic Comfort Cloud”-appen pa
folgende mate:

Home
Air conditioner name Edit ON/OFF
Living Room / féi]
Kontroller om det er noen konflikter mellom uketimeren og fiernkontrolltimeren.
Tiden i app-serveren og fiernkontrollen kan veere forskjellig. Timeren aktiveres
basert pa den tidligste tiden.
Kontroller om tidssonen er korrekt innstilt pa falgende mate:

Annet

Symptom

Losning

Utskifting av router.

Velg i “Panasonic Comfort Cloud”-appen. Velg “Owner” (Eier) og velg
deretter “Change router settings” (Endre routerinnstillinger).

Endring av smarttelefon-
modell.

Kontroller om smarttelefonens versjon er kompatibel (Android 5.0 eller senere,
eller iOS 9 eller senere). Installer “Panasonic Comfort Cloud”-appen og logg inn
med din Panasonic-ID og passord. Falg trinnene for det innledende oppsettet for
forbindelsen.

Utskifting av kontrollkort i

Skift kontrollkortet. Velg deretter i “Panasonic Comfort Cloud”-appen.

innendgrsenheten. Velg “Owner” (Eier) og velg deretter “Replace device” (Skift enhet). Merk at den
autoriserte serviceforhandleren ma utfare dette.

Utskifting av Skift nettverksadapter/tradlgs LAN-modul. Velg deretter i “Panasonic

nettverksadapter/ Comfort Cloud™-appen. Velg “Owner” (Eier) og velg deretter “Change router

tradigs LAN-modul i settings” (Endre routerinnstillinger). Merk at den autoriserte serviceforhandleren

innendgrsenheten. ma utfore dette.

Transport eller kassasjon av
klimaanlegget.

Tilbakestill klimaanlegget til fabrikkens standard-innstillinger.
« Kontroller at lysdioden for tradlgst LAN i innendarsenheten er PA/blinker,
trykk deretter pa knappen for tradlgst LAN 5 i 5 sekunder inntil “1” vises pa
fiernkontrollen.
* Trykk ["A7] inntil “5” vises.
* Trykk i 3 sekunder og driften stoppes.
« Lysdioden for tradlgst LAN er AV og tilbakestilling til fabrikkinnstillinger er fullfgrt.
For & avregistrere klimaanlegg-enheten fra “Panasonic Comfort Cloud”-appen
velges og deretter velges “Device list” (Enhetsliste)" for & slette enheten.

Nettverksadapter og vanlige spgrsmal om app
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Feilsgking

Falgende symptomer indikerer ikke funksjonsfeil.

Symptom
Lysdiode for tradlgst LAN er PA nar enheten
er AV.

Arsak

* Enhetens tradlgse LAN-forbindelse til routeren er
aktivert.

Lysdiode for tradlgst LAN blinker kontinuerlig.

* Enhetens forbindelse med tradlgst LAN til routeren er
ikke etablert. Kontroller forbindelsen pa nytt.

« Hvis du ikke vil bruke appen, trykker du pa knappen for
tradlgst LAN 5 for & sla av.

Informasjon
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c Samsvarserklzering (DOC)

http://www.ptc.panasonic.eu/

Alesund pa Svalbard.

"Panasonic Corporation" erklaerer herved at utstyret er i samsvar med de
grunnleggende krav og gvrige relevante krav i direktiv 2014/53/EU.

Den fulle teksten i EU-samsvarserkleeringen er tilgjengelig pa falgende Internett-adresse:

Autorisert representant: Panasonic Testing Centre, Panasonic Marketing Europe GmbH,
Winsbergring 15, 22525 Hamburg, Tyskland
Norge: Det foreligger bruksrestriksjoner innenfor en radius pa 20 km fra sentrum i Ny-




Informasjon

Vennligst se den nyeste brukerhandboken pa nettsiden var for siste informasjon om
programvarelisens og opphavsrett for dette produktet:
https://accsmart.panasonic.com/Manual/Built-In/en/manual_en.pdf

Oppdateringsfunksjon for fastvare

Dette produktet har funksjonalitet for tilkobling til Panasonics server for fastvareoppdatering
via Internett for automatisk oppdatering av enhetens fastvare til den siste versjonen.

For & oppdatere fastvaren vil enheten kontrollere en gang per dag etter oppstart om
fastvaren er den siste versjonen. Og hvis det trengs en oppdatering, blir oppdateringen
giennomfert og enheten starter automatisk pa nytt. Drift er ikke mulig mens enheten startes
pa nytt (dette tar omtrent 1-5 minutter).

Informasjon om programvarelisens
Dette produktet inneholder falgende programvare:

(1) Programvare som er utviklet uavhengig av eller for Panasonic Corporation,
(2) Programvare som eies av tredjepart og er lisensiert til Panasonic Corporation,
(3) Apen kilde-programvaren under BSD-lisensen og/eller tilsvarende lisenser.

Programvaren som er kategorisert som av (3), distribueres i hap om at den vil veere nyttig,
men UTEN NOE GARANTI, ogsa uten implisitt garanti for SALGBARHET eller PASSENDE
FOR ET BESTEMT FORMAL.

De folgende lisensbetingelsene gjelder for apen kilde-komponenter.
1. Forbruker-lisens

Copyright (C) 2003-2016, Jouni Malinen <j@w1.fi > og bidragsytere
Med enerett.

Denne programvaren distribueres, brukes og endres under betingelsene i BSD-lisens:

Videre distribusjon og bruk i kildeform og binger form, med eller uten endringer, er tillatt
under forutsetning av at fglgende betingelser er tilfredsstilt:

1. Videre distribusjon av kildekode ma beholde copyright-merknaden ovenfor, denne listen
med betingelser og fglgende ansvarsfraskrivelse.

2. Videre distribusjon i binger form ma reprodusere copyright-merknaden ovenfor, denne
listen med betingelser og felgende ansvarsfraskrivelse i dokumentasjonen og/eller annet
materiale som leveres ved distribusjonen.

3. Verken navnet/navnene til ovennevnte innehaver(e) av copyright, eller navnene til
bidragsyterne kan benyttes for & stette eller fremme produkter som er utviklet fra denne
programvaren uten spesiell skriftlig forhandstillatelse.

DENNE PROGRAMVAREN LEVERES AV COPYRIGHT-INNEHAVERNE OG
BIDRAGSYTERNE SOM DEN ER, OG UTEN GARANTIER AV NOE SLAG, DIREKTE
ELLER INDIREKTE, INKLUDERT, MEN IKKE BEGRENSET TIL, DIREKTE GARANTIER
FOR SALGBARHET OG EGNETHET FOR ET BESTEMT FORMAL. COPYRIGHT-
INNEHAVERNE OG BIDRAGSYTERNE SKAL IKKE | NOEN TILFELLER VAERE
ANSVARLIG FOR DIREKTE, INDIREKTE, UHELDIGE, SPESIELLE, TYPISKE

ELLER FOLGESKADER (INKLUDERT, MEN IKKE BEGRENSET TIL, ANSKAFFELSE
AV ERSTATNINGSVARER ELLER TJENESTER, TAP AV BRUK, DATA ELLER
FORTJENESTER, ELLER AVBRUDD | VIRKSOMHET) UANSETT HVORDAN DE

ER OPPSTATT OG UANSETT ERSTATNINGSANSVARSTEORIER, VERKEN |
KONTRAKTSFORM, STRENGT ERSTATNINGSANSVAR ELLER SKADE (INKLUDERT
UAKTSOMHET ELLER ANNET) SOM MATTE OPPSTA PA NOEN MATE SOM F@LGE AV
BRUK AV DENNE PROGRAMVAREN, SELV OM DET ER ADVART OM MULIGHET FOR
SLIKE SKADER.

Feilsgking / Informasjon

Norsk
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Sisaanrakennettu verkkosovitin, jolla ilmastointilaitteen
toimintaa voi ohjata mista tahansa.

Kiitos, etta olet ostanut taman Panasonic-tuotteen.

Sisallysluettelo

Turvallisuuteen liittyvia varotoimia ..........c.ccccooeeveene

Turvallisuuteen liittyvia varotoimia

68

Ennen kuin yritat ohjata/kayttaa tata
iimastointilaitetuotetta etasijainnista, varmista
laitteen asennus ja sen ympardiva alue ja
huomioi mahdollisesti lahistdlla olevat henkilGt.
Voit valttaa loukkaantumisia ja
omaisuusvahinkoja noudattamalla seuraavia
ohjeita:

Ohjeiden huomiotta jattaminen ja yksikon
virheellinen kayttd voi johtaa vikoihin ja vaurioihin,
joiden vakavuus luokitellaan alla olevalla tavalla;

Tama merkki
varoittaa
kuoleman

ja vakavien
loukkaantumisten
vaarasta.

/N VAARA

Tama merkki
varoittaa
loukkaantumisen
ja aineellisen
vahingon
vaarasta.

/\ VAROITUS

Ohjeet, joita tulee noudattaa, luokitellaan
seuraavien symbolien avulla:

O
®

Taméa symboli merkitsee
KIELLETTYA toimintaa.

Tama symboli merkitsee
PAKOLLISTA TOIMINTOA.

/N\ VAARA

Ala kayta sisayksikkoa

® |&éketieteellisten laitteiden tai
automaattisten ohjauslaitteiden
(automaattiovi, vaijerihalyttimet jne.)
lahella.
(Sisayksikon radioaallot voivat
aiheuttaa hairiéta laitteisiin ja aiheuttaa
toimintahé&iridsta johtuvan tapaturman)




Turvallisuuteen liittyvia varotoimia

Pysyttele vahintaan 15 cm:n
paassa sisayksikosta, jos sinulla on
sydamentahdistin.

(Sisayksikon radioaalto voi hairita
tahdistimen toimintaa.)

/N VAROITUS

Verkkosovitin (aktivoitu)

®

Tarkista seuraavat lisdvaatimukset

(Koti):

*Aseta virransy6tto huolellisesti. Pélya
ei ole kertynyt virransyottoon.
(Virransyoton kosketushairiésta voi
aiheutua tulipalo.)

*Muiden henkilbiden asettaman
ajastinaktivoinnin tila.

(Odottamaton kaynnistyminen

ja pysahtyminen voi aiheuttaa
loukkaantumisen ihmisille ja
lemmikeille tai vahingoittaa kasveja.)

*llmastointilaitteessa ei saa olla
vikoja tai vaurioita, kuten ilmavirran
muutosta. Varmista, ettei mikaan
esine paase helposti siirtymaan
paikaltaan suoraan siihen puhaltavan
ilmavirran vuoksi. Kaatuvat tai
liikkuvat esineet voivat aiheuttaa
vaaratilanteita, kuten tulipalon,
loukkaantumisen jne.

+Kéyta aina talon siséista
kaukosaadintd, jos tilassa on
mahdollisesti sellaisia henkildita
(esim. lapset, vammaiset,
ikdantyneet tai sairaat), jotka eivat
pysty hallitsemaan lampétilaa itse
ja tarvitsevat iimastointilaitteen
esiasetettuja maarityksia.
Etakaytosta johtuva lampdtilan nousu
ja lasku voivat aiheuttaa tilassa
olijoille epamukavuutta ja/tai hairita
heidan paivittaisia toimiaan.

Akilliset lampdtilan muutokset
vaikuttavat todennakaisesti kasveihin
ja elaimiin.

o

Tarkista seuraavat vaatimukset, ennen
kuin kaytat ilmastointilaitetta etaalta:
*Tiedota ilmastoidun alueen I&histolla
oleskeleville henkildille, ettd ohjaat
etaalta ilmastointilaitetta ja sen
asetuksia. Nain voidaan valttaa
mahdolliset vakavat henkil6ihin
kohdistuvat vaikutukset, jotka johtuvat
joko yllatyksesta tai lampatilan
akillisista muutoksista (mukavasta
kylm&an tai toisinpain).
(Tama voi aiheuttaa vahinkoa
ihmisen keholle johtuen &killisista
ulkolampétilan ja huoneenlampdtilan
muutoksista. LAmpdétilaa on
mahdollista saatéda kaukosaatimella.)
-Jos Panasonic Comfort Cloud
-sovelluksen paanaytto ei nayta
oikeaa toimintatilaa, kayta
iimastointilaitetta talon sisdisell&
kaukosaatimelld.

*Koska sovellus kayttaa
verkkoyhteytta, etakayttd ei ehka ole
toisinaan mahdollista tietoyhteys- ja/
tai verkkokatkosten vuoksi (kuten
Panasonic Cloud -palvelimen
katkokset, verkko-operaattorien
palvelinten katkokset, Wifi-yhteyden
ongelmat jne.). Jos tallaisia
toimintahairiéita iimenee, kayta
ilmastointilaitetta talon sisaisell&
kaukosaatimella.

Turvallisuuteen liittyvia varotoimia
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Jarjestelman yleiskatsaus
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Sisayksikko

|
Verkkosovitin “\

Tarvittavat varusteet Lataus sovelluskaupasta
(ostettava ja liittymat tilattava erikseen)

Reititin Internet Alypuhelin Panasonic Comfort Cloud

Panasonic

ffrli|

-sovellus (maksuton)

» Taman toiminnon kayttdon vaaditaan sovellus ja alypuhelin, jossa on Android 5.0 -kéytt6jarjestelma tai
uudempi tai iOS 9 -kayttojarjestelma tai uudempi.
Emme voi kuitenkaan taata, etta sovellus toimii oikein kaikkien versioiden kanssa.

*Verkkosovitin on suunniteltu erityisesti "Panasonic Comfort Cloud” -sovelluksen paatelaitteeksi.

«Langattoman verkon kantoalueen on katettava siséyksikon asennuspaikka.

Tekniset tiedot
Verkkosovitin WLAN-moduuli (integroitu)
Malli DNSK-P11
Tulojannite DC 5V (limastointilaitteen sisayksikosta)

Nykyinen kulutus

Tx/Rx enint. 290/100 Ma

WLAN-standardi

IEEE 802.11 b/g/n

Taajuusalue

2,4 GHz:n

Salaus

WPA2-PSK (TKIP/AES)

Varoitukset

+ ALA yrité purkaa tai muuttaa taté verkkosovitinta millaan tavalla.
« ALA poista tata verkkosovitinta sisdyksikésta toiminnan aikana.
»Radioaaltojen vélityksella lahetettyja ja vastaanotettuja tietoja on mahdollista kaapata ja valvoa.

Suurin taajuuskaistoilla lahetetty radiotaajuusteho

Langattoman tyyppi

Taajuuskaista

Suurin EIRP (dBm)

WLAN

2412 - 2472 MHz 20 dBm




Kaytto

Kayton varotoimet

*Ennen kuin kaytat tata tuotetta, lue kaikki tdman oppaan varotoimet. Yritys ei ole vastuussa mistaan
taman tuotteen kaytosta aiheutuneista vioista ja vaurioista, jotka ovat johtuneet kayttajan tai
kolmannen osapuolen virheellisesté kaytosta, ellei virheisiin todeta liittyvan juridista vastuuta.

Turvatoimenpiteet

Langaton LAN -verkko kayttaa radioaaltoja tiedonvaihtoon. Siksi siihen liittyy valtuuttamattoman

paasyn vaara.

* Alusta tuotteen sovelluksen asetukset ennen kuin havitat sen tai annat kolmannelle osapuolelle.

Ennen verkkoyhteyden maaritysta

«Varmista, etté langaton reititin on yhdistetty oikein verkkoon.
«Varmista, etta &lypuhelimen langaton verkkoyhteys on kaytdssa.
«Varmista, etta alypuhelimesi ja tdma tuote ovat yhteydessa samaan langattomaan reitittimeen.

Sovelluksen asentaminen

Android-kayttajat (Android 5.0 ja uudemmat)

cermon
LA\VZER D> GooglePlay |

*Hae "Panasonic Comfort Cloud’-sovellus.
Lataa ja asenna.

iOS-kayttajat (i0S 9 ja uudemmat)

aVEEY @ KopSiore |

*Hae "Panasonic Comfort Cloud”-sovellus.
*Lataa ja asenna.

Huom

kustannuksia.

« Sovelluksen kayttliittyma voi muuttua iiman erillisté ilmoitusta, jos versiota paivitetaan.
 Sovelluksen kayttd on maksutonta. Verkkoyhteydesta ja sen kaytosté voi kuitenkin aiheutua

”Panasonic Comfort Cloud” -sovelluksen kdaynnistaminen

Luo uusi Panasonic-tunnus

Kayta "Panasonic Comfort Cloud” -sovellusta vaihtoehtoisena tapana ohjata tata tuotetta.

Please enter your Panasonic ID and password.

Panasonic ID

[panssonio \

Password

[Fasaword \

() Remember me

Forgot ID/Password
Create new Panasonic ID

View an example

Login

+ Jos olet uusi kayttaja, rekisterdidy valitsemalla
"Create new Panasonic ID”.

« Jos olet rekisterditynyt kayttaja, kirjaudu sisaan
kayttamalla Panasonic-tunnustasi ja -salasanaasi.

Jarjestelman yleiskatsaus / Kayttod
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Kaytto

Sovelluksen asetusten maarittaminen

Uuden ilmastointilaitteen lisddminen

*Ennen "Panasonic Comfort Cloud” -sovelluksen kayttoa sinun on rekisteroitava tama tuote.

@ “ @ Add new device @ Add new air conditioner

My Home Please choose the following:
Which appliances do you want to add? / \
% 300°c ON r——-\ |
_____________ |
| + | | [A.r conditioner ] | | |
Bedroom 1 > | | ===z ====== - |
[Air to water heat pump ] | |
|
[ Commercial air conditioner ] | ]
\
[Ventilator ]
External wireless adaptor
Click here to restore the Wireless LAN settings to
the factory default settings.
Settings other than Wireless LAN remain unchanged
Cancel [ Cancel ]

72



Verkkoasetusten maarittaminen

(@ Tarkista, etta langattoman verkon LED-merkkivalo palaa. Osoita ilmastointilaitetta kaukosaatimella
ja paina Langaton verkko 5 -painiketta, kunnes langattoman verkon LED-merkkivalo alkaa vilkkua.

< Connection Guide

Nopea vilkunta | Yksikké muodostaa yhteytta.

Step 1 Step 2 Step 3

Hidas vilkunta | Yksikdn yhteyden muodostaminen

ei onnistu.
When Wireless LAN LED is ON, tap “Next”.
1. Point th | to air-conditi ikk&
el Lo Bt oner PaI?.a ' _ Yksikké on muodostanut yhteyden.
2. When Wireless LAN LED is blinking, tap “Next”. yhtajaksmsestl

*Yhteys voidaan muodostaa, vaikka yksikko olisikin
poissa paalta.

Huom

Wireless LAN =
.

LED

«Jos langattoman verkon LED-merkkivalo vilkkuu
jatkuvasti, mutta et halua kayttaa sovellusta,
sammuta toiminto painamalla Langaton verkko

Please refer to the operation manual for the -pa | n | ketta .

position of the button.

(@ Valitse langattoman verkon LED-merkkivalon tila.
Muodosta yhteys WPS-tilaa kayttaen valitsemalla "connect without entering a password”.

< Connection Guide =
Step 1 Step 2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

— 7]

*Wireless LAN LED’s position and colour varies
for different models

‘ LED is OFF / blinking

‘ LEDisON ‘

Click here to connect without entering
a password

| |

Kayttd
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Verkkoyhteyden luonti WPS-tilassa (tapa 1)

@ Paina ilmastointilaitteeseen liitettavan
reitittimen WPS-painiketta.

* Tarkista, etta langattoman verkon LED-
merkkivalo palaa. Jos langattoman verkon
LED-merkkivalo ei pala, paina Langaton
verkko 5 -painiketta ja ota langaton
verkkoyhteys kayttoon.

< Connection Guide =

Step 1 Step2 Step3

Press the WPS button on the router to establish
connection.

Tap “Next” after the router is ready for connection

(® Kun ilmastointilaite on yhdistetty reitittimeen
onnistuneesti, langattoman verkon LED-
merkkivalo lakkaa vilkkumasta ja alkaa palaa
yhtéjaksoisesti.

< Connection Guide

Step 1 Step2 Step3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from

blinking to ON.
*It may take up to few minutes before changes
to ON.
Smt
;‘

*Wireless LAN LED'’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check |

(2) Tarkista, etté langattoman verkon LED-
merkkivalo palaa. Paina Langaton
verkko % -painiketta 5 sekuntia, kunnes
kaukosaatimessa nakyy numero "1”. Osoita
kaukoséaéatimella ilmastointilaitetta ja paina
-painiketta.

< Connection Guide =

Step 1 Step 2 Step3

If Wireless LAN LED is OFF during the connection
setup, please press “Wireless LAN” button once
to enable the Wireless LAN before proceeding to
step 1.

1. Press and hold “Wireless LAN” button for 5
secs until easy setting “ 1” is shown.

2. Point remote control to air-conditioner and
press “SET” button once.

3. After step 1 &2 have been done, tap “Next”.

Please refer to the operation manual for the
position of the button.

@) Tarkista langattoman reitittimen yhteys, jos
langattoman verkon LED-merkkivalo jatkaa
vilkkumista.

< Connection Guide =

Step 1 Step 2 Step 3

Searching for air-conditioner.
Please wait...

Cancel




Verkkoyhteyden luonti AP-tilassa (tapa 2)
(Vain Android 5.0 ja uudemmat & iOS 11 ja uudemmat)

@ Tarkista, etta langattoman verkon LED-merkkivalo palaa. Paina Langaton verkko 5 -painiketta 5
sekuntia, kunnes kaukosaatimessa nakyy numero "1”.

< Connection Guide
Step 1 Step2 Step3

If Wireless LAN LED is OFF during the connection
setup, please enable again by pressing “Wireless
LAN” button once before proceeding to step 1.
1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.

2. Press “up” or “down” button until Advance
setting “2” is shown.

3. Point remote controller to air-conditioner and
press “SET” button once.

4. After step 1~ 3 have been done, tap “Next”.

Please refer to the operation manual for the
position of the button.

Allow “Comfort Cloud” to use
your location?

Enable location information when
connecting in AP mode due to the
restriction of OS. Enable the location
information function of both the
smartphone and app.

If you are using an i0S14 device, go to
Settings > Panasonic Comfort Cloud >
Location Services and then switch
Precise Location on.

sing App |

Allow Once

Don’t Allow

Enter the password of the
selected wireless router.

%SSID:Router_SSID1

I

MAC address of target device
8-b7-f1-85-ae-a5

“Comfort Cloud” Wants to
Join Wi-Fi Network
“Panasonic-CS-wirelessAP”?

Cancel

Kaytto

Suomi
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(® Kun ilmastointilaitteen yhdistaminen reitittimeen onnistuu, langattoman verkon LED-merkkivalo
lakkaa vilkkumasta ja alkaa palaa yhtajaksoisesti. Kun langattoman verkon LED-merkkivalo palaa,
jatka asennusta yhdistamalla alypuhelin langattomaan reitittimeen.

« Tarkista langattoman reitittimen yhteys, jos langattoman verkon LED-merkkivalo jatkaa
vilkkumista.

< Connection Guide

Step 1 Step2 Step3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON.

- “Comfort Cloud” Wants to
(7 Join Wi-Fi Network
“Router_SSID1”?
* Wireless LAN LED's position and colour varies =
for different models.

-
.

Cancel : Join
T—

If the Wireless LAN LED is ON, tap “Next”.
T the Wireless LAN LED Is ON, tap 'Next. _ _ _

If Wireless LAN LED keep blinking, tap “Check”.

‘ Check ‘

< Connection Guide

Step 1 Step 2

Searching for air-conditioner.
Please wait...

Cancel




Valitse ilmastointilaite ja maarita salasana

(D) Rekisterdi iimastointilaitteesi valitsemalla sen malli.

< Connection Guide = < Connection Guide

Step 1 Step 2 Step 3 Step 1 Step 2 Step 3

*If Wireless LAN LED is OFF, please press
“Wireless LAN” button once to enable the
Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.

Select the air-conditioner for registration

Unregistered air-conditioner 2. Press “up” or “down”until device registration
“3” is shown.
CS-HZ25UKE-5 . N " it
‘ 3. Point remote controller to air-conditioner and

press “SET” button once.

Registered air-conditioner

Please refer to the operation manual for the
position of the button.

g )
‘ Cancel ' Register | A et N
t

i
‘ Retry searching... ‘ 1 Next |

(2) Viimeistele rekisterdinti maarittdmalla salasana. Salasanan tulee olla 8-15 merkin pituinen, ja sen
tulee sisaltaa kirjaimia ja numeroita.
Huom

* Sailyta salasana mydhempaa kayttoa varten. Voit kayttdd samaa salasanaa muiden
Panasonic-laitteiden rekisterdintiin.

< Device password settings H
Step 1 Step 2 Step 3

Model :
CS-HZ25UKE-5

Input the password to complete the registration.
Password must be 8-15 characters with letters
and numbers.

Kayttd
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Rekisterointi valmis

(D Rekisterdinnin jalkeen ja muodostettuasi (2 Toiminnan ohjauksen liséksi sovellus
yhteyden sovelluksen ja ilmastointilaitteen voi seurata arvioitua energiankulutusta
vélille maarité haluamasi nimi, jolla tunnistat ja vertailla ajanjaksoja tilastokaavioon
iimastointilaitteen helposti. vertaamalla.

« Tallennettuasi haluamasi nimen
iimastointilaitteelle voit k&yttda "Panasonic
Comfort Cloud” -sovelluksen toimintoja.

< New air conditioner settings = < My Home =
Step 1
@ Living Room
Model  26° ba 28° @ nance 18Jan 13:02

CS-HZ25UKE-5

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name Cool
< 24 s« ’
ON
8 L
ant) | "o | g
oo ‘ 2 S ¥ G
| Register | Statistics | Weekly timer Quiet Powerful

Huom

* Tarkista sovelluksen yhteyden tila ennen kayttda ja sen aikana. Ellei yhteys toimi kunnolla, kéyta
kaukosaéadinta ilmastointilaitteen kayttéon.




Kaynnista sovellus

(@ Kirjaudu sis&an "Panasonic Comfort Cloud”

-sovellukseen.

(2 Valitse ohjattava ilmastointilaite.

My Home ~——e 1 ryhma

Please enter your Panasonic ID and password.
3% 270c OFF 3 260C OFF .
Panasonic ID ‘ . ‘ Lalte
[Penssoricio ——— Panasonic-tunnus Thing Foom Kitchen
Password
[Possvors o~ Salasana e
D Remember me . Bedroom 2F Kids room
[——0 Panasonic-tunnuksen/-
Forgot ID/Password salasanan nollaaminen ‘a@ 2%60¢c  OFF r&zaar on‘
Create new PanasoniclD g | o Uuden Panasonlc_ Dring m—
Viewa"examp'e-—l_ tunnuksen rekisterginti
— Esittelyn aloittaminen + Lisaa uusi laite
Login ]
First Floor @»42lwhmé
Laitteen paanaytté — Toiminnan asetus
Takaisin < My Home =
Tiedot —— (©) ingroom -]~ Kaikkien saman ryhman

Sisalampdtila e—

(Riippuu mallin
yhteensopivuudesta)

& 26° 5/‘{3 28° @snanoce 18Jan 13:02

Ulkoilman lampétila

Laitteiden valilla
vaihtaminen

limastointilaitteen pois/ *——

paalla-kytkin

Puhaltimen nopeuden e—

muuttaminen

Tilastot e——

Weekly timer (Viikkoajastin) e———

o T 0T )
A @ |, &
Statistics | |Weekly timer | | Quiet Powerful jg!

Toimintatila

iimastointilaitteiden tila

—e Lampdtilan asetus

e Lampotila-asetus
— Lampotilan asetus
—e Lisdominaisuuksien
pois/paalla

—> llmavirran ohjausasennon
muuttaminen

—e Perusominaisuudet

Kayttd
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Please register me as user >

Please register me as user > e

My Home

Master Bedroom

H14 Indoor intake air temperature
sensor abnormality

limastointilaitteen tila

Kayttajan hyvaksynté

Kayttajan kayttooikeudet

———— |Imastointilaitteen

virheilmoitukset

lImoitukset

< Air conditioners =
My Home
LivingRoom , — — = — — — — -
i \ ()._
| OFF % 27.0¢ |
y | 1
Kitchen
| |
| OFF 3% 260c | Cm»
! T
Bedroom | |
| OFF ¥ 250c | B
! |
2F Kids room —
| OFF 38 300¢ | »
L I 1
Dining
! |
| OFF 3% 260c |
! ]
Bedroom 2 | |
I ON 3% 23.0c | &
L )
[ amorr ]| AlON o

—— |Imastointilaitteiden tila

< User approval

My Home
Living Room

UserA

Approval note

Air conditioner name:

1
() Do not approve
@ Allow both monitoring and controlling air

I
|

o
|
|
| conditioner
\

Confirm

*) Only allow monitoring air conditioner status |

\
I

— Yksittaisen iimastointilaitteen pois/paalla-kytkin

(Pois/paalla, toimintatila ja Iampdtila-asetus)

. Kaikki pois / Kaikki —}
paalla

Confirmation

Turn on all air conditioners?

Cancel ‘ ’ OK




Tilastot

£ Statistics =
My Home
Living Room
Tyypinvalinta e oo wese  wew e | o jjkoilman lampétila

Kaavio *¢ _ «

_____ v e o N N O e
2 4 6 &8 10 12 14 16 18 20 2 2

Lampdtila-asetus

S

<
|
|
|

_I—- Valitun paivamaaran vertailu

Compare

________ -

2Dec2017 > 1Dec2017e——— Pdivamaaran valinta

Estimated Energy | Estimated Energy
consumption " consumption

16w | 16wn

Valitun paivamaaran tiedot

Huomautus

«Kaikki mallit eivat valttdmatta tue energiankulutuksen arviointia.
»Moniosainen iimastointijérjestelma: ndytetty energiankulutuksen arvo koskee koko jarjestelmaa.

Kayttd
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Weekly timer (Viikkoajastin)

(D Aseta viikkoaikataulu napauttamalla
"Weekly Timer” (Viikkoajastin).

(@ Napauta &.

< My Home = < Weekly timer =
- My Home
@ Living Room Air conditioner name Edit ON/OFF
@ 26° A& 28° @ nanoce  18Jan 13:02 =
Living Room 121 @
(@ % & B &
Cool
< 24 s ’
ON
- o /+
i | Mo | o
Y ow &
Statistics LW:ekZﬂTevJ Quiet Powerful AllOFF ‘ l AlON
(® Lisaa uusi ohjelma
napauttamalla @. Voit asettaa
yhdelle paivélle enintaan kuusi
x ohjelmaa.
Time 10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
Living Room c settimer Living Room
Ajastimen 10 58 T % 6 B &
muokkaus C R B S R TR VR PR T R TR 11 59 ->
No. Time Settings T - Cool
X e 1  10:00 250t 1 2 . OO 24_‘5.,C
Please select the day you would st
e tocopy o, N, o 13 01
4 02 o
3. 1800 @250 - @ +
Tue
e o 2000 oF
™ s 200 270 Aseta aika Tee asetukset
Fri
sat O 6.
Sun O
dcop | mrreree
Ajastimen
kopiointi



Paavalikko

Paavalikossa kayttaja voi muokata laiteasetuksia ja tarkastella tarkeita tietoja.

Owner
I
. I
User list 1
|
Change password -
Replace device
Change router settings
Device list
Group list
Application settings
User's manual
Terms of use
Copyright

Logout

Kayttajaluettelo

FE——

Kayttajan nimen

My Home muokkaus
‘ Living Room O‘ .
Note. Edit c/ll’\rl‘?:;l Delete o"ta k"aYttaJan
e kayttoikeudet
User A v X « . e
kayttoon
User B VZ x
User C V24 X — Kayttajan
kayttoikeuden
User D 7 * muokkaus/
User € 2 x poisto

»— Vain p4akayttajan kaytossa olevat asetukset

Kéayttajaluettelo

Laitteen salasanan muuttaminen
Laitteen korvaaminen
Reititinasetusten muuttaminen
Laiteluettelo

Ryhmaluettelo

Sovelluksen kielen muuttaminen
Kéayttéohje

Kayttoehdot

Tekijanoikeudet

Kirjaudu ulos nykyisesta Panasonic-tunnuksesta

Laitteen salasanan muuttaminen

:0
=
=
) ) >
£ Changingdevice password = Q
Make sure the device s correct and enter old
password and new password. Password must be
8-15 characters with letters and numbers.
My Home é
Living Room S
>
Air-conditioner model (0]

CS-HZ25UKE-5

Old password

—e Sy6ta vanha
salasana

0ld password

New password

New password —e Sy6ta uusi salasana
—e Sy6ta uusi salasana

uudelleen

-

‘ Re-enter new password

‘ Register |
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Laitteen korvaaminen

(D Valitse valikosta "Replace device” (Korvaa
laite).

< Replace device =

My Home

Living Room

Air-conditioner model
CS-HZ25UKE-5

Replace the indoor PCB or wireless module.

1. Connect the air-conditioner to the server via

wireless router. —e Napauta
2. Use smartphone to register air-conditioner to H -
theserver. Aloita
il reco weekytimer setting afer painiketta

replacement of wireless module.

Cancel | Start

Laiteluettelo

My Home
Air conditioner name Change

Laitteen tietojen
ja asetusten
muokkaus

Delete

—— Laitteen

Living Room V4 X . .

’ poistaminen
Kitchen V2 X
Child Room V2 X

Reititinasetusten muuttaminen

(2) Valitse valikosta "Change router settings”
(Reititinasetusten muuttaminen).

< Change router settings =
My Home
Living Room
Air-conditioner model
CSHZ25UKE-S
Set up the wireless network again when you
replaced the wireless router or changed the
password.
You will have to set up each device if two or —e Napauta
more air conditioners are connected to the .
same router. Aloita-
painiketta
Cancel [ Start ;
Ryhmaluettelo

Ryhman

. nimen
[ cowin | = [N

Group rame change | etee
—— Ryhman
My Home V2 X . .
poistaminen
First Floor V2 X
Add new group |

—e Lisaa uusi ryhma



Verkkosovittimen ja sovelluksen usein kysytyt kysymykset

Tutustu ensin tdhan luetteloon, ennen kuin otat yhteytta paikalliseen edustajaan. Saatat sééastaa aikaa.

Ensimmaisen kayttajan asetukset

Ratkaisu

"Panasonic Comfort Cloud”
-sovelluksen asentaminen
alypuhelimeen ei onnistu.

Tarkista, onko alypuhelimen versio yhteensopiva (Android 5.0 ja uudemmat tai
iOS 9 ja uudemmat kayttojarjestelmat).
Emme voi taata, etta sovellus toimii oikein kaikkien versioiden kanssa.

Rekisterdi lisdilmastointilaite
"Panasonic Comfort Cloud”
-sovellukseen.

Suorita iimastointilaitteen ensiasennus ohjeiden avulla. Suosittelemme antamaan
nimen kaikille rekisterdidyille iimastointilaitteille, jotta ne on helppo erottaa
toisistaan.

Rekisterdi verkkosovitinta
kayttava lisakayttaja.

Lataa "Panasonic Comfort Cloud” -sovellus ja luo uusi Panasonic-tunnus. Maarita
asetukset samalla tavoin kuin ensimmaisen kayttajan asetukset.

Kun rekisterdit ilmastointilaitteen, syété ensimmaisen kayttajan (omistajan)
asettama salasana.

Rekisterdintiin vaaditaan omistajan hyvaksynta.

Hyvéksyntaa varten omistajan on valittava ja sitten "Owner” (Omistaja).
Hyvaksy sitten lisakayttaja valitsemalla "User List” (Kayttajaluettelo).

Yhteys

Ratkaisu

limastointilaitteen ja
langattoman reitittimen
valisen yhteyden
muodostaminen ei onnistu.

Tarkista, etta laite on reitittimen langattoman signaalin kantoalueella, SSID-
tunnusta ei ole piilotettu, MAC-osoiteasetukset ovat kaytdssa laitteelle ja reitittimen
kaksitaajuussignaali on kaytdssa 2,4 GHz:n yhteydelle.

Varmista ennen asennusta, etta alypuhelimesi on yhteydessa 2,4 GHz:n verkkoon.
Jotkin MESH-verkkoreitittimet kayttavat automaattisesti 5 GHz:n signaalia. Liséa
siina tapauksessa erillinen 2,4 GHz:n reititin nykyiseen verkkoon.

Pilvipalveluun ei saada
yhteytta.

Palvelimeen kirjautumista vaativia yritysverkkoja ei tueta.

PCPF:n ja AFUS:n IP-osoite on voitu suodattaa tai estaa.

Maérita erillinen langaton LAN-verkko loT-tuotteille.

Kayta reitittimen asetuksiin porttia: 443; URL: Idcws.pcpf.panasonic.com

Langaton signaali katkeaa
tai siing esiintyy hairi6ita.

Verkkoyhteytesi ei ehka ole vakaa. Tarkista signaalin vahvuus seuraavasti:
- Sammuta iimastointilaitteen toiminta ja paina sitten Langaton verkko
-painiketta 5 sekuntia, kunnes kaukosaatimessa nakyy numero "1”.
« Paina [T A -painiketta, kunnes nayttd6n tulee numero "4”.
« Paina (5 J-painiketta, ja toiminta paattyy.
« Viiden sekunnin kuluttua sisayksikon langattoman verkon LED-merkkivalo
iimaisee signaalin vahvuuden.
Voimakas: Vilkkuu 3 kertaa ja pitaa valin
Keskitaso: Vilkkuu 2 kertaa ja pitaa valin
Heikko: Vilkkuu kerran ja pitaa valin
Ei signaalia: OFF
« Verkkoyhteys paattyy automaattisesti 10 minuutin kuluttua. Lopeta valittdmasti
painamalla Langaton verkko 5 -painiketta.

Epailyttava tai
valtuuttamaton paasy
laitteeseen.

» Palauta ilmastointilaitteen oletusasetukset. Katso tiedot tdmén luvun kohdasta
"Muut — limastointilaitteen siirtdminen tai havittaminen”. Maarita sitten
verkkoyhteys uudelleen.

Kaytto / Verkkosovittimen ja sovelluksen usein kysytyt kysymykset
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”Panasonic Comfort Cloud” -sovellus

Kayttajatunnuksen haku ei
onnistu

Ratkaisu

Tietosuoja-asetuksen vuoksi "Panasonic Comfort Cloud” -paakayttaja ei pysty
hakemaan Panasonic-tunnustasi. Uuden Panasonic-tunnuksen luominen.

Salasanan palautuksen
sahkopostilinkkia ei tule,
vaikka on valittu "Forgot ID/
password” (Olen unohtanut
tunnuksen/salasanan)

Sahkdpostiosoitteesi on ehka sybtetty vaarin. Valitse uudelleen "Forgot 1D/
password” (Olen unohtanut tunnuksen/salasanan).

Uloskirjautuminen, vaikka
"Remember me” (Muista
minut) on valittu.

« Kayttaja ei ole hyvaksynyt tietosuojailmoitusta.

» Tietosuoja-asetuksen vuoksi sinut kirjataan ulos automaattisesti, ellet kayta
"Panasonic Comfort Cloud” -sovellusta 15 perakkaiseen paivaan.

+"Panasonic Comfort Cloud” -sovellus suljettin matkapuhelimessasi. Avaa
"Panasonic Comfort Cloud” -sovellus ilman verkkoyhteytta.

*"Panasonic Comfort Cloud” -palvelinta huolletaan tai paivitetaan.

+ Panasonic-tunnuksellasi kirjauduttiin toisella alypuhelimella. Voit kirjautua vain
yhdelld Panasonic-tunnuksella yhdelld alypuhelimella.

+"Panasonic Comfort Cloud” -tallennustiedot/valimuisti tyhjennettiin.

Kirjaudu uudelleen siséan "Panasonic Comfort Cloud” -sovellukseen.

Sisalampétilan kuvaketta ei
nayteta.

Sisalampatilan kuvake on kaytdsséa vain uusimmissa versioissa.

Jotkin tuotteen toiminnot,
esimerkiksi HEAT, iAUTO-X,
Air swing (Left-Right)

ja Powerful eivat ole
kaytettavissa.

Tuotteen toiminnot ndytetdan kunkin maan oletusasetuksen mukaan. Valitse oikea
maa kayttajatunnuksen rekisterdinnissa.

Sovelluksen paakayttaja voi ottaa tuotteen toimintoja kayttoon jokaiselle ryhman
iimastointilaitteelle seuraavasti:




Ratkaisu

Viikkoajastin ei toimi.

Tarkista, etta olet ottanut Viikkoajastimen kayttoon "Panasonic Comfort Cloud”
-sovelluksessa seuraavasti:

Home
Air conditioner name Edit ON/OFF
r—=n
Living Room / IC:. |
L —

Tarkista, onko Viikkoajastimen ja kaukosaatimen ajastimen valill4 ristiriita.
Sovelluksen palvelimen ja kaukosaatimen kellonaika voi olla eri. Ajastin aktivoituu
aikaisemman kellonajan perusteella.

Tarkista seuraavasti, onko aika asetettu oikein:

My Home

Bl

i
|

Muut

Ratkaisu

Reitittimen vaihtaminen.

Valitse "Panasonic Comfort Cloud” -sovelluksesta. Valitse "Owner” (Omistaja)
ja valitse sitten "Change router settings” (Reititinasetusten muuttaminen).

Alypuhelimen mallin
muuttaminen.

Tarkista, onko alypuhelimen versio yhteensopiva (Android 5.0 ja uudemmat tai iOS 9
ja uudemmat kayttojarjestelmét). Asenna "Panasonic Comfort Cloud” -sovellus ja
kirjaudu sisaan kayttamalla Panasonic-tunnustasi ja -salasanaasi. Suorita yhteyden
ensiasennus ohjeiden avulla.

Sisayksikon ohjauslevyn
vaihtaminen.

Vaihda ohjauslevya. Valitse sitten "Panasonic Comfort Cloud” -sovelluksesta.
Valitse "Owner” (Omistaja) ja valitse sitten "Replace device” (Korvaa laite). Huomaa,
ettd tdma toimenpide on jatettéva valtuutetun huoltojélleenmyyjan suoritettavaksi.

Sisayksikon
verkkosovittimen /
langattoman verkkomoduulin
vaihtaminen.

Vaihda verkkosovitin / langaton verkkomoduuli. Valitse sitten "Panasonic
Comfort Cloud” -sovelluksesta. Valitse "Owner” (Omistaja) ja valitse sitten "Change
router settings” (Reititinasetusten muuttaminen). Huomaa, etta tdma toimenpide on
jatettava valtuutetun huoltojalleenmyyjan suoritettavaksi.

limastointilaitteen
siirtdminen tai havittaminen.

Palauta iimastointilaitteen oletusasetukset.

« Tarkista, etta sisayksikon langattoman verkon LED-merkkivalo vilkkuu ja paina sitten
Langaton LAN 5 -painiketta 5 sekuntia, kunnes kaukos&atimessa nakyy numero "1

« Paina [T A" -painiketta, kunnes néytt66n tulee numero "5”.

* Paina -painiketta 3 sekunnin ajan, ja toiminta lakkaa.

» Langattoman verkon LED-merkkivalo sammuu ja tehdasasetusten palautus on
suoritettu.

Peruuta ilmastointilaitteen rekisterdinti "Panasonic Comfort Cloud” -sovellukseen

valitsemalla ja valitsemalla laite "Device list” (Laiteluettelo)-kohdasta.

Verkkosovittimen ja sovelluksen usein kysytyt kysymykset

Suomi

87



Vianetsinta

Seuraavassa kuvatut iimiot eivat ole merkki toimintahairiosta.

Syy
Langattoman verkon LED-merkkivalo palaa, * Yksikdn langaton verkkoyhteys reitittimeen on otettu
kun yksikké on sammutettu. kayttoon.
Langattoman verkon LED-merkkivalo vilkkuu | < Yksikén langatonta verkkoyhteytta reitittimeen ei ole
jatkuvasti. muodostettu. Tarkista yhteytesi uudelleen.
« Jos et halua kayttaa sovellusta, sammuta se
painamalla Langaton verkko % -painiketta.

Tiedot
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Vaatimustenmukaisuusvakuutus (DOC)

c € “Panasonic Corporation” taten vakuuttaa, etta tdma tuote on yhdenmukainen
direktiiviin 2014/53/EU keskeisten vaatimusten seka sen muiden merkityksellisten
maaraysten kanssa

Koko EU-vaatimustenmukaisuusvakuutuksen teksti on saatavalla seuraavassa

internetosoitteessa: http://www.ptc.panasonic.eu/

Valtuutettu edustaja: Panasonic Testing Centre, Panasonic Marketing Europe GmbH,

Winsbergring 15, 22525 Hamburg, Germany

Norja: Noudatettava kayttorajoituksia Huippuvuorilla 20 km:n sateelléa Ny-Alesundin

keskustasta.




Tiedot

Saat viimeisimmat ohjelmiston lisenssitiedot ja tuotteen tekijanoikeustiedot
uusimmasta kayttooppaasta verkkosivuiltamme:
https://accsmart.panasonic.com/Manual/Built-In/en/manual_en.pdf

Laiteohjelmiston paivitykset

Tama tuote voi luoda yhteyden Panasonic-laiteohjelmiston paivityspalvelimeen Internetin
kautta ja paivittda automaattisesti laiteohjelmiston uusimpaan versioon.

Laiteohjelmiston paivittamista varten laite tarkastaa kerran paivassa kaynnistyksen
jalkeen, onko sen laiteohjelmiston versio uusin. Jos paivitysta tarvitaan, paivitys

tehdaan ja laite kdynnistyy uudelleen automaattisesti. Toimintoja ei voi tehda laitteen
uudelleenkaynnistymisen aikana (kestaa noin 1-5 minuuttia).

Ohjelmistolisenssitiedot

Tassa tuotteessa on seuraavia ohjelmistoja:

(1) Panasonic Corporationin riippumattomasti kehittama tai sille kehitetty ohjelmisto,
(2) Kolmannen osapuolen omistama ja Panasonic Corporationille lisensoitu ohjelmisto,
(3) BSD-lisenssin ja/tai vastaavien lisenssien alainen avoimen Idhdekoodin ohjelmisto.
Ohjelmisto, joka on luokiteltu kohtaan (3) on jaeltu siing toivossa, ettd siitd olisi hyotya,

mutta ILMAN MITAAN TAKUITA, myds ilman epésuoria takuita MYYNTIKELPOISUUDESTA

tai SOPIVUUDESTA TIETTYYN TARKOITUKSEEN.
Seuraavia lisenssiehtoja noudatetaan avoimen lahdekoodin komponentteihin.
1. Anojan lisenssi

Copyright (C) 2003-2016, Jouni Malinen <j@w1.fi > ja avustajat.
Kaikki oikeudet pidatetaan.

Tata ohjelmistoa voidaan jaella, kayttaa ja muokata BSD-lisenssin ehtojen mukaisesti:
Jakelu ja kayttd lahdemuodossa ja binaarisessa muodossa on sallittu muokattuna ja
muokkaamattomana, jos seuraavat ehdot tayttyvat:

1. Lahdekoodiin on liitettava edelld mainittu tekijanoikeusilmoitus, luettelo ehdoista ja
seuraava vastuuvapauslauseke.

2. Binaariseen muotoon on liitettava edella mainittu tekijanoikeusilmoitus, luettelo ehdoista
ja seuraava vastuuvapauslauseke toimitukseen sisaltyvissa asiakirjoissa ja/tai muussa
aineistossa.

3. Edella lueteltujen tekijanoikeudenhaltijoiden tai niiden kumppaneiden nimea ei saa
kayttaa tasta ohjelmistosta johdettujen tuotteiden markkinointiin ilman edeltavaa kirjallista
suostumusta.

TEKIJANOIKEUDENHALTIJAT JA NAIDEN KUMPPANIT TARJOAVAT TAMAN
OHJELMISTON “SELLAISENAAN" JA NE VAPAUTETAAN KAIKISTA SUORISTA

JA VALILLISISTA TAKUISTA MUKAAN LUKIEN RAJOITTUMATTA TAKUUT
MYYNTIKELPOISUUDESTA JA SOPIVUUDESTA TIETTYYN TARKOITUKSEEN.
MISSAAN TAPAUKSESSA ORGANISAATIO TAI SEN KUMPPANIT EIVAT OLE
VASTUUSSA MISTAAN SUORISTA, EPASUORISTA, TAHATTOMISTA, ERITYISISTA,
ESIMERKILLISISTA TAl SEURAAMUKSELLISISTA VAHINGOISTA (MUKAAN

LUKIEN RAJOITTUMATTA KORVAAVIEN TUOTTEIDEN TAI PALVELUIDEN
KUSTANTAMINEN, KAYTTOKELVOTTOMUUS, TIETOJEN TAI TUOTTOJEN
MENETTAMINEN TAI LIIKETOIMINNAN KATKEAMINEN) MISTA TAHANSA SYYSTA
MINKA TAHANSA VASTUUN, SOPIMUKSEN VAHINGON NOJALLA (MUKAAN LUKIEN
VALINPITAMATTOMYYS JA VASTAAVAT), JOKA JOLLAIN TAVALLA JOHTUU TAMAN
OHJELMISTON KAYTOSTA, VAIKKA VAARASTA OLISI ILMOITETTU.

Vianetsinta / Tiedot
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Med den indbyggede netvaerksadapter kan du styre dit
klimaanlaegs drift fra hvor som helst.

Tak for dit keb af dette Panasonic-produkt.

Indholdsfortegnelse

SIKKErNEASANVISNINGET ...ttt et e be e 90-91
SYSTEMOVETSIGE ...eeeeei ittt h ettt h e bt e h et e bt e e et e et e e sb bt e et e e st e e b e e aneean 92
Sadan bruger du @nlEEGGEL .........ei it 93-106
Netvaerksadapter og ofte stillede SPBrgsSmMal ...........cciiiiiiiiiiiiii e 107-109
L= {11 To 1T USSP 110
(0] 011 V£ST 411 T 1= L TS U PRSP U ST UPRUPRRPTRROPOt 110-111

Sikkerhedsanvisninger

90

Inden man forsgger at styre / betjene dette Anvisninger, der skal falges, klassificeres med
klimaanlaeg via tradlgs kommunikation fra fglgende symboler:

et fiernt sted, sarg for at tiekke apparatets
installation og dets omgivelser, og veer forsigtig ® Dette symbol angiver en handling,
ved en eventuel person(er) i dets naerhed. der er FORBUDT.

For at forhindre personskade, skade mod
andre eller beskadigelse af ejendom skal o

Dette symbol angiver en handling,

folgende overholdes: der er OBLIGATORISK.

Forkert brug grundet manglende overholdelse
af brugsanvisningen kan resultere i person-
eller tingskade, og farligheden heraf er

klassificeret nedenstaende: A ADVARS E L

Dette symbol
ADVARSEL ?dvgfzf ?flT:jfafe Netvaerksadapter (aktiveret)
f ” 5 o
e?lrer alio?lig Undlad at anvende indendgrsenheden
tilskadekomst. i nerheden af medicinsk udstyr eller

automatiseret udstyr (automatderer,

Dette symbol alarmer osv.). .
advarer (Radiobglgerne fra indendgrsenheden
{ ” 5 om fare for kan forstyrre udstyr og forarsage
FORSIGTIG person- eller tilstande med funktionsfejl)
tingskade.




Sikkerhedsanvisninger

Hold mindst 15 cm afstand til
indendgrsenheden, hvis du benytter
pacemaker.

(Radiobglgerne fra indendgrsenheden
kan forstyrre pacemakerens funktion)

/\ FORSIGTIG

0 Tjek pa forhand, at de felgende krav er

@

opfyldt (derhjemme):

«Stremstikket skal veere sat ordentligt i
stikkontakten. Stav ma ikke samle sig
pa stramforsyningen.

(Dette kan lede til, at brand
forarsages pga. anteendelse ved ringe
stremkontakt)

« Status for timer, der er sat af andre
personer.

(Uventet opstart og slukning kan
forarsage skade pa mennesker,
kaeledyr og planter)

+Klimaanlaegget skal veere fri for
unormale driftsforhold sa som
andring i luftstrem. Serg for, at ingen
objekt(er) nemt kan bleese vaek,
hvis luftstrammen bleeser direkte pa
dem. Det/de bortbleeste objekt(er)
kan medfgre fare sa som brand eller
personskade, osv.

*Brug altid kun den lokale
fiernbetjening hvis der mulighed
for, at en/flere person(er) (sa som
handikappede, bgrn, invaliderede,
eldre eller syge personer)
ikke selv er i stand til at styre
temperaturindstillingen og stol pa
den forudindstillede konfiguration af
klimaanleegget.

Haevning eller seenkning af
temperaturen ved fjernstyret drift kan
forarsage, at beboer(e) kan opleve
ubehag og/eller afbrydelse af deres
daglige rutine.

Planter og dyr vil sandsynligvis

blive pavirket af pludselige
temperaturjusteringer.

o

Tjek fglgende krav inden betjening af
klimaanlaegget fra et fierntliggende
sted:

«Informer person(er), i neerheden af
det omrade der bliver klimareguleret,
om at du vil fiernstyre klimaanleeggets
drift og indstillinger. Dette for at undga
eventuelle alvorlige pavirkninger af
person(er) ved, at de overraskes over
pludselige endringer i temperaturen
(fra komfort til kold eller vice versa).
(Det kan forarsage skade pa
den menneskelige krop hvis der
opstar pludselige a&ndringer
i udendgrstemperatur og i
rumtemperatur. Temperaturjustering
kan udfgres med fiernbetjeningen)

-Hvis Panasonic Comfort Cloud-
appens hovedskaerm ikke afspejler
status for driften, brug den lokale
fiernbetjening til at styre og betjene
klimaanleegget.

*Da appen bruger
netvaerkskommunikation, kan
der veere tidspunkter, hvor
fiernstyret drift ikke er mulig pa
grund af kommunikationsfejl og/
eller netveerksfejl (s& som nedetid
for Panasonic Cloud-server eller
teleoperatgrens server, Wi-Fi-
forbindelse, osv.). | tilfeelde af
sadanne fejl, brug den lokale
fiernbetjening til at styre og betjene
klimaanleegget.

Sikkerhedsanvisninger

Dansk
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Ting, der skal forberedes Hent fra app store
(anskaffes og abonneres pa separat)

ffrli|

Panasonic

Indendgrs enhed

|
Netveaerksadapter \\\

Router Internet  Smartphone Panasonic Comfort
Cloud-app (gratis)

*Denne funktion kraever, at appen fungerer sammen med en smartphone men Android 5.0
eller nyere eller iOS 9 eller nyere.

Der er dog ingen garanti for, at appen vil fungere sammen med alle versioner.
*Netvaerksadapteren er specifikt designet som terminal til “Panasonic Comfort Cloud”.
*Deekningsomradet for det tradlase LAN-netvaerk skal ogsa kunne na placeringen af den

indendgrs enhed.

Specifikation
Netvaerksadapter Tradlgst LAN-modul (indbygget)
Model DNSK-P11
Indgangsspaending DC 5V (fra klimaanleeggets
indendgrsenhed)
Aktuelt forbrug Tx/Rx maks. 290/100 mA
Standard for tradlgst LAN IEEE 802.11 b/g/n
Frekvensomrade 2,4 GHz-band
Kryptering WPA2-PSK (TKIP/AES)
Forsigtig

+UNDGA at adskille eller foretage sendringer i denne netvaerksadapter pa nogen made.
*Fjern IKKE denne netvaerksadapter fra indendgrs enheden under betjening.
*Data, der sendes og modtages via radiobglger, kan blive opsnappet og overvaget.

Den maksimale radiofrekvens-effekt udsendt i frekvensbandene

Typer af tradlgse Frekvensband Maks. EIRP (dBm)
forbindelser
WLAN 2.412-2.472 MHz 20 dBm




Sadan bruger du anleegget

Sikkerhedsforanstaltninger ved brug

+Inden brugen af dette produkt, sgrg for at lsese alle sikkerhedsforanstaltninger i denne
vejledning. Virksomheden er ikke ansvarlig for nogen defekter eller skader opstaet under
brugen af dette produkt som forekommer pga. ukorrekt anvendelse af dig selv eller en
tredjepart med mindre der forligger et juridisk ansvar, med hensyn til fejl.

Sikkerhedsforanstaltninger

Tradlgst LAN bruger radiobglger ved kommunikation. Der er derfor en risiko for at
uautoriserede far adgang.
«Initialiser produktets appindstillinger inden bortskaffelse eller overdragelse til tredjepart.

Inden indstilling af netvaerksforbindelsen

*Bekreeft, at den tradlgse router er korrekt forbundet til netvaerket.
*Bekreeft, at det tradlgse LAN tilhgrende smartphonen er aktiveret.
*Bekraeft at din smartphone og dette produkt er forbundet til den samme tradlgse router.

Installation af app

Til Android-brugere (Android 5.0 og nyere) Til iOS-brugere (iOS 9 og nyere)

- Aben [N - Aven (PTEEER

*Sgg efter “Panasonic Comfort Cloud”- *Seg efter “Panasonic Comfort Cloud”-
appen til stremforsyningskontrol. appen til stremforsyningskontrol.
*Hent og installer. *Hent og installer.
Bemaerk

*Brugergraensefladen til appen kan blive aendret uden varsel nar der er en opgradering.
*Der er intet gebyr forbundet med brugen af denne app. Der kan imidlertid ggre sig andre

gebyrer gaeldende ved netveerktilslutning og drift.

Opstart af “Panasonic Comfort Cloud”

Opret et nyt Panasonic ID
Brug appen “Panasonic Comfort Cloud” som en alternativ metode til betjening af produktet.

“ *Opret en ny bruger ved at veelge “Create new
Panasonic ID”.

*Registrerede brugere: Log pa ved brug af dit
Panasonic ID og din adgangskode.

Please enter your Panasonic ID and password.

Panasonic ID

[ \

Password

[Password |

() Remember me

Forgot ID/Password
Create new Panasonic ID

View an example

Login

Systemoversigt / Sadan bruger du anlaegget
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Indstilling af appen

Tilfaj et nyt klimaanlaeg
*Inden du bruger “Panasonic Comfort Cloud” appen, skal du ferst registrere dette produkt.

@ “ @ Add new device @ Add new air conditioner

My Home Please choose the following:
Which appliances do you want to add? / \
% 300°c ON r——-\ |
_____________ |
| + | | [A.r conditioner ] | | |
Bedroom 1 > | | ===z ====== - |
[Air to water heat pump ] | |
|
[ Commercial air conditioner ] | ]
\
[Ventilator ]
External wireless adaptor
Click here to restore the Wireless LAN settings to
the factory default settings.
Settings other than Wireless LAN remain unchanged
Cancel [ Cancel ]
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Indstilling af netveerket til forbindelse

(D Kontroller om LED-indikatoren for tradlgst LAN er TZENDT. Ret fiernbetjeningen mod
klimaanlaegget, tryk pa knappen Tradlgst LAN 5, og hold den nede, indtil LED-indikatoren for
tradlgst LAN begynder at blinke.

< Connection Guide = Hurtigt blink Enheden opretter forbindelse.
St step2 Step3 Langsomt blink Enheden kan ikke sikre forbindelsen.
Intet blink Enheden har oprettet forbindelse.
When Wireless LAN LED is ON, tap “Next”. (fOI‘b|IV6I’ t%ndt)

1. Point the remote control to air-conditioner

and press the “Wireless LAN” button once. »Den kan oprette forbindelse til enheden, selvom enheden er
2. When Wireless LAN LED is blinking, tap “Next”.
SLUKKET.

Bemaerk

*Hvis tradlgst LAN-LED'en blinker konstant, og du ikke vil
bruge appen, sa tryk pa tradlest LAN 5 -knappen for at
afbryde.

Wireless LAN o=
.

Wireless LAN
button

Please refer to the operation manual for the
position of the button.

(2) Veelg statussen for tradlgst LAN-LED.
For at oprette forbindelse ved hjaelp af WPS skal du vaelge at “connect without entering a password”.

< Connection Guide =
Step 1 Step 2 > Step 3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

a7

*Wireless LAN LED'’s position and colour varies
for different models

‘ LED is OFF / blinking ‘

‘ LEDis ON ‘

Click here to connect without entering
a password

‘ cancel ‘

Sadan bruger du anlaegget
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Forbindelse til netvaerket ved brug af WPS-tilstand (metode 1)

(D Tryk pa knappen WPS-knappen pa den (@ Kontroller om LED-indikatoren for tradlast
router, der skal forbindes til klimaanleegget. LAN er TAENDT. Tryk pa knappen til det
« Kontroller om LED-indikatoren for tradlgst tradlese LAN 5, og hold den nede i 5
LAN er TZENDT. Hvis LED-indikatoren for sekunder, indtil "1" vises pa fiernbetjeningen.
tradlest LAN er SLUKKET, skal du trykke pa Ret fiernbetjeningen mod klimaanlaegget og
knappen til det tradlgse LAN 5 og aktivere tryk pa
den tradlgse LAN-forbindelse.

< Connection Guide = < Connection Guide =
Step 1 Step2 Step3 Step 1 Step 2 Step3
If Wireless LAN LED is OFF during the connection
§ setup, please press “Wireless LAN” button once
Press he WPs button on the router fo establish t(: en;ble the Wireless LAN before proceeding to
step 1.
1. Press and hold “Wireless LAN” button for 5
Tap “Next” after the router is ready for connection secs until easy setting “ 1” is shown.
2. Point remote control to air-conditioner and
press “SET” button once.
3. After step 1 &2 have been done, tap “Next”.
_______________ Please refer to the operation manual for the
ﬂ ot I position of the button.
_______________ IT Next ‘
O 1
[ Cancel |
(® Nar klimaanlaegget er tilsluttet routeren, (@ Hvis LED-indikatoren for det tradlzse LAN
stopper den tradlgse LAN LED med at blinke bliver ved med at blinke, skal du kontrollere
og er TANDT. forbindelsen til den tradlgse router.
< Connection Guide = < Connection Guide H
Step1 Step2 Step3 Step 1 Step 2 Step3

When the connection of air-conditioner to router

is successful, the Wireless LAN LED changes from Searching for air-conditioner.

blinking to ON. Please wait...
*1t may take up to few minutes before changes
to ON.
Sem?
SHASE

*Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check |

Cancel




Forbindelse til netvaerket ved brug af AP-tilstand (metode 2)
(Kun for Android 5.0 og hgjere og iOS 11 og hgjere)

(D Kontroller om LED-indikatoren for tradlgst LAN er TANDT. Tryk pa knappen til det tradlgse LAN
%, og hold den nede i 5 sekunder, indtil “1” vises pa fiernbetjeningen.

Tryk pa = indtil “2” fremkommer. Ret fiernbetjeningen mod klimaanlaegget og tryk pa [5).

Tilmeld for at tilslutte til “Panasonic-CS-wirelessAP”-netvaerket.

< Connection Guide
Step 1 Step2 Step3

If Wireless LAN LED is OFF during the connection
setup, please enable again by pressing “Wireless
LAN” button once before proceeding to step 1.
1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.
2. Press “up” or “down” button until Advance
setting “2” is shown. pof A "

- . " Enable location information when
3. Point remote controller to air-conditioner and connecting in AP mode due to the
press “SET” button once. ! restriction of 0S. Enable the location
4. After step 1~ 3 have been done, tap “Next”. information function of both the i

smartphone and app. « ”

If you are using an i0S14 device, go to Comfort C‘IoAud Wants to
Settings > Panasonic Comfort Cloud > Join Wi-Fi Network

Location Services and then switch dPanasoniciCSwirelessAP 2
Precise Location on. :

Allow “Comfort Cloud” to use
your location?

sing App | Cancel

Allow Once

Don’t Allow

Please refer to the operation manual for the
position of the button.

Enter the password of the
selected wireless router.

%SSID:Router_SSID1

I

MAC address of target device
8-b7-f1-85-ae-a5

Sadan bruger du anlaegget

Dansk



Sadan bruger du anlaegget

(® Nar klimaanleegget er tilsluttet routeren, stopper den tradlgse LAN LED med at blinke og er
TZANDT. Nar LED-indikatoren for det tradlgse LAN er TAENDT, sa tilslut din smartphone til den
tradlgse router for at fortseette opsaetningen.

Hvis LED-indikatoren for det tradlgse LAN bliver ved med at blinke, skal du kontrollere
forbindelsen til den tradlase router.

Connection Guide

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
o ON.

-‘ “Comfort Cloud” Wants to
1 Join Wi-Fi Network

“Router_SSID1”?

* Wireless LAN LED's position and colour varies Wirf
for different models. Cancel

If the Wireless LAN LED is ON, tap “Next”.
W the Wireless LAN LED Is ON, tap 'Next. _ _ _

If Wireless LAN LED keep blinking, tap “Check”.

‘ Check ‘

< Connection Guide

Step 1 Step 2

Searching for air-conditioner.
Please wait...

Cancel




Valg klimaanlagget, og indstil adgangskoden

(D Angiv modellen for at registrere dit klimaanlzeg.

< Connection Guide = < Connection Guide

Step 1 Step 2 Step 3 Step 1 Step 2 Step 3

*If Wireless LAN LED is OFF, please press

Select the air-conditioner for registration “Wireless LAN” button once to enable the
Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5
secs until easy setting “1” is shown.
Unregistered air-conditioner 2. Press “up” or “down”until device registration

“3” is shown.
CS-HZ25UKE-5 . N " it
‘ 3. Point remote controller to air-conditioner and
press “SET” button once.

Registered air-conditioner

Please refer to the operation manual for the
position of the button.

g )
‘ Cancel ' Register | A et N
t

i
‘ Retry searching... ‘ 1 Next |

(2) Opret en adgangskode for at gennemfare registreringen. Adgangskoden skal indeholde mellem
8-15 tegn med bogstaver og tal.
Bemaerk

* Opbevar adgangskoden til senere brug. Du kan bruge den samme adgangskode nar du registrerer
andre Panasonic enheder.

< Device password settings H
Step 1 Step 2 Step 3

Model :
CS-HZ25UKE-5

Input the password to complete the registration.
Password must be 8-15 characters with letters
and numbers.

Sadan bruger du anlaegget
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Nar registreringen er feerdig

(1) Efter registrering og tilslutning mellem appen
og dit klimaanleeg, angiv det foretrukne navn
sa du nemt kan identificere dit klimaanleeg.

« Efter registrering af dit foretrukne navn pa
dit klimaanleeg, kan du bruge "Panasonic
Comfort Cloud" app-funktionerne.

< New air conditioner settings =

Step1 Step2 Step3

Model
CS-HZ25UKE-5

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name

Bemark

(@ Ud over driftkontrol kan applikationen
overvage det estimerede stremforbrug og
sammenligne over forskellige tidsrammer
ved at henvise til en graf over statistikken.

< My Home

@ Living Room

@' 26° b4l 28° @ nance

18Jan 13:02

(® % 6 A &]
Cool

¢ 24 s ’

- ‘o /+

Statistics | Weekly timer Quiet

Powerful

fiernbetjeningen til at betjene dit klimaanlzeg.

+Kontroller appens forbindelsesstatus far og under betjening. Hvis ikke statussen vises, sa brug
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Start appen

(™ Log pa “Panasonics Comfort Cloud” appen. (2 Angiv dit klimaanlaeg du vil betjene.

My Home e 1, gruppe

Please enter your Panasonic ID and password.

pamasonc | % 270c_ OFF % 260¢ <>+‘ Enhed
‘ Penesoniclo o Panasonlc'ld Living Room Kitchen

Password

Passw 1 38 250C  OFF 38:300C OFF
[pesvors «——— Adgangskode e :

Bedroom 2F Kids room

[ Remember me

[——- Nulstil Panasonic-
Forgot ID/Password id / adgangskode 260 OFF ﬁézwc ou‘

Create new PanasoniclD g | o T||me|d et nyt Dring m—

View an example Panasonic_id
l——- Start en + Tilfgj ny enhed

demonstration
Hovedenhedsskarm - Driftsindstilling

Oplysninger =— (® —— Status for alle klimaanleeg i den

Living Room
Indendgrstemperatur e—s 4 . ya 250 @-nmnoe  18smn 1302 samme gruppe
(Afheengig af ‘ f
modelkompatibilitet)

Login

Driftstilstand

Udendgrstemperatur
—e Indstilling af temperatur

e Indstil temperatur

Skift mellem enheder
—e Indstilling af temperatur

Sadan bruger du anlaegget

Klimaanlaeg skifter OFF/ON e——
—e Ekstra funktioner
OFF/ON

— Skift swing-position

Skift ventilatorhastighed «——

Statistikker Basisfunktioner

Dansk

Ugentlig tidsindstilling e———
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Oplysninger

< Information =

Users awaiting your approval

Please register me as user >
Please register me as user > e
Error messages
My Home

Master Bedroom
H14  Indoor intake air temperature
sensor abnormality

Notifications —

Status for Air conditioner

Brugergodkendelse

Brugers styringsrettighed

———— Fejlmeddelelser for

Air conditioner

Notifikationer

< User approval

My Home
Living Room

User A

Approval note

Air conditioner name:

() Do not approve

@ Allow both monitoring and controlling air

’
I
|

o
|
|
| conditioner
\

Confirm

) Only allow monitoring air conditioner status |

—— Individuel klimaanlaeg skifter OFF/ON

s————— Status for keleanleeg
(OFF/ON, tilstand og indstillingstemperatur)

< Air conditioners —
My Home
Living R°°m:/o_,:p_ ) :X:z_w: C\: o»
Kitchen : OFF 3§ 26.0¢ : C»
X T
Bedroom E OFF @ 25.0°C E »
2F Kids roofﬁ: OFF 3% 300¢ | C»
Y ! I
Dining : OFF 3¢ 26.0¢ : C»
X T
Bedroom 2 E ON 3% 230c E o
— >
All OFF ‘ ‘ AlLON

<. Alle OFF/Alle ON —}

102

Confirmation

Turn on all air conditioners?

Cancel ‘ ’ OK




Statistikker

Valg af type

Diagram =t .

< Statistics =
My Home
Living Room
e Day Week Month Year
Note:Thisisan spprcsmstecvaie
= 00-0-0-0-0-030-0-0-0"*-0-000-0-688 50,

_____ v e o
2 4 6 &8 10 12 14 16

B 20 2 2

—e

Indstil temperatur

28

ﬁt sl

<
|

|
|

Compare

-~

2Dec2017 ) 1.Dec.2017¢—

Estimated Energy |
consumption
&

Estimated Energy
consumption

[

—

16w | 16wn

Bemaerk

Udendgrstemperatur

Indendgrstemperatur

Sammenligning af den valgte
dato

Datovalg

Information om den valgte dato

«Det beregnede energiforbrug understattes muligvis ikke af visse modeller.
*Ved AC-systemer med flere indedele: den viste veerdi for energiforbruget er for hele systemet.

Sadan bruger du anlaegget
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Ugentlig tidsindstilling

(D Tryk pa “Weekly Timer” (Ugenlig timer)

for at indstilles timeren.

@ Tryk pa <.

< My Home = < Weekly timer =
- My Home
@ Living Room Air conditioner name Edit ON/OFF
@ 26° A& 28° @ nanoce  18Jan 13:02 =
Living Room 121 @
(@ % & B &
Cool
< 24 s ’
ON
- o /+
| Moo | s
Y ow &
Statistics LW:ekl_yﬂTe'vJ Quiet Powerful AllOFF H AlON
® Tryk pa @ for at tilfgje et nyt
program. Du kan hgjst indstille
seks programmer for en dag.
No.1 x
Time 10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
Living Room 3 settimer Living Room
Rediger timer 10 58 T % 6 B &
0 2 4 6 8 10 12 14 16 18 20 22 24 ’I'I 59
No. Time Settings T . T * Cool
X e 1  10:00 250t 1 2 . OO 24_‘5.,c
Please select the day you would st
ihetocopy o N, o 13 01
4 02 o
3. 1800 @250 - @ +
Tue
e o 2000 oF
i s 200 2700 Indstil tiden Indstil betingelser
Fri
sat O 6.
Sun O
dcopr | tenoee

Kopier timer
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Hovedmenu

Hovedmenuen gor det muligt for brugere at redigere enhedens indstillinger og giver vigtige oplysninger.

Owner
I
. I
User list 1
|
Change password -
Replace device
Change router settings
Device list
Group list
Application settings
User's manual
Terms of use
Copyright

Logout

Brugerliste

Rediger
My Home _‘ brugerens navn
‘ Living Room o‘ .
Not Edit All Del Aktlver
- i brugerstyrin
User A V4 X 9 yring
User B V4 X
e , . T Rediger / §Iet

brugerstyring

User D V4 X
User E V4 X

Liste over brugere

»— Kun indstillinger for administrator

Skift adgangskoden til enhed

Udskift enheden

Skift routerindstillingerne

Liste over enheder
Liste over grupper

Skift appens language

Brugervejledning
Anvendelsesvilkar

Copyright (Ophavsret)

Log ud fra aktuelt Panasonic-id

Skift adgangskoden til enhed

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Old password

£ Changingdevice password =

Make sure the device is correct and enter old
password and new password. Password must be
8-15 characters with letters and numbers.

0ld password

Sadan bruger du anlaegget

—e Indtast gammel

New password

adgangskode

New password

—e Indtast ny adgangskode

‘ Re-enter new password

-

—e Indtast ny

adgangskode igen

Dansk

‘ Register
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Udskift enheden Skift routerindstillingerne
(D Veelg “Replace device” (Udskift enhed) fra (2) Veelg “Change router settings” (Skift

menuen. routerindstillinger) fra menuen.
< Replace device = < Change router settings =
My Home My Home
Living Room Living Room
Air-conditioner model Air-conditioner model
CS-HZ25UKE-5 CS-HZ25UKE-5
Replace the indoor PCB or wireless module. Set up the wireless network again when you
h diti h . replaced the wireless router or changed the
1. Connect the air-conditioner to the server via password.

wireless router. —e Tap pé Start You will have to set up each device if two or —e Tap pé Start

more air conditioners are connected to the

2. Use smartphone to register air-conditioner to
same router.

the server.

*Kindly redo weekly timer setting after
replacement of wireless module.

Cancel [ Start Cancel [ Start ‘
Liste over enheder Gruppeliste
Rediger Rediger
enhedsoplysninger gruppenavnet
My Home
“J "L, Sletenheden —— Slet gruppen
Living Room VZ X My Home V2 X
Kitchen V2 X First Floor VZ X
Child Room V2 X
Add new group |

—e Tilfgj ny gruppe
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Netveaerksadapter og ofte stillede spargsmal

Inden du kontakter din lokale repraesentant bedes du gennemga denne liste. Det kan spare dig tid.

Indledende indstilling

Symptom

Losning

Appen “Panasonic Comfort
Cloud” kan ikke installeres
pa smartphonen.

Kontroller om din smartphone-version er kompatibel med (Android 5.0 og nyere
eller iOS 9 eller nyere).
Der er ingen garanti for, at appen vil fungere sammen med alle versioner.

Registrer yderligere
klimaanleeg i appen
“Panasonic Comfort Cloud”.

Felg trinene for den oprindelige opsaetning af klimaanlaegget. Vi anbefaler at du
navngiver alle de registrerede klimaanlaeg, sa er det nemmere at differentiere dem.

Registrer yderligere
brugere, som skal kunne
styre netvaerksadapteren.

Download appen “Panasonic Comfort Cloud”, og opret et nyt Panasonic ID. Fglg
den indledende indstilling.

Efter du har registreret klimaanleegget skal du indtaste adgangskoden som blev
oprettet af den oprindelige bruger (ejer).

Ejeren skal godkende for at kunne afslutte registreringen.

For at godkende skal ejeren veelge B og derefter “Owner” (Ejer).

Veelg derefter “User List” (Brugerliste) for at godkende yderligere brugere.

Forbindelse

Symptom

Losning

Klimaanleeg og tradlgs
router kan ikke forbindes
sammen.

Kontroller om routerens LAN-signaler kan na enheden, at SSID ikke er skjult, at
MAC-adressen er konfigureret til enheden, og at routerens dual band-signal er
aktiveret af hensyn til 2,4 GHz-forbindelse.

Inden opsaetning skal du serge for at din smartphone er tilsluttet et 2,4 GHz
netveerk.

Visse MESH netvaerks-routere bliver automatisk tildelt et 5 GHz-signal. | et sadant
tilfeelde skal du tilfgje en 2,4 GHz router til det eksisterende netvaerk.

Kunne ikke forbinde til
Cloud-serveren.

Firmanetveerk der kraever et server-login understgttes ikke.

IP-adresser til PCPF og AFUS kan veere filtrerede eller de kan veere blokerede.
Opseet et separat tradlgst LAN-netvaerk til IoT produkter.

For router-indstilling skal du bruge port: 443; Idcws.pcpf.panasonic.com

Det tradlgse er blevet
afbrudt eller forstyrret.

Din netveerksforbindelse er maske ikke stabil. Kontroller signalstyrken ved hjeelp af
disse trin:
- Stop betjening af klimaanlaegget og tryk pa knappen til det tradlgse LAN 5 , og
hold den nede i 5 sekunder, indtil "1" vises pa fiernbetjeningen.
* Tryk pa [~ A "] indtil "4" fremkommer.
« Tryk pa hvorefter betjeningen stopper.
« Efter 5 sekunder vil det tradlgst LAN LED pa den indendgrs enhed vise
signalstyrken.
Steerk: Blinker tre gange efterfulgt af et interval
Moderat: Blinker to gange efterfulgt af et interval
Svag: Blinker en gang efterfulgt af et interval
Intet signal: FRA
« Netveerksforbindelsen vil automatisk stoppe efter 10 min. Tryk pa tradlgst LAN 5
knappen for at stoppe omgaende.

Sadan bruger du anlaegget / Netveerksadapter og ofte stillede spergsmal
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Mistaenkelig eller
uautoriseret adgang il
enheden.

* Nulstil klimaanlaegget til fabrikstilstanden. For oplysninger bedes du de “Andet -
Sadan overdrages eller kasseres klimaanleegget” i dette kapitel. Opsaet derefter
netvaerksforbindelsen igen.
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Netveerksadapter og ofte stillede spargsmal

Appen “Panasonic Comfort Cloud”

Symptom

Kunne ikke indhente
bruger-id

Losning

Grundet den private databeskyttelseslov kunne administratoren af “Panasonic
Comfort Cloud” ikke indhente dit Panasonic-id. Opret et nyt Panasonic ID.

Kunne ikke modtage e-mail-
linket til gendannelse af
adgangskode efter valg af
“Forgot ID/password” (Glemt
id/adgangskode)

Din e-mailadresse kan veere indtastet forkert. Vaelg “Forgot ID/password” (Glemt
id/adgangskode) igen.

Blev logget af selvom jeg
har valgt “Remember me”
(Husk mig).

* Brugeren kunne ikke acceptere notits vedr. private oplysninger.

* Grundet den private databeskyttelseslov bliver du automatisk logget af hvis du
ikke tilgar appen “Panasonic Comfort Cloud” 15 dage i treek.

« “Panasonic Comfort Cloud” appen blev lukket pa din mobiltelefon. Abn
“Panasonic Comfort Cloud” appen igen uden netveerksforbindelse.

« “Panasonic Comfort Cloud” serveren er under vedligeholdelse eller den bliver
opdateret.

« Dit Panasonic-id blev brugt til at logge pa en anden smartphone. Du kan kun
logge pa med et Panasonic-id pa den samme smartphone.

« “Panasonic Comfort Cloud” lagringsdata / cache blev ryddet.

Log pa “Panasonics Comfort Cloud” appen igen.

Ikonen for
indendgrstemperatur vises
ikke.

Ikonen for indenderstemperatur findes kun pa modeller med det nyeste design.

Nogle produktfunktioner
som HEAT, iAUTO-X,
Air swing (venstre-hgjre)
og Powerful er ikke
tilgeengelige.

Produktfunktionerne fremkommer afhaengigt af hvert lands standardindstilling.
Veelg det rigtige land under bruger-id registreringen.

App-administratoren kan aktivere produktfunktionerne for hvert klimaanleeg i
gruppen som falger:
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Symptom

Logsning

Den ugentlige tidsindstilling
fungerer ikke.

Kontroller om du aktiverede den ugentlige tidsindstilling i “Panasonic Comfort
Cloud” appen som fglger:

Home
Air conditioner name Edit ON/OFF
r—=n
Living Room / IC:. |

L——a

Kontroller om der findes en konflikt mellem den ugentlige tidsindstilling og timeren
til fiernbetjeningen.

App-serveren og fiernbetjeningstiden kan afvige. Timeren bliver aktiveret baseret
pa den forste tid.

Kontroller om tidszonerne er blevet indstillet rigtigt som fglger:

Andet

Symptom

Losning

Udskiftning af router.

Veelg fra “Panasonics Comfort Cloud” appen. Vaelg “Owner” (Ejer), og
veelg derefter “Change router settings” (Skift routerindstillinger).

Skift smartphonemodel.

Kontroller om din smartphone-version er kompatibel med (Android 5.0 og nyere
eller iOS 9 eller nyere). Installer appen “Panasonic Comfort Cloud”, og log pa
ved brug af dit logon-id og din adgangskode til Panasonic. Fglg trinene for den
oprindelige tilslutning af klimaanleegget.

Udskift styreprintet til
indendgrsenheden.

Skift styreprint. Veelg derefter fra “Panasonics Comfort Cloud” appen.
Veelg “Owner” (Ejer) og derefter “Replace device” (Udskift enhed). Bemaerk at den
autoriserede serviceforhandler skal udfere dette.

Udskiftning af
netveerksadapter/
tradlgst LAN-modul pa
indendgrsenhed.

Udskiftning af netveerksadapter/tradigst LAN-modul. Veelg derefter

fra “Panasonics Comfort Cloud” appen. Veaelg “Owner” (Ejer), og vaelg derefter
“Change router settings” (Skift routerindstillinger). Bemaerk at den autoriserede
serviceforhandler skal udfgre dette.

Netvaerksadapter og ofte stillede spargsmal

Sadan overdrages eller
kasseres klimaanlaegget.

Nulstil klimaanleegget til fabrikstilstanden.

« Kontroller om det tradlgse LAN LED pa den indenders enhed er teendt/blinker,
tryk derefter pa den tradlgse LAN 5 knap i 5 sek. indtil “1” fremkommer pa
fiernbetjeningen.

* Tryk pa [~ indtil “5” fremkommer.

* Tryk pa i tre sekunder hvorefter handlingen stopper.

* Den tradlgse LAN LED er OFF og fabriksindstillingen er afsluttet.

For at afregisterere klimaanlaegget fra appen “Panasonic Comfort Cloud” veelg

EXIEA, veelg derefter “Device list” (Enhedsliste) for at slette den enheden.

Dansk
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Fejlfinding

De fglgende symptomer er ikke udtryk for funktionsfejl.

Symptom Arsag
Den tradlgse LAN LED-indikator er teendt, nar |  Enhedens tradlgse LAN-forbindelse med routeren er
enheden er slukket. blevet aktiveret.
Den tradlgse LAN-LED blinker konstant. * Enhedens tradlgse LAN-forbindelse hvor routeren ikke

er etableret. Kontroller din forbindelse igen.

« Hvis du ikke vil bruge appen, sa tryk pa den tradlgst
LAN 5 knap for at slukke.

Oplysninger

“Panasonic Corporation” erkleerer hermed, at produktet falger de veesentlige krav
og andre geeldende bestemmelser i Direktiv 2014/53/EU
EU Overensstemmelseserkleeringens (DOC) fuldtekst er tilgeengelig pa den falgende
internetadresse: http://www.ptc.panasonic.eu/
Autoriseret reprasentant: Panasonic Testing Centre, Panasonic Marketing Europe GmbH,
Winsbergring 15, 22525 Hamburg, Germany

Norge: Der er begraensninger pa anvendelse inden for 20 km fra Ny-Alesunds centrum i
Svalbard.

c Overensstemmelseserklaring (DOC)
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Oplysninger

For de de seneste oplysninger vedrgrende licensering og copyright for dette produkt,
henviser vi til den seneste brugermanual fra vores websted:

https://accsmart.panasonic.com/Manual/Built-In/en/manual_en.pdf

Funktion til opgradering af firmware

Dette produkt er i stand til at forbinde til Panasonics firmware-opdateringsserver gennem
internettet, sa enhedens firmware automatisk kan opdateres til den seneste version.

For at opdatere firmwaren, skal enheden udfgre et tjek hver dag efter opstart, uanset om
firmwaren er opdateret til den nyeste version eller ej. Og hvis en opdatering er pakraevet,
udfgres bade opdateringen og genopstarten automatisk. Aimindelig drift er ikke mulig, mens
enheden genstartes (hvilket tager mellem 1-5 minutter).

Information om softwarelicensen
Dette produkt indarbejder fglgende software:

(1) Softwaren udvikles uafthaengigt af eller for Panasonic Corporation,
(2) Softwaren ejes af tredjepart og er licenseret til Panasonic Corporation,
(3) Open Source-softwaren under BSD-licensen og/eller tilsvarende licenser.

Softwaren kategoriseret som (3) distribueres med hab om, at den er anvendelig, men UDEN
NOGEN GARANTI, uden den implicerede garanti i omfattet af KGBELOVEN eller om den er
PASSENDE TIL S/ARLIGE FORMAL.

De fglgende licensbetingelser er gaeldende for Open Source-komponenter.
1. Supplikantlicens

Copyright (C) 2003-2016, Jouni Malinen <j@w1.fi > og bidragsydere.
Alle rettigheder forbeholdes.

Denne software ma distribueres, anvendes og modificeres under betingelserne i
BSD-licensen:

Videresalg og anvendelse i kilde og binaere former med eller uden modificering, og det er
tilladt, safremt de felgende betingelser mgdes:

1. Videresalg af kildekoden skal indeholde copyright-informationerne ovenfor, denne liste
med betingelser og fglgende ansvarsfraskrivelse.

2. Videresalg i bineer form skal gengive copyright-informationerne ovenfor, denne liste med
betingelser og felgende ansvarsfraskrivelse i dokumentationen og/eller andre materialer,
der leveres ved distributionen.

3. Hverken navn(e) pa ovenfornaevnte copyright-indehaver(e) eller bidragsydernes navne
kan bruges til at godkende eller promovere produkter, der afledes af denne software uden
skriftlig forhandsgivet tilladelse.

DENNE SOFTWARE LEVERES AF COPYRIGHT-INDEHAVERE OG -BIDRAGSYDERE SOM

DEN ER, OG FRASKRIVER SIG ALLE UDTRYKTE ELLER UNDERFORSTAEDE GARANTIER,
INKLUSIV, MEN IKKE BEGRANSET TIL, DE UNDERFORSTAEDE K@BELOVSGARANTIER TIL
SPECIFIKKE FORMAL. COPYRIGHT-INDEHAVER ELLER -BIDRAGSYDERE VIL UNDER INGEN
OMSTZANDIGHEDER VARE ANSVARLIGE FOR NOGEN DIREKTE, INDIREKTE, TILFALDIGE,
SARLIGE, EKSEMPLARISKE ELLER F@LGENDE SKADER (INKLUSIV, MEN IKKE BEGRANSET
TIL, ANSKAFFELSE AF SUBSTITUTPRODUKTER ELLER -TJENESTER; TAB AF ANVENDELSE,
DATA ELLER PROFIT; ELLER AFBRYDELSE AF FORRETNING), DER KAN VARE FORARSAGET
OG | TEORETISK ANSVAR, UANSET OM DET OPTRADER | KONTRAKT, OBJEKTIVT ANSVAR
ELLER ERSTATNING (INKLUSIV NEGLEKT ELLER LIGNENDE), DER OPSTAR VED ANVENDELSE
AF DENNE SOFTWARE, SELV HVIS DER ER RADGIVET OM MULIGHEDEN FOR SKADE.

Fejlfinding / Oplysninger

Dansk
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Copyright®

« The App Store is a service mark of Apple Inc.

« iPhone is a trademark of Apple Inc. registered in the United States
and other countries. The iPhone trademarks is used under license of
iPhone Co., Ltd.

» Android and Google Play are trademarks or registered trademarks of
Google LLC.

« Other names, company names, product names, etc described in this
manual are trademarks or registered trademarks of each company. In
the text, some ™ and ©® marks are not listed.

About Software

This product incorporates the following software:

1) The software developed independently by or for Panasonic Corporation,

2) The software owned by third party and licensed to Panasonic

Corporation,

3) The software licensed under the GNU GENERAL PUBLIC LICENSE

Version 2.0 (GPL V2.0),

4) Open sourced software other than the software licensed under the

GPLV2.0.

The software categorized as (3) and (4) are distributed in the hope

that it will be useful, but without any warranty, without even the implied

warranty of [merchantability] or [fitness for a particular purpose].

Please refer to the detailed terms and conditions thereof shown in the

“Software License” menu on this product.

At least three (3) years from delivery of this product, Panasonic will give

to any third party who contacts us at the contact information provided

below, for a charge no more than our cost of physically performing
source code distribution, a complete machine-readable copy of the
corresponding source code covered under GPL V2.0 or the other
licenses with the obligation to do so, as well as the respective copyright
notice thereof.

Contact information:

oss-cd-request@gg.jp.panasonic.com

The source code and the copyright notice are also available for free in

our website below.

https://panasonic.net/cns/oss/ap/

IwlP

IwlP is licenced under the BSD licence:

Copyright (c) 2001-2004 Swedish Institute of Computer Science.

All rights reserved.

Copyright (c) 2001-2003 Swedish Institute of Computer Science. All

rights reserved.

Copyright (c) 2002 CITEL Technologies Ltd. All rights reserved.

Copyright (c) 2007 Dominik Spies <kontakt@dspies.de> All rights

reserved.

Copyright (c) 2002-2003, Adam Dunkels. All rights reserved.

Copyright (c) 2001-2003 Swedish Institute of Computer Science.

Copyright (c) 2003-2004 Leon Woestenberg <leon.woestenberg@

axon.tv>

Copyright (c) 2003-2004 Axon Digital Design B.V., The Netherlands.

All rights reserved.

Copyright (c) 2001-2004 Leon Woestenberg <leon.woestenberg@

gmx.net>

Copyright (c) 2001-2004 Axon Digital Design B.V., The Netherlands.

All rights reserved.

MINIX3
Copyright (c) 2016 The MINIX 3 Project.
All rights reserved.

Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are met:
1. Redistributions of source code must retain the above copyright
notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. The name of the author may not be used to endorse or promote
products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED BY THE AUTHOR "AS IS" AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR ANY

DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,

OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT

LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

mbedTLS

Copyright (C) 2006-2015, ARM Limited, All Rights Reserved
Copyright (C) 2006-2016, ARM Limited, All Rights Reserved

Apache License

Version 2.0, January 2004

http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND
DISTRIBUTION

1. Definitions.

“License” shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document.
“Licensor” shall mean the copyright owner or entity authorized by the
copyright owner that is granting the License.

“Legal Entity” shall mean the union of the acting entity and all other
entities that control, are controlled by, or are under common control
with that entity. For the purposes of this definition, “control” means (i)
the power, direct or indirect, to cause the direction or management of
such entity, whether by contract or otherwise, or (ii) ownership of fifty
percent (50%) or more of the outstanding shares, or (iii) beneficial
ownership of such entity.

“You” (or “Your”) shall mean an individual or Legal Entity exercising
permissions granted by this License.

“Source” form shall mean the preferred form for making modifications,
including but not limited to software source code, documentation
source, and configuration files.

“Object” form shall mean any form resulting from mechanical
transformation or translation of a Source form, including but not limited
to compiled object code, generated documentation, and conversions to
other media types.

“Work” shall mean the work of authorship, whether in Source or Object
form, made available under the License, as indicated by a copyright
notice that is included in or attached to the work.

“Derivative Works” shall mean any work, whether in Source or Object
form, that is based on (or derived from) the Work and for which the
editorial revisions, annotations, elaborations, or other modifications
represent, as a whole, an original work of authorship. For the purposes
of this License, Derivative Works shall not include works that remain
separable from, or merely link (or bind by name) to the interfaces of,
the Work and Derivative Works thereof.

“Contribution” shall mean any work of authorship, including the original
version of the Work and any modifications or additions to that Work

or Derivative Works thereof, that is intentionally submitted to Licensor
for inclusion in the Work by the copyright owner or by an individual

or Legal Entity authorized to submit on behalf of the copyright owner.
For the purposes of this definition, “submitted” means any form of
electronic, verbal, or written communication sent to the Licensor

or its representatives, including but not limited to communication

on electronic mailing lists, source code control systems, and issue
tracking systems that are managed by, or on behalf of, the Licensor
for the purpose of discussing and improving the Work, but excluding



communication that is conspicuously marked or otherwise designated
in writing by the copyright owner as “Not a Contribution.”
“Contributor” shall mean Licensor and any individual or Legal Entity
on behalf of whom a Contribution has been received by Licensor and
subsequently incorporated within the Work.
2. Grant of Copyright License. Subject to the terms and conditions
of this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable copyright
license to reproduce, prepare Derivative Works of, publicly display,
publicly perform, sublicense, and distribute the Work and such
Derivative Works in Source or Object form.
3. Grant of Patent License. Subject to the terms and conditions of this
License, each Contributor hereby grants to You a perpetual, worldwide,
non-exclusive, no-charge, royaltyfree, irrevocable (except as stated in
this section) patent license to make, have made, use, offer to sell, sell,
import, and otherwise transfer the Work, where such license applies
only to those patent claims licensable by such Contributor that are
necessarily infringed by their Contribution(s) alone or by combination
of their Contribution(s) with the Work to which such Contribution(s) was
submitted.
If You institute patent litigation against any entity (including a
cross-claim or counterclaim in a lawsuit) alleging that the Work or
a Contribution incorporated within the Work constitutes direct or
contributory patent infringement, then any patent licenses granted to
You under this License for that Work shall terminate as of the date such
litigation is filed.
4. Redistribution. You may reproduce and distribute copies of the
Work or Derivative Works thereof in any medium, with or without
modifications, and in Source or Object form, provided that You meet the
following conditions:
(a) You must give any other recipients of the Work or Derivative Works
a copy of this License; and
(b) You must cause any modified files to carry prominent notices stating
that You changed the files; and
(c) You must retain, in the Source form of any Derivative Works that
You distribute, all copyright, patent, trademark, and attribution
notices from the Source form of the Work, excluding those notices
that do not pertain to any part of the Derivative Works; and
(d) If the Work includes a “NOTICE” text file as part of its distribution,
then any Derivative Works that You distribute must include a readable
copy of the attribution notices contained within such NOTICE
file, excluding those notices that do not pertain to any part of the
Derivative Works, in at least one of the following places: within a
NOTICE text file distributed as part of the Derivative Works; within the
Source form or documentation, if provided along with the Derivative
Works; or, within a display generated by the Derivative Works, if and
wherever such third-party notices normally appear. The contents
of the NOTICE file are for informational purposes only and do not
modify the License. You may add Your own attribution notices within
Derivative Works that You distribute, alongside or as an addendum
to the NOTICE text from the Work, provided that such additional
attribution notices cannot be construed as modifying the License.
You may add Your own copyright statement to Your modifications and
may provide additional or different license terms and conditions for
use, reproduction, or distribution of Your modifications, or for any such
Derivative Works as a whole, provided Your use, reproduction, and
distribution of the Work otherwise complies with the conditions stated
in this License.
5. Submission of Contributions. Unless You explicitly state
otherwise, any Contribution intentionally submitted for inclusion in the
Work by You to the Licensor shall be under the terms and conditions of
this License, without any additional terms or conditions.
Notwithstanding the above, nothing herein shall supersede or modify
the terms of any separate license agreement you may have executed
with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the
trade names, trademarks, service marks, or product names of the
Licensor, except as required for reasonable and customary use in
describing the origin of the Work and reproducing the content of the
NOTICE file.
7. Disclaimer of Warranty. Unless required by applicable law or
agreed to in writing, Licensor provides the Work (and each Contributor
provides its Contributions) on an “AS IS” BASIS, WITHOUT
WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions of
TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR
A PARTICULAR PURPOSE. You are solely responsible for determining
the appropriateness of using or redistributing the Work and assume any
risks associated with Your exercise of permissions under this License.
8. Limitation of Liability. In no event and under no legal theory,
whether in tort (including negligence), contract, or otherwise, unless
required by applicable law (such as deliberate and grossly negligent
acts) or agreed to in writing, shall any Contributor be liable to You
for damages, including any direct, indirect, special, incidental, or
consequential damages of any character arising as a result of this
License or out of the use or inability to use the Work (including but
not limited to damages for loss of goodwill, work stoppage, computer
failure or malfunction, or any and all other commercial damages or
losses), even if such Contributor has been advised of the possibility of
such damages.
9. Accepting Warranty or Additional Liability. While redistributing
the Work or Derivative Works thereof, You may choose to offer, and
charge a fee for, acceptance of support, warranty, indemnity, or other
liability obligations and or rights consistent with this License. However,
in accepting such obligations, You may act only on Your own behalf
and/ on Your sole responsibility, not on behalf of any other Contributor,
and only if You agree to indemnify, defend, and hold each Contributor
harmless for any liability incurred by, or claims asserted against, such
Contributor by reason of your accepting any such warranty or additional
liability.
END OF TERMS AND CONDITIONS
APPENDIX: How to apply the Apache License to your work.
To apply the Apache License to your work, attach the following
boilerplate notice, with the fields enclosed by brackets "[]" replaced
with your own identifying information. (Don't include the brackets!)
The text should be enclosed in the appropriate comment syntax for
the file format. We also recommend that a file or class name and
description of purpose be included on the same "printed page" as the
copyright notice for easier identification within third-party archives.
Copyright [yyyy] [name of copyright owner]
Licensed under the Apache License, Version 2.0 (the "License"); you
may not use this file except in compliance with the License.
You may obtain a copy of the License at
http://www.apache.org/licenses/LICENSE-2.0
Unless required by applicable law or agreed to in writing, software
distributed under the License is distributed on an "AS IS" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either
express or implied.
See the License for the specific language governing permissions and
limitations under the License.

Copyright (c) 2003-2016, Jouni Malinen

<j@w1.fi> and contributors All Rights Reserved.

This program is licensed under the BSD license (the one with
advertisement clause removed).

If you are submitting changes to the project, please see
CONTRIBUTIONS file for more instructions.

License
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This software may be distributed, used, and modified under the terms
of BSD license:

Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are met:
1. Redistributions of source code must retain the above copyright
notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. Neither the name(s) of the above-listed copyright holder(s) nor the
names of its contributors may be used to endorse or promote products
derived from this software without specific prior written permission.
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS
AND CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,

OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT

LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

Free RTOS

The FreeRTOS source code is licensed by a *modified* GNU General
Public License (GPL). The modification is provided in the form of an
exception.

NOTE: The modification to the GPL is included to allow you to distribute
a combined work that includes FreeRTOS without being obliged to
provide the source code for proprietary components outside of the
FreeRTOS kernel.

The FreeRTOS GPL Exception Text:
Any FreeRTOS source code, whether modified or in it's original release
form, or whether in whole or in part, can only be distributed by you
under the terms of the GNU General Public License plus this exception.
An independent module is a module which is not derived from or based
on FreeRTOS.
Clause 1:
Linking FreeRTOS statically or dynamically with other modules is
making a combined work based on FreeRTOS. Thus, the terms
and conditions of the GNU General Public License cover the whole
combination.
As a special exception, the copyright holder of FreeRTOS gives
you permission to link FreeRTOS with independent modules that
communicate with FreeRTOS solely through the FreeRTOS API
interface, regardless of the license terms of these independent
modules, and to copy and distribute the resulting combined work under
terms of your choice, provided that
+ Every copy of the combined work is accompanied by a written
statement that details to the recipient the version of FreeRTOS
used and an offer by yourself to provide the FreeRTOS source
code (including any modifications you may have made) should
the recipient request it.
+ The combined work is not itself an RTOS, scheduler, kernel or
related product.
+ The independent modules add significant and primary
functionality to FreeRTOS and do not merely extend the existing
functionality already present in FreeRTOS.

Clause 2:

FreeRTOS may not be used for any competitive or comparative
purpose, including the publication of any form of run time or compile
time metric, without the express permission of Real Time Engineers
Ltd. (this is the norm within the industry and is intended to ensure
information accuracy).

The standard GPL exception text:
GNU GENERAL PUBLIC LICENSE
Version 2, June 1991
Copyright (C) 1989, 1991 Free Software Foundation, Inc. 59 Temple
Place, Suite 330, Boston, MA 02111-1307 USA
Everyone is permitted to copy and distribute verbatim copies of this
license document, but changing it is not allowed.
Preamble

The licenses for most software are designed to take away your
freedom to share and change it. By contrast, the GNU General Public
License is intended to guarantee your freedom to share and change
free software--to make sure the software is free for all its users.

This General Public License applies to most of the Free Software
Foundation’s software and to any other program whose authors commit
to using it. (Some other Free Software Foundation software is covered
by the GNU Library General Public License instead.) You can apply it to
your programs, too.

When we speak of free software, we are referring to freedom, not
price. Our General Public Licenses are designed to make sure that you
have the freedom to distribute copies of free software (and charge for
this service if you wish), that you receive source code or can get it if
you want it, that you can change the software or use pieces of it in new
free programs; and that you know you can do these things.

To protect your rights, we need to make restrictions that forbid
anyone to deny you these rights or to ask you to surrender the rights.
These restrictions translate to certain responsibilities for you if you
distribute copies of the software, or if you modify it.

For example, if you distribute copies of such a program, whether
gratis or for a fee, you must give the recipients all the rights that you
have. You must make sure that they, too, receive or can get the source
code. And you must show them these terms so they know their rights.

We protect your rights with two steps: (1) copyright the software,
and (2) offer you this license which gives you legal permission to copy,
distribute and/or modify the software.

Also, for each author’s protection and ours, we want to make
certain that everyone understands that there is no warranty for this free
software. If the software is modified by someone else and passed on,
we want its recipients to know that what they have is not the original,
so that any problems introduced by others will not reflect on the original
authors’ reputations.

Finally, any free program is threatened constantly by software
patents. We wish to avoid the danger that redistributors of a free
program will individually obtain patent licenses, in effect making the
program proprietary. To prevent this, we have made it clear that any
patent must be licensed for everyone’s free use or not licensed at all.

The precise terms and conditions for copying, distribution and
modification follow.

GNU GENERAL PUBLIC LICENSE
TERMS AND CONDITIONS FOR COPYING,
DISTRIBUTION AND MODIFICATION

0. This License applies to any program or other work which contains
a notice placed by the copyright holder saying it may be distributed
under the terms of this General Public License. The “Program”,
below, refers to any such program or work, and a “work based on the
Program” means either the Program or any derivative work under
copyright law: that is to say, a work containing the Program or a portion



of it, either verbatim or with modifications and/or translated into another
language. (Hereinafter, translation is included without limitation in the
term “modification”.) Each licensee is addressed as “you”.

Activities other than copying, distribution and modification are not
covered by this License; they are outside its scope. The act of running
the Program is not restricted, and the output from the Program is
covered only if its contents constitute a work based on the Program
(independent of having been made by running the Program).

Whether that is true depends on what the Program does.

1. You may copy and distribute verbatim copies of the Program’s
source code as you receive it, in any medium, provided that you
conspicuously and appropriately publish on each copy an appropriate
copyright notice and disclaimer of warranty; keep intact all the notices
that refer to this License and to the absence of any warranty; and give
any other recipients of the Program a copy of this License along with
the Program.

You may charge a fee for the physical act of transferring a copy, and
you may at your option offer warranty protection in exchange for a fee.

2. You may modify your copy or copies of the Program or any
portion of it, thus forming a work based on the Program, and copy
and distribute such modifications or work under the terms of Section 1
above, provided that you also meet all of these conditions:

a) You must cause the modified files to carry prominent notices
stating that you changed the files and the date of any change.
b) You must cause any work that you distribute or publish, that in
whole or in part contains or is derived from the Program or any part
thereof, to be licensed as a whole at no charge to all third parties
under the terms of this License.
c) If the modified program normally reads commands interactively
when run, you must cause it, when started running for such
nteractive use in the most ordinary way, to print or display an
announcement including an appropriate copyright notice and a
notice that there is no warranty (or else, saying that you provide a
warranty) and that users may redistribute the program under these
conditions, and telling the user how to view a copy of this License.
(Exception: if the Program itself is interactive but does not normally
print such an announcement, your work based on the Program is
not required to print an announcement.)
These requirements apply to the modified work as a whole. If
identifiable sections of that work are not derived from the Program,
and can be reasonably considered independent and separate works
in themselves, then this License, and its terms, do not apply to those
sections when you distribute them as separate works. But when you
distribute the same sections as part of a whole which is a work based
on the Program the distribution of the whole must be on the terms of
this License, whose permissions for other licensees extend to the entire
whole, and thus to each and every part regardless of who wrote it.
Thus, it is not the intent of this section to claim rights or contest your
rights to work written entirely by you; rather, the intent is to exercise the
right to control the distribution of derivative or collective works based
on the Program.
In addition, mere aggregation of another work not based on the
Program with the Program (or with a work based on the Program) on
a volume of a storage or distribution medium does not bring the other
work under the scope of this License.

3. You may copy and distribute the Program (or a work based on it,
under Section 2) in object code or executable form under the terms of
Sections 1 and 2 above provided that you also do one of the following:

a) Accompany it with the complete corresponding machine-
readable source code, which must be distributed under the terms
of Sections 1 and 2 above on a medium customarily used for
software interchange; or,

b) Accompany it with a written offer, valid for at least three years,

to give any third party, for a charge no more than your cost of
physically performing source distribution, a complete machine-
readable copy of the corresponding source code, to be distributed
under the terms of Sections 1 and 2 above on a medium
customarily used for software interchange; or,
c) Accompany it with the information you received as to the offer to
distribute corresponding source code. (This alternative is allowed
only for noncommercial distribution and only if you received the
program in object code or executable form with such an offer, in
accord with Subsection b above.)
The source code for a work means the preferred form of the work for
making modifications to it. For an executable work, complete source
code means all the source code for all modules it contains, plus any
associated interface definition files, plus the scripts used to control
compilation and installation of the executable. However, as a special
exception, the source code distributed need not include anything that
is normally distributed (in either source or binary form) with the major
components (compiler, kernel, and so on) of the operating system on
which the executable runs, unless that component itself accompanies
the executable.
If distribution of executable or object code is made by offering access
to copy from a designated place, then offering equivalent access to
copy the source code from the same place counts as distribution of the
source code, even though third parties are not compelled to copy the
source along with the object code.

4. You may not copy, modify, sublicense, or distribute the Program
except as expressly provided under this License. Any attempt otherwise
to copy, modify, sublicense or distribute the Program is void, and will
automatically terminate your rights under this License. However, parties
who have received copies, or rights, from you under this License will
not have their licenses terminated so long as such parties remain in full
compliance.

5. You are not required to accept this License, since you have
not signed it. However, nothing else grants you permission to modify
or distribute the Program or its derivative works. These actions are
prohibited by law if you do not accept this License. Therefore, by
modifying or distributing the Program (or any work based on the
Program), you indicate your acceptance of this License to do so, and
all its terms and conditions for copying, distributing or modifying the
Program or works based on it.

6. Each time you redistribute the Program (or any work based on
the Program), the recipient automatically receives a license from the
original licensor to copy, distribute or modify the Program subject to
these terms and conditions. You may not impose any further restrictions
on the recipients’ exercise of the rights granted herein. You are not
responsible for enforcing compliance by third parties to this License.

7. If, as a consequence of a court judgment or allegation of patent
infringement or for any other reason (not limited to patent issues),
conditions are imposed on you (whether by court order, agreement or
otherwise) that contradict the conditions of this License, they do not
excuse you from the conditions of this License. If you cannot distribute
so as to satisfy simultaneously your obligations under this License and
any other pertinent obligations, then as a consequence you may not
distribute the Program at all. For example, if a patent license would
not permit royalty-free redistribution of the Program by all those who
receive copies directly or indirectly through you, then the only way you
could satisfy both it and this License would be to refrain entirely from
distribution of the Program.

If any portion of this section is held invalid or unenforceable under any
particular circumstance, the balance of the section is intended to apply
and the section as a whole is intended to apply in other circumstances.
Itis not the purpose of this section to induce you to infringe any patents
or other property right claims or to contest validity of any such claims;
this section has the sole purpose of protecting the integrity of the free
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software distribution system, which is implemented by public license
practices. Many people have made generous contributions to the

wide range of software distributed through that system in reliance on
consistent application of that system; it is up to the author/donor to
decide if he or she is willing to distribute software through any other
system and a licensee cannot impose that choice.

This section is intended to make thoroughly clear what is believed to be
a consequence of the rest of this License.

8. If the distribution and/or use of the Program is restricted in certain
countries either by patents or by copyrighted interfaces, the original
copyright holder who places the Program under this License may add
an explicit geographical distribution limitation excluding those countries,
so that distribution is permitted only in or among countries not thus
excluded. In such case, this License incorporates the limitation as if
written in the body of this License.

9. The Free Software Foundation may publish revised and/or new
versions of the General Public License from time to time. Such new
versions will be similar in spirit to the present version, but may differ in
detail to address new problems or concerns.

Each version is given a distinguishing version number. If the Program
specifies a version number of this License which applies to it and “any
later version”, you have the option of following the terms and conditions
either of that version or of any later version published by the Free
Software Foundation. If the Program does not specify a version number
of this License, you may choose any version ever published by the
Free Software Foundation.

10. If you wish to incorporate parts of the Program into other free
programs whose distribution conditions are different, write to the
author to ask for permission. For software which is copyrighted by the
Free Software Foundation, write to the Free Software Foundation; we
sometimes make exceptions for this. Our decision will be guided by
the two goals of preserving the free status of all derivatives of our free
software and of promoting the sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE,
THERE IS NO WARRANTY FOR THE PROGRAM, TO THE EXTENT
PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE
STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR
OTHER PARTIES PROVIDE THE PROGRAM “AS IS” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF
THE PROGRAM IS WITH YOU. SHOULD THE PROGRAM PROVE
DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY
SERVICING, REPAIR OR CORRECTION.

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW
ORAGREED TO IN WRITING WILLANY COPYRIGHT HOLDER, OR
ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE
THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR
DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR
INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED
TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR
LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE
OF THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS),
EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

END OF TERMS AND CONDITIONS
How to Apply These Terms to Your New Programs

If you develop a new program, and you want it to be of the greatest
possible use to the public, the best way to achieve this is to make it

free software which everyone can redistribute and change under these
terms.

To do so, attach the following notices to the program. It is safest to
attach them to the start of each source file to most effectively convey
the exclusion of warranty; and each file should have at least the
“copyright” line and a pointer to where the full notice is found.

<one line to give the program’s name and a brief idea of what

it does.>

Copyright (C) <year> <name of author>

This program is free software; you can redistribute it and/ or
modify it under the terms of the GNU General Public License** as
published by the Free Software Foundation; either version 2 of the
License, or (at your option) any later version.
This program is distributed in the hope that it will be useful, but
WITHOUT ANY WARRANTY; without even the implied warranty
of MERCHANTABILITY or FITNESS FOR A PARTICULAR
PURPOSE. See the GNU General Public License for more details.
You should have received a copy of the GNU General Public
License along with this program; if not, write to the Free Software
Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-
1307 USA
Also add information on how to contact you by electronic and paper mail.
If the program is interactive, make it output a short notice like this when
it starts in an interactive mode:
Gnomovision version 69, Copyright (C) year name of author
Gnomovision comes with ABSOLUTELY NO WARRANTY; for
details type “show w'.
This is free software, and you are welcome to redistribute it
under certain conditions; type “show ¢’ for details.
The hypothetical commands “show w’ and ‘show ¢’ should show
the appropriate parts of the General Public License. Of course, the
commands you use may be called something other than “show w’ and
‘show c’; they could even be mouseclicks or menu items--whatever
suits your program.
You should also get your employer (if you work as a programmer) or
your school, if any, to sign a “copyright disclaimer” for the program, if
necessary. Here is a sample; alter the names:
Yoyodyne, Inc., hereby disclaims all copyright interest in the
program ‘Gnomovision’ (which makes passes at compilers)
written by James Hacker.
<signature of Ty Coon>, 1 April 1989
Ty Coon, President of Vice
This General Public License does not permit incorporating your
program into proprietary programs. If your program is a subroutine
library, you may consider it more useful to permit linking proprietary
applications with the library. If this is what you want to do, use the GNU
Library General Public License instead of this License.
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